3AKOH
POCCUNCKOW ®EOEPALNN
O 3awuTe npae notpebutenen
(B penakunm denepanbHoro 3akoHa ot 9 aHBaps 1996 roga N 2-93)
(c nsameHeHusimn Ha 3 utons 2016 roga)

[OKYMEHT C N3MeHeHNAMU, BHECEHHBLIMN:

denepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93
(Poccuinckas

raseta, N 253, 21.12.99);

depepanbHbiM 3akoHoM oT 30 aekabpsa 2001 roga N 196-03
(Poccuinckas

raseta, N 256, 31.12.2001);

depepanbHbiM 3akoHOM OT 22 aBrycta 2004 roga N 122-93
(Poccuinckas

raseta, N 188, 31.08.2004) (o nopsake BCTYNMEHUS B CUNY CM. CTaTblO
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depepanbHoro 3akoHa ot 22 aBrycta 2004 roga N 122-93);
denepanbHbiM 3akoHOM OT 2 Hos6psa 2004 roga N 127-®3 (Poccuickasd
rasera,

N 246, 05.11.2004) (sctynun B cuny ¢ 1 auBapsa 2005 roga);
depepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03
(Poccuinckas

raseta, N 289, 29.12.2004) (o nopsgke BCTYNNeHUa B CANY CM. CTaTblO 2
depepanbHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-03);
depepanbHbiM 3akoHoM OT 27 nonda 2006 roga N 140-93 (Poccuinckas
rasera,

N 165, 29.07.2006);

denepanbHbiM 3akoHOM OT 16 okTs6pst 2006 roga N 160-9©3
(Poccuinckas

razeta, N 233, 18.10.2006) (o nopsagke BCTYNNEHNA B CUITY CM. CTaTblO
17

depepanbHoro 3akoHa oT 16 oktabps 2006 roga N 160-93);
depnepanbHbIM 3akoHOM OT 25 Hos6pst 2006 roga N 193-93
(Poccwuinckas

raseta, N 268, 29.11.20006);

depepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-93
(Poccuinckas

raseta, N 241, 27.10.2007);

depepanbHbiM 3akoHOM OT 23 utonsa 2008 roga N 160-d3 (Poccuinckas
rasera,

N 158, 25.07.2008) (BcTtynun B cuny ¢ 1 auBapsi 2009 roga);



depepanbHbiM 3akoHOM OT 3 uoHsA 2009 roga N 121-03 (Poccuinckas
razeta, N

104, 10.06.2009) (0 nopsiake BCTYNIEHUS B CUIY CM. cTaTbio 8
denepanbHoOro

3akoHa oT 3 nioHa 2009 roga N 121-93);

denepanbHbiM 3akoHOM OT 23 Hos6ps 2009 roga N 261-93
(Poccuinckas

raseta, N 226, 27.11.2009) (o nopsake BCTYNMEHUS B CUNY CM. CTaTblO
49

depepanbHoro 3akoHa ot 23 Hos0pa 2009 roga N 261-93);
depepanbHbiM 3akoHoOM oT 27 noHs 2011 roga N 162-d3 (Poccunckas
raserta,

N 139, 30.06.2011) (o nopsgke BCTYNNEHNA B CUNY CM. CTaTblo 23
depnepanbHOro

3akoHa oT 27 uoHs 2011 roga N 162-93);

depepanbHbiM 3akoHoM oT 18 nonga 2011 roga N 242-93 (Poccuinckas
raseTa,

N 160, 25.07.2011) (0 nopsagke BCTYNfEHNs B CUIy CM. cTaTbio 71
denepanbHoOro

3akoHa oT 18 uona 2011 roga N 242-93);

denepanbHbiM 3akoHOM OT 25 utoHst 2012 roga N 93-93
(OdomuymanbHbIN

MHTEPHET-NopTasn npaBoBON MHJOPMaLMN WWW.pravo.gov.ru,
25.06.2012);

denepanbHbiM 3akoHOM OT 28 utons 2012 roga N 133-03
(OdbunumanbHbIn

MHTEPHET-NopTasn npaBoBON MHJOPMaLMN WWW.pravo.gov.ru,
30.07.2012) (o

nopsiike BCTYMNSIeHNA B cuny cM. ctatbio 41 ®egepansbHOro 3akoHa ot
28 nonsa

2012 roga N 133-93);

depnepanbHbiM 3akoHOM OT 2 nions 2013 roga N 185-03
(OdomuymanbHbIN

NHTEPHEeT-NopTan NpaBsoBOMN MHOPMaLMN WWW.pravo.gov.ru,
08.07.2013) (o

nopsiAKe BCTYNSIEHNSA B cuny cM. ctatbio 163 PenepanbHOro 3akoHa ot
2 nons

2013 roga N 185-03);

denepanbHbiM 3akoHOM OT 21 gekabpsa 2013 roga N 363-93
(OdomumanbHbIN

NHTEPHET-NOPTan NpaBsoBOMN MHOPMaLMN WWW.pravo.gov.ru,
23.12.2013) (BcTynun

B cuny ¢ 1 nonga 2014 ropa);



depepanbHbiM 3akoHOM OT 5 Mast 2014 roga N 112-903 (OdmumanbHbIN
WHTEPHEeT-NopTasn npaBoBON MHJOPMaLMN WWW.pravo.gov.ru,
05.05.2014) (o

nopsagke BCTYNSIEHUS B CUIy cM. ctaTbio 8 defepansHOro sakoHa ot 5
mas 2014

roga N 112-03);

depnepanbHbiM 3akoHOM OT 13 utons 2015 roga N 233-93
(OdbunumanbHbIn

MHTEPHET-NopTasn npaBoBON MHdOPMaLMN WWW.pravo.gov.ru,
13.07.2015, N

0001201507130077);

denepanbHbiM 3akoHOM OT 3 nions 2016 roga N 265-03
(OdomumanbHbIN

MHTEPHET-NopTasn npaBoBOWN MHJOPMaLMN WWW.pravo.gov.ru,
04.07.2016, N

0001201607040051) (o nopsiake BCTYMfeHUs B CUNy CM. ctatbto 12
denepanbHoOro

3akoHa ot 3 uionga 2016 roga N 265-93).

Hactoswwnn 3akoH B pegakummn ®egepanbHOro 3akoHa ot 9 sHBaps
1996 ropa N

2-®3 BBeaeH B genctame ¢ 15 aHBapa 1996 roga, Kpome NonoXeHun,
coaepxalumxca B NyHKTax 2 n 4 ctatbn 5, ab3aue nepBomM NyHkTa 4
ctatbu 7 B

ab3aue BocbMoM nyHkTa 1 ctatbu 18. MNonoxeHus, cogepxalumnecs B
NepeyYnCrieHHbIX MyHKTax, BCTYNatT B CUIY CO OHSA YTBEPXOEHUS
[MpaBnTENLECTBOM

Poccunckon defepaunm COOTBETCTBYHOLLMX NEPEYHEN - CM. CTaTbiO 3
depnepanbHoro 3akoHa ot 9 aHBapa 1996 roga N 2-03.

- NpnmeyvaHme nsrotoButTens 6a3sbl AaHHbLIX.

KommeHTapun k 3akoHy Poccuinckon ®eaepauum "O 3awmTe npas
notpebutenen”

HacTtosawmin 3akoH perynvpyeTt OTHOLLIEHUS, BO3HUKAIOLLME MexXay
noTpebutenamm u

N3roTOBUTENSIMU, UCNOSTHATENSMU, UMNOPTEPaMU, NpoaaBLaMmn npu
npogaxe

TOBapoOB (BbINOSIHEHUN PabOT, OKa3aHUKU yCryr), ycTaHaBfMBaeT npasa



noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawlero
KayecTBa 1

BGe3onacHbIX ANS XXU3HWU, 300POBbLS, UMYLLIECTBA NOTpebuTenen un
OKpyXxatoLlen

cpenbl, nonyvyeHne nHgopmauum o Toeapax (pabotax, ycnyrax) n o6 nx
N3rotToBUTENX (MCNoNHNTENAX, NpoAasuax), NPoCBELLEHME,
rocy4apCTBEHHYIO U

OOLLIECTBEHHYIO 3aLLUNTY NX MHTEPECOB, a TaKKe onpegenseT MexaHn3m
peanunsaumm

9Tux npas (ab3ay, B pegakuuu, BBegeHHon B gencrene ¢ 9 aHeapa 2005
roga

denepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-d3; gononHeH
c12

nekabpsi 2007 roga ®egepanbHbiM 3aKOHOM OT 25 okTabpa 2007 roga N
234-P3.

OCHOBHbIE NOHATUSA, UCNOSIb3yEMblE B HACTOsILLEM 3aKOHE:
noTpebuTens - rpaXxgaHH, UMELLNN HaMepeHne 3akasaTb Unu
npuobpectn

nnobo 3akasbiBaloLLniA, NPpUodpeTatoLnii UM NCNob3yLWmMn ToOBapbl
(paboTbl,

YCNyrn) NCKMIOYNTENBHO ANS NIMYHbIX, CEMENHbIX, JOMALUHUX U NHbIX
Hy>X0, He

CBSI3aHHbIX C OCYLLECTBIEHNEM NpeanpUHMMAaTENIbCKON OEATENbHOCTHU
(ab3ay B

pegakumun, BBegeHHon B gencteme ¢ 21 aekabps 1999 ropa
denepanbHbIM

3akoHoM oT 17 gekabpa 1999 roga N 212-93;

N3roTOBUTESb - OpraHn3auust He3aBUCUMO OT ee OpraHn3auuOHHO-
NpaBoBOU

dopmMbl, a TaKke MHANBUAYANbHbLIN NpeanpuHuMaTenb, NponusBoasaLme
ToBapbl AN

peanusauuun notpebutensm (absay B pegakumm, BBEAEHHOW B AENCTBUE
c 21

aekadpa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-93;

NCNOMHUTESb - OpraHn3auusi He3aaBUCUMO OT ee OpraHnu3auMoOHHO-
NpaBoBOU

dopmbl, a Takke MHANBULYanbHbIN NpeanpuHUMaTesb, BbIMOSTHALWNE
paboTbl Unu

OKasblBaloLLMe yCrnyrn noTpedbuTensam no BO3Me3gHOMY 4OroBoOpY
(ab3au B

penakumun, BBeaeHHon B aencteme ¢ 21 aekabps 1999 rona
denepanbHbIM



3akoHoM oT 17 nekabpa 1999 rona N 212-93;

npoaasel, - opraHM3aunst He3aBMCUMO OT €€ OpraHM3aLUnOHHO-NPaBOBOM
dopMbl, a Takke MHANBUAYanbHbIN NpeanpUHUMAaTESb, peanusytolmne
TOBapbl

noTpebutenam nNo 4OroBopy Kynnu-npogaxu (absau B pegakumm,
BBEJEHHOMN B

pencteue ¢ 21 gekabpsa 1999 roga PeneparnbHbiM 3aKOHOM OT 17
aekadpa 1999

roga N 212-03;

absauy, ytpatun cuny ¢ 9 sHBapa 2005 roga - PegeparnbHbIA 3aKOH OT 21
aekadpa 2004 roga N 171-03;

HefoCTaToK ToBapa (paboTkl, yCryru) - HECOOTBETCTBME TOBapa
(paborThil,

ycrnyrn) nnm obasaTtensHbIM TpeboBaHNAM, NPeayCMOTPEHHBIM 3aKOHOM
nnbo B

YCTaHOBJIEHHOM UM NOpsiAKe, UNKn YCnoBusiM gorosopa (npu nx
OTCYTCTBUM UNN

HEenosHOTE YCNnoBui 00bIYHO NpeabsaABNsAeMbIM TPEOOBAHUSAM), UK
Luensam, ons

KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga obbI4HO UCNONb3yeTcs,
UNn uensm, o

KOTOpbIX NpoAaseL, (MCnonHUTENb) Oblf NOCTaBMNEH B N3BECTHOCTb
noTpebutenem

NpW 3aknyYeHnn goroesopa, unu obpasuy n (Mnu) onMcaHnio Npu
npoaaxe ToBapa

no obpasuy u (unm) no onncaHuio (abs3ay, B pegakunun, BBEAEHHON B
newncteue c 21

aekadpa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekadbpa 1999 roga N
212-93;

gononHeH ¢ 12 pekabpsa 2007 ropa PeneparnbHbiM 3aKOHOM OT 25
okTs16pst 2007

roga N 234-03;

CYyLLeCTBEHHbIN HeJoCTaToK ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbIN
HeJOCTaTOK UM HEQOCTaTOK, KOTOPLINM HE MOXET BbITb yCTpaHeH 6e3
Hecopa3MepHbIX pacxo4oB UMK 3aTpaT BPEMEHU, UM BbISIBNSIETCS
Heo4HOKpaTHO,

NN NPOSIBASAETCHA BHOBb NOCNE €ro yCTpaHeHust, unm apyrme nogobHble
HegocTaTkm (ab3ay B pegakumn, BBeieHHOM B Aencteme ¢ 21 gekabps
1999 ropa

denepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-93, gononHeH
c 9 aHBaps

2005 roga ®enepanbHbiM 3akoHoM oT 21 aekadbpsa 2004 roga N 171-93;



BGe3onacHocTb ToBapa (paboThl, ycrnyrun) - 6esonacHoCTb ToBapa
(paborThl,

ycryrn) ong *Xu3Hu, 300poBbs, UMyLLEeCTBa NoTpedunTens u
OKpyXXaroLLen cpenbl npu

OObIYHbIX YCNOBUAX €ro NCMONb30BaHNA, XPaHEHWUS, TPAHCNOPTUPOBKUN U
yTunmnsaumm, a Takke 6e3onacHoCTb npouecca BblinosiHeHNS paboThl
(oka3aHwus

ycryru);

YNONHOMOYEHHasa n3rotosmTenem (NpoaaBLOM) OpraHn3aums Unm
YNOSTHOMOYEHHbIN U3roToBUTENEM (NPOAAaBLOM) UHANBUAYANbHLIN
npegnpuHumaTtens (ganee - ynosIHOMOYEHHas opraHmsauus unm
YNOSTHOMOYEHHbIN

NHOMBUAYaNbHbIA NpeanpuHUMaTenb) - opraHmsauus,
ocyulecTenaLas

onpeaenieHHyo AeaTeNbHOCTb, UK OpraHmM3auusl, cosgaHHas Ha
TeppuTopumn

Poccuinckon denepauunm narotosmtenem (NpogasLOoM), B TOM Yucre
NHOCTPaHHbIM

n3rotToBuTENEM (MHOCTPAHHLIM NPOAABLIOM), BbIMNOMHSAKOLWME
onpeaeneHHble

dYHKUMM HA OCHOBaHUKN OOroBopa C N3rotoBuTenem (NpoaasLOM) U
YMNONTHOMOYEHHbIE UM Ha NPUHATUE M YO0BMNETBOPEHNE TpeboBaHUN
notpebutenen

B OTHOLLEHUN TOBapa HeHagnexawlero kayecTtsa, nmbo
NHOMBMAYaNbHbIN

npeanpuHMMaTenb, 3aperncTpupoBaHHbIN Ha TeppuTopun Poccrnmnckom
denepaunu,

BbIMNOJSTHAOLWMWI onpeaerieHHble PYHKLMN Ha OCHOBaHWM 40roBopa C
N3roTOBUTENEM

(MpogasuoM), B TOM YUCe C UHOCTPaAHHBbIM N3roTOBUTENEM
(MHOCTpaHHbIM

npoaaBuoM), U YNOSTHOMOYEHHbLIW UM Ha NPUHATUE U YO0BNETBOPEHNE
TpeboBaHui

noTpebuTenen B OTHOLLEHMM TOBapa HeHaaexallero kadectsa (absau
O0MOJSTHNUTENbLHO BKIToYeH ¢ 9 aHBap4a 2005 roga PefepanbHbIM
3aKoHOM OT 21

nekadpa 2004 roga N 171-03);

NMMNopTEp - OpraHM3aumsi He3aBMCUMO OT OpraHM3aLMOHHO-NPaBOBON
doopmbl

NN NHANBUAYanbHbIN NPpeanpUHUMAaTESb, OCYLLECTBASOLWME NMMMIOPT
TOBapa ans

ero nocriegyrLien peanmsaumm Ha TepputTopmmn Poccminckon
depepaummn (ab3au



OO0MOSTHNTENBLHO BKITtoYeH ¢ 9 aHBap4a 2005 roga PenepanbHbIM
3akoHOM oT 21

aekadpa 2004 roga N 171-03).

KommeHTapuin kK npeamobyne

naBa l. O6wume nonoxeHus (ctatbmn 1-17)
CtaTtbs 1. [lpaBoBOe perynupoBaHne OTHOLUEHUU B

obnacTtu 3awWunTbl NpaB noTpebuTenewn

1. OTHOLWeEHUS B obnacTu 3awmTbl NnpaB NoTpedbuTenen perynmpyoTca
["paxkgaHcknum kogekcom Poccuinckon deagepaumm, HacTOALWMM
3akoHoM, apyrumm

degepanbHbIMN 3aKkoHaMKM (ganee - 3aKoHbl) U NPUHUMaEMbIMU B
COOTBETCTBUM C

HAMW MHBbIMW HOPMAaTUBHbLIMKW NMPAaBOBLIMU akTaMn Poccuinckon
denepaumn (MNyHKT

B pedakunu, BBeaeHHon B aencteume ¢ 9 aHBapsa 2005 roga
depnepanbHbIiM

3akoHoMm oT 21 nekabps 2004 roga N 171-03.

2. MpasutenbctBO Poccuinckon depepauum He Bnpase nopy4vatb
denepanbHbIM

opraHam UCNONTHUTENbLHOW BNacTu NpUHMMaTL akTbl, coaepXxalime
HOPMbI O 3aLLUnTe

npaB noTpebuTtenen.

MpasutenbctBo Poccuimckon degepauyunm Bnpase nsgasatb O
notpebutens

N npoaasua (M3roToBUTESSA, UCMOSNTHUTESSA, YNOSTHOMOYEHHOWN
opraHusaummn nnm

YNOSTHOMOYEHHOIO NHAMBUAYANBHOMO NpeanpuHnuMaTend, umnopTtepa)
npasuna,

obsi3aTenbHbIE NPU 3aKMOYEHUN U UCNOSTHEHUN NYBNNYHbBIX 4OFOBOPOB
(oorosopos

PO3HMYHOW KYNnun-nNpoaaxm, dHeprocHabxeHns, 4OroBopoB O
BbINOSTHEHUKN PaboT n

00 okaszaHun ycnyr) (absauy 4oNoNHUTENBHO BKIOYEH € 9 aHBapa 2005
roga

depepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03).

AbG3au, oononHUTeNbLHO BKoYeHHbIN ¢ 10 gekadbpsa 2006 roga
denepanbHbIM

3aKkoHOM oOT 25 Hos16psa 2006 roga N 193-®3, ytpaTtun cuny ¢ 1 aBrycta
2011 ropa -

depnepanbHbi 3akoH oT 18 nonsa 2011 roga N 242-03..
KommeHTapun k ctatbe 1

CtaTtbsa 2. MexxapyHapoaHble aoorosopbl Poccunckon



denepauunn)

Ecnu mexayHapogHbim gorosopom Poccuinckon ®enepauunm
YCTaHOBMEHbI UHblE

npasuna o 3awuTe npaeB noTpedbutenen, 4em Te, KOTopble
npeayCMOTPEHbI

HacToAWMM 3aKOHOM, MPUMEHSAIOTCA Npasuna MexagyHapogHoro
aoroeopa.

KommeHTapum K ctatbe 2

CtaTtbsa 3. [NpaBo noTpedbuTenem Ha npocBeweHne B

obGnacTtu 3awWunTbl NpaB noTpebuTeneun

MpaBo noTpebutenen Ha NnpoceelleHne B 061acTn 3awnTbl Npas
noTpebutenen

obecneumnBaeTca NOCPEACTBOM BKITHOUYEHUSI COOTBETCTBYIOLMX
TpeboBaHu B

degepanbHble rocyaapCcTBeHHble 0Opa3oBaTernbHbIE CTaHOAAPTbI U
obpasoBaTenbHble NporpamMmMbl, a Takke NocCpPeacTBOM OopraHM3aumm
CUCTEMDbI

nHdopmaunm notpebutenen o6 nx npasax n 0 HEOOXoANMbIX
AEeNCTBUSAX NO

3aluTe 9TuUX npas.

(CtaTtbsa B pegakuuun, BBegeHHon B gencteune ¢ 1 ceHTabpsa 2013 roga
denepanbHbiM 3akoHOM OT 2 nionst 2013 roga N 185-03.
KommeHTapuin k ctatbe 3

CtaTtbf 4. KayecTtBO TOBapa (paboTtbl, ycnyru)

1. Npoaaeel (McnonHUTENb) 00s13aH NnepenaTtb NOTpPeduTento ToBap
(BbINOMHUTL

paboTy, okasaTb YCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET LOroBOpY.
2. [Npwn oTCYTCTBUM B 4OrOBOPE YCIIOBMI O KavyecTBe ToBapa (paboThl,
ycnyru)

npogasel (McnonHUTENb) 06583aH NnepeaaTb NOTpPedbuTento ToBap
(BbINOAHUTL

paboTy, okasaTb YCnyry), COOTBETCTBYOLLNIN 0ObIMHO NpeabaBnsaeMbiM
TpeboBaHMAM N NpUrogHbIA AnNga uenen, Ans KotTopbix ToBap (paboTa,
ycnyra)

Takoro poga obbl4HO Mcnonb3yeTcs (NYHKT AONOSTHEH ¢ 12 aekabps
2007 ropa

denepanbHbiM 3akoHOM OT 25 okTsa6pst 2007 roga N 234-03.

3. Ecnu npogasel, (cnonHUTENb) NpY 3akmoyeHnn gorosopa obin
nocTaBreH

noTpebuTenemM B N3BECTHOCTb O KOHKPETHbLIX LLensax npnobpeTteHms
TOoBapa



(BbINONHEHUS paboThl, OKazaHUs ycnyrn), npogaseL, (MCNONHUTENb)
0bs3aH

nepegaTb NOTpebuTento Toeap (BbINOMHUTL paboTy, okasaTtb yCnyry),
NPUrogHbIN

OJ151 UCNOSTb30BaHUS B COOTBETCTBMM C 3TUMU LiENSIMU.

4. MNpun npogaxe ToBapa no obpasuy n(nnu) onncaHuio npogasel,
0bs3aH nepenatb

noTpebuTento ToBap, KOTOPbIA COOTBETCTBYET 00pasuy n(nnm)
ONUCaHMIo.

5. Ecnv 3aKkoHamMu nnu B yCTaHOBIIEHHOM UMW NOpsaKe NPeayCMOTPEHDI
obs3aTenbHble TpeboBaHMsA K ToBapy (paboTe, ycnyre), npoaasel,
(vcnonHuTensb)

00s3aH nepenatb NnoTpedutento ToBap (BbINOMHUTL PaboTy, OKasaTb
yenyry),

COOTBETCTBYHOLLUNIA 3TUM TpeboBaHUAM (MYHKT B pegakumn, BBEOEHHOM B
aencrtene

c 9 anBaps 2005 roga PegepanbHbIM 3akoHOM OT 21 aekabps 2004
roga N 171-03.

KommeHTapuin k ctatbe 4

CrtaTtbs 5. [NpaBa n 0653aHHOCTU U3roTOBUTENA
(vcnonHuTens, npogasua) B o65acTtv yctaHOBIEHUA
cpoka

CnyX6bl, cCpoKa rogHocTH ToBapa (paboThl), a Takxe

rapaHTMMHOro cpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npeaHasHa4YeHHbIN AN ANTENbHOro
NCNonb30BaHU4,

N3roToBMTESb (UCNOMHUTENDL) BripaBe YCTaHaBNMBaTb CPOK CryX0Obl -
nepwoa, B

TeYyeHne KOTOPOro N3roToBuUTENb (MCNoNHUTENb) 06a3yeTCs
obecneumBaTb

noTpebuTento BO3MOXHOCTb UCMONb30BaHMA ToBapa (paboTbl) no
Ha3Ha4YeHUIo U1

HEeCTU OTBETCTBEHHOCTb 3a CYLLleCTBEHHble HeJOCTaTKN HA OCHOBaHUU
NyHKTa 6

ctatbu 19 n nyHkTa 6 ctatbun 29 HacToswero 3akoHa (MyHKT B
pefakumn,

BBeaeHHon B gencteme ¢ 9 sHBaps 2005 roga PegepanbHbIM 3aKOHOM
oT 21

nekabpsi 2004 roga N 171-03.

2. 3rotoBuTEnNb (MCNONMHUTENDB) 065A3aH yCcTaHaBnMBaTb CPOK CNYXObl
TOoBapa



(paboTbl) ANUTENBHOrO NOSb30BaHUS, B TOM YNCIE KOMMIEKTYHOLLNX
n3genun

(oeTtanen, y3nos, arperaToB), KOTOpbl€ MO UCTEYEHUN OnpeaerieHHOro
nepuoaa

MOTyT NpeaCTaBfsATb ONACHOCTb ANS XMU3HW, 300POBbs NoTpebutens,
NPUYNHATD

Bpe ero MMyLLECTBY UK OKpyXKatoLen cpene (NyHKT B pegakuunu,
BBEJEHHOMN B

pencteue ¢ 9 sHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 ropa

N 171-3.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHYNCAATLCS eauHNLaMU
BpeEMEHMU, a

Takke MHbIMU egMHULAMU N3MEPEHUS (KUNOMETpamMK, MeTpaMmn U
NPOYNMMU

eanHULaMN U3MepPEHN UCXoas U3 PYHKLNOHANbLHOro Ha3Ha4YeHus
TOoBapa

(pesynbTaTa paboTbl)) (NYHKT gonosiHeH ¢ 21 gekabps 1999 roga
denepanbHbIM

3akoHoM oT 17 gekabps 1999 roga N 212-03.

4. Ha npoayKTtbl NnUTaHu4, napdproMepHO-KOCMETNYECKne ToBapbl,
MeaNKaMEHTbI,

TOBapbl ObITOBOM XMMUU U NHblE NO0OHbIE TOBapbl (paboThl)
N3roToBUTEND

(ncnonHunTenb) 0683aH ycTaHaBnNuBaTb CPOK FOAHOCTU - Nepuog, no
NCTEYEHUN

KOToporo ToBap (paboTa) cumTaeTcs HENPUrogHbIM AN UCNOSb30BaHUS
no

Ha3Ha4yeHuo (NYHKT B pedakumn, BBEAEHHOM B AenCTBME C 9 aHBaps
2005 roga

denepanbHbiM 3akoHOM OT 21 gekadbpsa 2004 roga N 171-93.

5. Npogaka ToBapa (BbINOSHEHNE paboTbl) MO NCTEYEHUM
YCTaHOBJIEHHOIO CpOKa

roOHOCTH, a Takke ToBapa (BbIMONHEHME paboTbl), HA KOTOPbLIN OOSMKEH
ObITb

YyCTaHOBJIEH CPOK rOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpewaeTcs (MyHKT
B

pegakumun, BBegeHHon B gencteue ¢ 21 aekabps 1999 roga
denepanbHbIM

3akoHoM oT 17 nekabpa 1999 rona N 212-93.

6. srotoBuTENb (MCNOMHUTESNB) BNpase ycTaHaBNuMBaTb Ha ToBap
(pabory)



rapaHTUMHbLIN CPOK - Nepunos, B TEYEHME KOTOPOro B criydae
oOHapyxeHnda B ToBape

(paboTe) HegocTaTka U3roToBUTENDb (MCMONHUTENL), NPOAaBeL,
YNOSTHOMOYEHHaS

opraHu3aums Unn ynosTHOMOYEHHbIN MHOMBMAOYAIbHbIN
npeanpuHUMaTenb,

nmnopTep 06s13aHbl YAOBNETBOPUTL TpeboBaHUsA NoTpedbuTens,
YCTaHOBJIEHHbIE

ctratbaMn 18 n 29 HacToswwero 3akoHa (MyHKT B peaakunn, BBEAEHHON B
aencrtene

c 9 anBaps 2005 roga PegepanbHbIM 3aKoHOM OT 21 aekabps 2004
roga N 171-03.

N3roToBuTENL BNpaBe NpUHATL 0653aTENbCTBO B OTHOLLEHUM
He4OCTaTKOB

ToBapa, 0OGHapPY>KEHHbIX N0 UCTEYEHUN YCTAHOBNEHHOIO UM
rapaHTUMHOrO CpoKa

(aononHuTenbHoe 0b6sa3aTenbLCTBO) (ab3al OMNOMHUTENBHO BKAKOYEH C 9
siHBapsi

2005 ropa PegepanbHbiM 3akoHOM OT 21 aekabpsi 2004 roga N 171-
d3).

CopoepxaHue OonNonHUTENLHOro 0bs3aTtenibCTBa U3roTOBUTENS!, CPOK
NencTBus

Takoro obsizatenbCTBa M NOPSAOK OCYLLECTBEHUS NOTpedbutenem npas
MO Takomy

0bs3aTenbCTBY onpeaenatTca narotosntenem (absaw 4ONOSTHUTENBHO
BKITOYEH C

9 auBapa 2005 roga PegepanbHbiM 3akoHOM OT 21 aekadbpa 2004 roga
N 171-93).

7. MNpopasel, BrpaBe yCTaHOBUTL Ha TOBAp rapaHTUWHBIN CPOK, €CIN OH
He

YCTaHOBJIEH U3rOTOBUTENEM.

Mpooasey, BrnpaBe NpPUHATL 0653aTENbCTBO B OTHOLLEHUM HEAOCTAaTKOB
ToBapa, 06HapY>KEHHbIX MO UCTEYEHUN FrapaHTUNHOIO CPOKa,
YCTaHOBJIEHHOIo

n3rotoBuTeNemM (4ONONHUTENBbHOE 0683aTENLCTBO).

CopepkaHue gonosHMTENbLHOro 0bs13aTenbCTBa NpogasLa, CPoK
NEencTBus

Takoro obsizatenbCTBa M NOPSAOK OCYLLECTBEHUs NoTpebutenem npas
NO Takomy

00s3aTenbCTBY ONpeaensatnTca JOroBOPOM Mexay noTpebutenem u
npoaaBLOM.

(MyHKT B pepakunun, BBeaeHHon B gencrene ¢ 9 sueapa 2005 roga
denepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.



8. N3rotoeuTens (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM
TOBapa,

oOHapy>XeHHble B TeYeHNe cpoka OeNCTBUSA JOMONHUTENBHOrO
obsa3aTenbCcTBa, B

COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 ctaTbk 18 HacTosiLero
3akoHa, a

Nocre OKOHYaHWSA cpoka AenUCTBUA JONOMNHUTENbHOro obs3aTtenscTea - B
COOTBETCTBUM C MYHKTOM 5 cTaTbk 19 HacTosawero 3akoHa (NyHKT
OOMNOSNHUTESNbHO

BKIntoveH ¢ 9 aHBapsa 2005 roga PenepanbHbIM 3akOHOM OT 21 aekabps
2004 ropa

N 171-$3).

KommeHTapun k ctatbe 5

Ctatbsa 6. O0a3aHHOCTb U3roToBuUTENd obecnevynTb
BO3MOXHOCTb PEMOHTa U TEXHUYECKOro
oGcnyXXuBaHus

TOBapa

N3rotoBuTenb 0693aH ob6ecneynTb BO3MOXHOCTb MCMOSIb30BaHNS
TOBapa B

TeyeHne ero cpoka cnyxobl. [1na 9Ton Lenm n3rotoBUTesb
obecneynBaeT PEMOHT U

TexHM4Yeckoe obcnyxuBaHne ToBapa, a TakKe BblMyCK U NOCTaBKY B
TOProBble U

PEMOHTHbIE OpraHM3aunmn B HEOOXOANMbIX OS] PEMOHTA N TEXHUYECKOTO
obcnyxmnBaHust 06bEME M aCCOPTUMEHTE 3anacHbIX YacTen B TEYEHUE
Cpoka

Npou3BoACTBa TOBapa U Mocre CHATUSA ero ¢ Npon3BoAcCTBa B TEYEHME
Cpoka

Cnyx0bl TOBapa, a Npu OTCYTCTBUN TAKOro Cpoka B TeYEHNEe OECATU NeT
CO OHSA

nepegadn ToBapa notpebutento.

KommeHTapui Kk ctatbe 6

CtaTtbAa 7. [paBo noTpebutensa Ha 6e30NacHOCTb
ToBapa

(paboTbl, ycnyru)

1. MNMoTpebutens nmeeT npaso Ha ToO, 4TOOLI TOBap (paboTa, ycnyra) npu
OObIYHbIX

YCITOBUSIX €ro UCMNOJSIb30BaHUSA, XPaHEHUS, TPAHCMOPTUPOBKA U
yTunusaumm obin

BesonaceH ans XuW3Hu, 300poBbs NOTPebuTens, okpyxatroLen cpeabl, a
Takke He



NpUYMHAN Bpea nmyectBy notpebutens. TpeboBaHus, kKOTopble
OOJTKHBbI

obecneumBaTb 6e3onacHOCTb ToBapa (paboTsbl, yCnyrn) Ang >XU3Hu 1
3[0pOBbS

noTpebutens, okpyxatowlen cpeabl, a Takke npegoTepalleHne
NPUYNHEHUN Bpeaa

nMmyLLecTBY noTpebutens, aBnatTcsa obsasaTtenbHbIMU U
yCTaHaBnMBarTCH

3aKOHOM WIn B YCTAHOBIIEHHOM UM nopsgke (MyHKT B pedakunm,
BBEJEHHOMN B

pencteue ¢ 21 gekabpsa 1999 roga PeneparnbHbiM 3aKOHOM OT 17
aexkadpa 1999

roga N 212-03.

2. N3rotoBuTens (McnonHuternbs) 0b6s3aH obecrneymsaTb 6€30MacCHOCTb
ToBapa

(paboTbl) B TEYEHNE YCTAHOBIIEHHOIO CPOKa CnyX0bl M cpoka
rogHOCTM ToBapa

(paboThl).

Ecnn B cootBeTCTBUM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa
N3roToBUTEND

(ncnonHunTernb) He ycTaHOBUM Ha ToBap (paboTy) CPOK CNyXbbl, OH
06s3aH

obecneuntb 6e3onacHoCcTb ToBapa (paboTkl) B Te4eHNe OECATU JIET CO
OHS

nepegaydn ToBapa (paboTtbl) noTpebutento.

Bpen, NpUYNHEHHBIN XU3HK, 300POBLI0 UMW UMYLLIECTBY NoTpebuTend
BCrieacTeme HeobecneveHna 6esonacHocTn ToBapa (paboThl),
noanexuT

BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14 HacToswero 3akoHa.

3. Ecnu gns 6e3onacHoro ncnonb3oBaHnsa ToBapa (paboThl, ycnyru), ero
XpaHeHus,

TPaHCMOPTMPOBKKN U YyTUNM3auumn Heobxoaumo cobnogaTb cneynasbHble
npasuna

(Banee - npaBuna), U3rotoBuTENb (MCNOSTHUTENB) 065A3aH yKa3aTb 3TU
Npasuna B

conpoBoauTeNbHOM AOKYMEHTaLmMu Ha Toeap (paboTy, ycnyry), Ha
9TUKETKe,

MapKMPOBKOM UNU MHbIM cnocobom, a npoaasel, (McnonHuTens) oba3aH
[OBECTU

9TW NpaBuna oo ceefeHus notpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCrnyru) 3akOHOM U B YCTAHOBSTIEHHOM UM
nopsake



yCTaHOBIEHbI 00s13aTenbHble TpeboBaHus, obecneymBatoLme nx
©e3onacHOCTb

ON151 )KU3HW, 300POBbSA NOTPEBUTENS, OKpyXXatoLLlen cpeabl 1
npegoTBpaLlleHne

NPUYMHEHNA Bpeda MMYLLIECTBY NOTpPedbUTens, COOTBETCTBUE TOBApPOB
(pabor,

ycnyr) ykasaHHbIM TpeboBaHUAM NoanexunT obasaTenbHOMY
NOATBEPXKOEHUIO B

nopsiake, NpeayCMoTPEHHOM 3aKOHOM M MHBIMW NPaBOBbIMU akTamMu
(ab3au B

pegakumn, BBegeHHon B gencteune ¢ 9 aHeaps 2005 roga ®egeparnbHbIM
3aKOHOM

oT 21 nekabpsi 2004 roga N 171-93.

He gonyckaeTca npogaxa ToBapa (BbIiNoSIHEHWE paboThbl, OKa3aHue
ycnyru), B

TOM 4YmMCrie UMNOPTHOro ToBapa (paboTwl, ycnyrun), 6e3 nHgpopmauymmn od
obsa3aTenbHOM NOATBEPXKAEHMN €ro COOTBETCTBUA TpeboBaHUSAM,
yKa3aHHbIM B

NyHKTe 1 HacTosLEN CTaTbM.

(MyHKT B pegakumn, BBeaeHHon B aencteume ¢ 21 gekabps 1999 roga
denepanbHbiM 3akoHOM OT 17 gekadbpsa 1999 roga N 212-93

5. Ecnu ycTtaHoBMEHO, 4TO Npu cobnogeHnn notpedutenem
YCTaHOBJIIEHHbIX

NpaBun UCMNOSb30BaHNS, XpPaHEHNS U TPAHCMOPTUPOBKM TOBapa
(paboTbl) OH

NPUYNHAET UNN MOXET NPUYNHUTL BPES, XKN3HWU, 340POBbLI0 N UMYLLECTBY
noTpedbutensa, okpyxatowen cpeae, N3rotToBuTesNb (MCNOSTHUTEND,
npoaaseL,)

069a3aH He3ameanuUTenbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO
(peanunsaumnto) 0o

yCTpaHeHus NpUYnH Bpeaa, a B He06XoaMMbIX Criydasix NPUHATbL Mepbl
N0 U3BATUIO

ero n3 obopota n oT3bIBY OT NoTpedbutensa (notpedutenen).

Ecnu npuynHbl Bpega ycTpaHnTb HEBO3MOXHO, U3rOTOBUTESb
(vcnonHuTensb)

06s3aH cHATb Takon ToBap (paboTy, ycnyry) ¢ npounssoacTsa. lNMpu
HEeBbIMOJTHEHUN

n3rotoBuTenem (UCNONHUTENEM) 3TON 06A3aHHOCTU YNOSTHOMOYEHHbIN
degepanbHbIN OpraH UCNOMNHUTENbHOW BNAacTU NPMHUMAaET Mepbl Mo
OT3bIBY TaKoro

ToBapa (paboTbl, YyCryrn) ¢ BHYTPEHHENO pbiHKa 1 (Mnn) OT noTpebutens
nnm



noTpebutenen B nopsgke, ycCTaHOBIEHHOM 3aKOHO4ATENbCTBOM
Poccunckon

depepaumnn (ab3au B pegakumm, BBEAEHHOM B AencTBME C 9 gHBaps
2005 ropa

depepanbHbiM 3akoHOM OT 21 aekabpa 2004 romga N 171-03; B
penakumnu,

BBeaeHHon B gencteme ¢ 1 aBrycta 2011 roga PegeparnbHbIM 3aKOHOM
ot 18 nionga

2011 roga N 242-®3.

Y6bITKMN, NPUYNHEHHbIE NOTPEBMTENIO B CBSA3M C OT3bIBOM TOBapa
(paborThil,

ycriyru), nognexart BO3MeLLeHU0 N3rotosutenem (MCnonHuTenem) B
NONHOM

obbeme.

6. MNMyHKT yTpatun cuny ¢ 9 aHBaps 2005 roga - ®egeparnbHbll 3aKOH OT
21 pekabps

2004 roga N 171-93..

KommeHTapum k ctatbe 7

Ctatbs 8. NpaBo noTpedbuTtensa Ha uHdopmauuro o6
usrotosuTerne (MCnosfiHUTene, npoaasLUe) U 0 ToBapax

(paboTax, ycnyrax)

1. NMoTpebutens BNpaBe notpedboBaTb NpegocTaBfeHns HeobxoamMmon n
OOCTOBEPHOW MHGopMaLmm 06 narotosutene (MCnonHuTene,
npoaaBue), pexume

ero paboTbl 1 peanndyembix UM ToBapax (paboTax, ycrnyrax).

2. YKasaHHad B NyHKTe 1 HacToswen ctaTtb MHOpMaLUnsa B HarnagHoOW
n

OOCTYNMHOM doopMe AOBOAUTCA 40 CBeAEeHUsI noTpedbutenen npu
3aKnYeHnn

OOroBOPOB KYMin-nNpoaaxmn n 4OroBopoB O BbINOMHEHUN paboT
(okasaHun ycnyr)

crnocobamu, NPUHATBIMU B OTAENbHbIX chepax obcnyxnsaHus
notpebutenen, Ha

PYCCKOM £13blKke, a AOMNOMHUTENBHO, N0 YCMOTPEHUIO N3roTOBUTENS
(ncnonHuTens,

npoaasua), Ha rocygapCTBEHHbIX A3blkax CybbekToB Poccumnckom
denepaunm n

POOHLIX A3blkaxX HapoaoB Poccuinckon depepauunn.

KommeHTapui k ctatbe 8

CrtaTtbAa 9. UHpopmauusa o6 usrorosurene
(vcnonHuTene,

npoagasue)



1. 3rotoBuTenb (MCnonHUTEmNb, Npoaasel,) o643aH AOBECTU A0
cBedeHus

noTpebutena dupmMeHHoe HanMeHoBaHMe (HaMMeHOBaHNE) CBOEN
opraHusaumu,

MECTO ee HaxoxaeHusa (agpec) u pexum ee pabdortsbl. [Npogasel
(vcnonHuTensb)

pasMellaeT yKasaHHy nHdopmMaumo Ha BbiBecke (ab3au B pegakumm,
BBEOEHHOM

B aencteue ¢ 9 aHeapsa 2005 roga PenepanbHbIM 3aKOHOM OT 21
aekabps 2004

roga N 171-03.

N3rotoBuTens (MCnonHUTENb, NpoAaBel,) - UHAUBUAYaNbHbIN
npeanpuHMMaTens - JOIMKEH NPeAoCTaBUTbL NOTPEBUTENIO
NHGOPMALINIO O

rocygapCcTBEHHOW perncTpaunm n HaMMeHOBaHUN 3aperMcTpMpoBaBLLErO
ero

opraHa.

2. Ecnn B oeaTtenbHOCTH, OCYLLECTBNAEMbIA N3rOTOBUTENEM
(ncnonHuTtenem,

NpoaaBLOM), NOAMEXUT NULEH3NPOBAHUIO U (UAN) NCMOMHUTENb UMEEeT
rocyqapCTBEHHYIO akKpeauTauuio, O CBeAeHUs noTpeduntens gormkHa
ObITb

aoseaeHa nHdopmMaumsa o Buae AeaTenbHOCTU N3roToBUTENS
(ncnonHutens,

npoaasua), HOMepe NMUeH3nn n (UNn) Homepe CBMAaeTENbCTBA O
rocygapCTBEHHOM

akkpeauTauum, cCpokax AencTBus ykasaHHbIX IMUEH3NN U (MNK)
CBMAOETENbLCTBA, a

Takke nHpopmaumsa ob opraHe, BblgaBLLEM YKa3aHHbIE NIULEH3NIO U
(nnn)

CBMOETENLCTBO (MYHKT B peakunu, BBeaeHHON B gencrene ¢ 29
okTs6psa 2006

roga ®eaepanbHbiM 3akoHOM OT 16 okTsabps 2006 roga N 160-P3.

3. Hpopmaumsa, npegycMoTpeHHada nyHkTamu 1 1 2 HacToswen ctaTbn,
OOImKHa

ObITb AOBeAEeHa A0 CBeAEeHUs NOTpebuTenen Takke npu
OCYLLECTBIIEHMUN TOProOBIN,

ObITOBOro U MHbIX BUOOB 06CNYyXMBaHNA NOTPebUTENEN BO BPEMEHHbIX
NOMELLEHMSX, Ha ApMapKax, C NIOTKOB N B PYrux criydasx, ecnu
TOproensi, 6ulToBOE

N UHble BNOblI 0B6CNYyXMBaHNA NOTPebUTENEN OCYLLECTBISAIOTCA BHE
NOCTOAHHOTIO

MeCTa HaxoXAeHnsa npogasua (MCnosHUTens).



KommeHTapui k ctatbe 9

Ctatbsa 10. UHpopmauusa o ToBapax (paboTax,
ycnyrax)

1. 3rotoBuTens (McnonHuTenb, Npoaasel,) 0693aH CBOEBPEMEHHO
npenocTaBnNATb NOTPEBUTENO HEOOXOOMMYIO U JOCTOBEPHYIO
NHGOPMaLINIO O

ToBapax (paboTax, ycnyrax), obecnednBatoLLyo BO3MOXHOCTb UX
NpaBUSIbHOIo

Bblbopa. o oTaensHbIM BMaam ToBapoB (paboT, ycrnyr) nepeveHs n
Crnocoobl

OoBeaeHns NHpopMauumn 4o noTpedbutens yctaHaBnmMBatoTCs
[MpaBnTENLCTBOM

Poccuickon denepaunm.

2. Mudopmaumsa o ToBapax (paboTtax, ycnyrax) B o6a3aTenbHOM
nopsiake OOMmKHa

cogepxarb:

HanMeHOBaHME TEXHUYECKOro perfnamMmeHTa unn nHoe yCTaHoBIIEHHOE
3akoHogaTtenbcTBoM Poccunckon Pegepaumm 0 TEXHUYECKOM
perynmpoBaHum u

ceuaeTenbcTBylowee 06 obs3aTenbHOM NOATBEPXKAEHNUN COOTBETCTBUIS
TOBapa

ob603HaveHune (ab3ay B pegakumn, BBeAEeHHOM B AeNCTBME C 9 AHBapS
2005 ropa

denepanbHbiM 3akoHOM OT 21 gekadbpsa 2004 roga N 171-93;
cBefeHns1 06 OCHOBHbLIX MOTPEBUTENBCKUX CBONCTBAxX TOBapoB (pabor,
yenyr),

B OTHOLLIEHUN NPOAYKTOB NUTaHMs CBEOEHMSI O COCTaBe (B TOM Yucne
HanMeHOBaHWE MCNONb30BaHHbIX B NPOLIECCE N3roTOBMNEHNA NPOAYKTOB
AnTaHus

nuuweBbiX 406aBOK, BMonorMyeckn akTMBHbIX 406aBOK, MHPopMauus o
Hanuyuu B

NpoAyKTax NUTaHMs: KOMNOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM FE€HHO-
NHXXEHEePHO-

MOANUUMPOBAHHLIX OPraHN3MoB, B Criyvae, ecrnim cogepxaHue
YKa3aHHbIX

OpraHnM3MoB B TaKOM KOMMNOHEHTE COCTaBnseT bonee AeBATU AECATbIX
npoueHTa),

NULLLEEBOWN LLEHHOCTU, Ha3Ha4YeHnn, 0 yCrnoBnaxX NpUMEHeHNs n
XpaHeHusi NPOAYKTOB

NnTaHns, o cnocobax n3roToBneHnsa rotoBblx 0ntoa, Bece (0bbeme),
aaTte n Mecte

N3roTOBSIEHMS N YNAKOBKKN (pactacoBKn) NPOL4YKTOB MUTAHUS, a TakKe
cBeaeHns o



NPOTMBONOKAa3aHMAX AN X MTPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusIX.

[MepeyeHb TOBapoB (paboT, ycnyr), MHpopMauns 0 KOTOPbIX AOMMKHA
coaepxaTb

NPOTMBOMNOKa3aHMsa Ang UX NPUMeHEHNs Npu oTAENbHbIX 3aboneBaHnsXx,
yTBepxaaetcs [MpaButensctsom Poccurckon depepaumm (absay, B
peaakuuu,

BBeaeHHoM B gencteme ¢ 9 sHBaps 2005 roga PenepanbHbIM 3aKOHOM
ot 21

nekabpsi 2004 roga N 171-03; gpononHeH ¢ 12 aekabps 2007 roga
depnepanbHbIM

3akoHoM oT 25 okTa6psi 2007 roga N 234-03;

LeHy B pybnax un ycnosusa npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM
yucrne

Npw onniate ToBapoB (paboT, ycnyr) Yepes onpeaeneHHoe Bpems nocre
nx

nepenayu (BbINOMIHEHMS, OKa3aHUs) NOTPeBUTENIO, MOSHYH CYMMY,
nognexatiyto

BbiNnarte notpebutenem, n rpaduk noraleHnst 3Tom CyMMbl;

(AB3au B pegakumm, BBeaeHHoun B genctame ¢ 1 nonsa 2014 roga
depnepanbHbIM

3akoHoMm oT 21 nekabps 2013 roga N 363-93.

rapaHTUNHLIA CPOK, ECNKN OH yCTaHoBMeH (ab3al B pegakuuu,
BBEJEHHOMN B

gencteue ¢ 21 gekabpa 1999 roga PenepanbHbiM 3aKOHOM OT 17
nekabpst 1999

roga N 212-03;

npasuna n ycnosusa acpdekTmBHOro n 6e3onacHoro Ncnonb3oBaHNSA
TOBapoOB

(paboT, ycnyr);

nHdopmMaunto 0b aHepreTuyeckon apdeKTUBHOCTN TOBAPOB, B
OTHOLLEHUN

KOTOpbIX TpeboBaHUE O HANMYMN Takon MHdopMaunn onpeaeneHo B
COOTBETCTBUM

C 3aKoHOOaTeENbLCTBOM 006 aHeprocbepexxeHmm n 0 NOBbILLIEHUN
9HepreTn4eckKou

adhdekTMBHOCTN (ab3aL, 4ONONTHUTENBHO BKITOYEH € 27 Hos16ps 2009
roga

depeparnbHbiM 3akoHOM OT 23 Hos0psa 2009 roga N 261-03);

AB3aubl cegbMon - TpMHaAUaThIM NpeablayLlen pegakunm ¢ 27 Hosops
2009



roga cuMTatoTCsa COOTBETCTBEHHO ab3alaMmy BOCbMbIM -
YyeTblpHagUaTbIM

HacToswen pegakuum - deagepanbHblin 3akoH 0T 23 Hos0psa 2009 roga N
261-P3.

CPOK CnyX0bl NN CPOK roaHOCTM ToBapoB (paboT), yCTaHOBIEHHbLIN B
COOTBETCTBUM C HACTOSLLMM 3aKOHOM, a Takke CBe4EHUS O
HeobxoaAnMbIX

OENCTBUSX NOTPEOUTENS NO UCTEYEHUMN YKa3aHHbIX CPOKOB U
BO3MOXHbIX

nocneacTBMsIX NPU HEBLINOMHEHUN TakUX EWCTBUIN, €CNK TOBapbl
(paboTbl) no

NCTEYEHMM yKa3aHHbIX CPOKOB NPEeACTaBnsaAT ONAaCHOCTb NS XKU3HW,
300poBbS U

nMyLLLeCTBa NOTPeEBUTENSA UMM CTAHOBATCA HENPUIrOAHBbIMU ANS
MCNonb30BaHNA NO

Ha3Ha4YeHNIo;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HaMMeHoBaHne
(HanmeHoBaHune)

n3rotToBuTENs (MCNOMHMUTENS, NPoAaBLua), yNoNHOMOYEHHOMN
opraHusauuun unm

YNONMHOMOYEHHOIO MHANBUAYANbHOrO NpeanpuHMMmaTens, nmnoptepa
(ab3ay B

pegakumun, BBegeHHon B gencteme ¢ 12 aekabps 2007 roga
denepanbHbIM

3akoHoM oT 25 okTa6psi 2007 roga N 234-03;

Ab3aL, BOCbMOM MyHKTa 2 HacTosLLEN cTaTbM B YacTu JOBEAEHUS 40
noTpedbutena nHoopmauum o6 nmnoptepe Bectynun B cuny ¢ 30 mapTa
2005 ropa

(Mo ucteveHun gessiHoOCTa AHEN nocrne gHs ouumanbHoro
onyb6nMkoBaHus

depepanbHoro 3akoHa oT 21 gekabpsa 2004 roga N 171-03) - cTtatbs 2
depnepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-P3.

NHpopmMauuto 06 obs3aTenbHOM NOATBEPKAEHNUN COOTBETCTBUS
ToBapoB (paborT,

yCnyr), ykasaHHbIX B MyHKTe 4 cTaTbn 7 HacToswwero 3akoHa (ab3au B
pegakumn,



BBeaeHHON B gencteue ¢ 21 aekadbpa 1999 roga deneparnbHbiM
3aKkoHom oT 17

aekadpa 1999 roga N 212-03;

NHGOOPMAaLNIO O NpaBunax NPoaaxmn ToBapoB (BbINONHEHNS paboT,
oKasaHus ycnyr);

yKa3aHMe Ha KOHKPETHOE N1, KOTopoe ByaeT BbINOMNHATL paboTy
(okasbiBaTb

ycnyry), u MHpopmaumio 0 HEM, eCINN 3TO UMEET 3HaYeHne, UCXoas U3
Xapakrepa

paboTbl (ycnyrn) (ab3saw gononHUTeNbHO BKIoYeH ¢ 21 aekabps 1999
roga

depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03);
yKaszaHue Ha UCnonb3oBaHMe hoHOrpaMmm npu okasaHun
pa3BneKkaTenbHbIX

yCryr UCNOSTHUTENAMM MY3blKarnbHbIX Npou3seaeHnn (absal
AOMNONHUTENbHO

BKNtoYeH ¢ 21 nekabps 1999 roga PenepanbHbiM 3aKOHOM OT 17
aekadpa 1999

roga N 212-03).

AbG3au oanHHaguaTbin npeablaywen pegakumm ¢ 21 gekabps 1999 roga
cunTaeTca ab3auem TpMHaaLaTbiM HACcTOSLLEN peaakunm -
depepanbHbIA 3aKOH

oT 17 gekabps 1999 roga N 212-03.

Ecnun npnobpeTtaembii notpebutenem ToBap 6bi1 B ynoTpebneHnm mnm
B HEM

yCTpaHsancs HeagocTaTok (HegocTaTkm), noTpebutento formkHa ObITb
npegocTasneHa nHpopmauust od aTom.

3. Hhopmauma, npeaycMoTpeHHas NyHKTOM 2 HaCcTOSsILLEN CTaTby,
aoBoanTca oo

cBefeHus notpebutenenm B TEXHMYECKON JOKYMEHTaALMUKN, NpunaraeMomn K
TOoBapam

(paboTam, ycnyram), Ha aTUKeTKaX, MapKUpPOBKOMW UNN UHbIM CIOCOBOM,
NPUHATBIM

A5 oTAenbHbIX BUOoB ToBapos (pabot, yenyr). MHdopmaunsa o6
obsa3aTenbHOM

NoATBEPXKAEHUM COOTBETCTBMSA TOBApPOB NPeAcTaBnseTcsa B Nopsiake u
crnocobamu,

KOTOpble YyCTaHOBMNEHbI 3akoHoaaTeNbcTBoM Poccunckon denepaunm o



TEXHUYECKOM PEryniMpoBaHumn, 1 BKIOYaEeT B cebsl CBeAeHUs1 0 HoMepe
OOKYMeEHTa,

NoATBEP)KAAKOLLErO Takoe COOTBETCTBUE, O CPOKE ero AencTaust n oo
opraHusaumu,

ero BblgaBwen (ab3au B pegakuum, BBEAEHHOW B AencTBue ¢ 9 aHBaps
2005 ropa

depepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03.

A63au ytpaTtun cuny ¢ 9 aHBaps 2005 roga - PegepanbHbln 3aKOH OT 21
nekadbpa 2004 roga N 171-93..

KommeHTapuin k ctatee 10

CtaTtbsa 11. Pexxkum paboTbl npoaaBsua (MCnonHUTens)
1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULUMNANbHbLIX OpraHn3aumm
TOProBIu,

ObITOBOro M NHbIX BUAOB 06CNyXnBaHus notpedbutenen
yCTaHaBnMBaeTcsd no

PELLEHNIO COOTBETCTBEHHO OPraHOB UCMOSTHUTENBHON BflacTu
CyOBbEKTOB

Poccunckon degepaunm n opraHoB MECTHOIO caMoynpaBieHus..

2. Pexxum paboTbl opraHnsaunin, oCyLLEeCTBISOWNX OEATENbHOCTL B
cepax

TOProBoro, 66ITOBOro N UHbIX BUAOB 00CNYXXMBaHUS NOTpedntenen n He
YyKa3aHHbIX

B NyHKTE 1 HaAcTosALWEN cTaTbK, a TakkKe NHOMBNAYanbHbIX
npegnpuHumaTenen

yCTaHaBMBaeTCa MU CaAMOCTOSATESTbHO.

3. Pexxum paboTbl npogasua (MCNONHUTENSA) A0OBOAUTCS 4O CBEAEHNS
noTpebutenen n OMKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.
KommeHTapun k ctatbe 11

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENA
(vcnonHuTens,

npoaasuUa) 3a HeHaanexawyr nHdopmauumio o
TOoBape

(paboTe, ycnyre)

(HaumeHoBaHWe B pegakumn, BBegeHHon B aencteme ¢ 9 aHeapst 2005
roga

denepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-d3

1. Ecnn notpebutento He NpegocTaBneHa BO3MOXXHOCTb
He3amMeaIMTEeNbHO

NoNy4YnTb NPU 3aKIo4eHnn gorosopa nHdopmaumo o Toeape (paboTe,
ycnyre), oH

Brnpase notpeboBaTtb OT NpogasLa (MCNOSTHUTENS) BO3MELLEHUS
ybbITKOB,



NPUYNHEHHBIX HEOBOCHOBAHHbBIM YKINOHEHMEM OT 3aKMNOYEeHUs 4orosopa,
a ecnu

OOroBOpP 3aKrtoYeH, B pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCMOSTHEHUS U
noTpeboBaTb Bo3BpaTa ynnavyeHHOW 3a ToBap CyMMbl U BO3MELLEHUS
Apyrmx

ybbITKOB (ab3aL, B pegakuuu, BBegeHHon B gencrene ¢ 9 aHeapa 2005
roga

denepanbHbiM 3akoHOM OT 21 gekadbpsa 2004 roga N 171-93.

[Mpn oTKa3e OoT UCnosiHeHNa Jorosopa NoTpebuTens 06s3aH BO3BPaTUTb
TOBap

(pesynbTaT paboTbl, YCryru, €Cnmn 3TO BO3MOXHO MO NX XapakTepy)
npoaasLy

(ncnonnuTtento) (ab3au B pegakuum, BBEAeHHOW B genctene ¢ 9 sHeaps
2005 ropa

depepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03.

(MyHkT B pegakunun, BBeaeHHON B gencrene ¢ 21 aekadbpa 1999 roga
depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03

2. Mpopasew, (MCNONHUTEND), HE NPEAOCTaBUBLLMIA NOKYyNaTesto NOSHON
7

OOCTOBEPHOW MHG)opMaLmm 0 ToBape (paboTe, ycnyre), HeceT
OTBETCTBEHHOCTb,

NpeayCcMOTPEeHHYIO nyHkTamu 1-4 ctatbn 18 unun nyHktom 1 ctatbmn 29
HacTosLWwero

3akoHa, 3a HegocTaTky ToBapa (paboTbl, ycryr), BO3HUKLINE NOCNe ero
nepegayn

noTpebuTtento BcnegcTBNe OTCYTCTBUA Y HEr0 Takom MHdpopMaumm
(MyHKT

OONONHUTENBLHO BKMOYEH ¢ 21 aekadbpa 1999 roga deneparnbHbiM
3aKoHowm oT 17

nekabpst 1999 roga N 212-03).

3. [Mpn NpUYMHEHUM Bpeaa Xn3HW, 300POBbLI0 U UMYLLECTBY
noTpedbutensd

BCrneacTBMe HenpeaocTaBieHUs eMy MOJSTHOW N JOCTOBEPHOW
NHdOOpMaLumn 0O

ToBape (paboTe, ycnyre) noTpedbutens BNpase notpedboBaTtb
BO3MELLIEHMS TaKoro

Bpea B nopsiake, NnpegycMoTpeHHOM cTaTben 14 HacToswero 3akoHa, B
TOM

Yyucne nosIHOro Bo3MeLleHnsa YobITKOB, MPUYNHEHHBLIX NPUPOLHbBIM
obbekTam,

HaxoadAWmMMesa B COOCTBEHHOCTH (BnageHnn) notpebutensa (MyHKT
OOMNOSNHUTESNBbHO



BKNtoYeH ¢ 21 aekabps 1999 roga deneparnbHbiM 3aKOHOM OT 17
aekadpa 1999
roga N 212-03).

MyHKT 2 Npeablaywen pegakunm ¢ 21 gekabps 1999 roga cuntaetcs
NyHKTOM 4

HacTosLwen pegakumn - PegeparnbHbli 3akoH OT 17 aekabps 1999 roga
N 212-$3.

4. MNpwn paccmoTpeHun TpeboBaHn NOTpedbmuTensa o BO3MeLLEHUN
yObITKOB,

NPUYNHEHHbBIX HE4OCTOBEPHOW MNWU HEQOCTATOYHO MOSTHOW
NHdopMaLnen o Togape

(pabote, ycnyre), He06XoaANMMO UCXOAUTL U3 NpeanosioXkeHna ob
OTCYTCTBUN Y

noTpebutena cneynanbHbIX NO3HAHUIN O CBOMCTBAX U XapakTepucTukax
TOoBapa

(paboTbl, ycnyrn).

KommeHTapuin k ctatbe 12

Ctatbsa 13. OTBeTCTBEHHOCTb U3roToBUTENSA
(vcnonHuTens,

npogasua, ynoflHOMOYeHHOU opraHM3auum unu
YNOSTHOMOYEHHOro MHANBUAYyanbLHOro
npeanpuHUmarTens,

uMnopTepa) 3a HapyLueHne npaB noTpeduTenen
(HaumeHoBaHMe B pegakumn, BBegeHHon B aencteme ¢ 9 aHeapst 2005
roga

denepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93

1. 3a HapyLwleHue npas noTpebutenen N3rotoBmTeNb (MCNOMHUTESb,
npoaaseu,

YNOSTHOMOYEHHas opraHM3aums UM ynonHOMOYEHHbIN
NHOMBMAYanbHbIN

npeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NpeayCMOTPEHHYO

3aKOHOM WS JOroBOpoM (MYHKT B pedakuuu, BBe4eHHOW B aencTtesune ¢ 9
saHBaps

2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.
2. Ecnu nHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, MPUYNHEHHbIE
notpeburtento,



nognexat BO3MELLEHNIO B MOSTHOM CYMME CBEPX HEYCTOMKU (NeHN),
YCTaHOBJIEHHOM

3aKOHOM UM AOroBopoM (MYHKT B pedakuum, BBEAEHHOW B AEUCTBUE C
21 nekabps

1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93.
3. Ynnata HeyCTOMKN (NeHn) 1 BO3MeELLLEHME YObITKOB He 0CBOOOXaAAKT
N3rotToBUTENS (MCNONHUTENS, NpoAaBLua, YNOTHOMOYEHHYIO
opraHusaumio nnm

YNOSTHOMOYEHHOIO NHAMBUAYANbHOMO NpeanpuHuMaTens, umnoprtepa)
oT

NCMNOJSTHEHNS BO3MIOXEHHbIX HA HEro 06s3aTenbCTB B HAType nepea
notpebutenem

(NyHKT B pegakumun, BBeaeHHon B gencrene ¢ 9 sueapa 2005 roga
depnepanbHbIM

3akoHoMm oT 21 nekabps 2004 roga N 171-03.

4. NarotosuTtenb (MCNONHUTENDb, NpoAdaBeL, yNnofHOMOYeHHas
opraHusaums unm

YNOSTHOMOYEHHbIN MHOMBMAYASbHbLIA NpeanpuHMMaTesb, MUMNopTepP)
ocBobOXaaeTcs OT OTBETCTBEHHOCTM 3a HEUCNONHEHE 06s3aTeNbCTB
Unun 3a

HeHagne)xakllee UCMOofIHEHME 00a3aTeNbCTB, ECNN JOKaXET, YTO
HEeNcnosiHeHne

064a3aTenbCTB UNN UX HEHaANeXallee NCNOofTHEHME NPON3O0LLSIO
BcrneacTeme

HEeNnpPeoaonMMONn CUrbl, @ TakKe No MHbIM OCHOBaHUSM,
NpeayCcMOTPEHHbIM

3aKOHOM (MYHKT B pegakumnun, BBeaeHHOM B gencteme ¢ 21 gekabpsa 1999
roga

denepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, B
pegakumnu,

BBegeHHon B aencrteue ¢ 9 auBapsi 2005 roga ®egepanbHbiM 3aKOHOM
ot 21

nekabpsi 2004 roga N 171-93.

5. TpeboBaHus noTpebutensa ob ynnate HeyCTONKN (MeHN),
npeayCcMoOTPEHHON

3aKOHOM UIN JOroBOPOM, Nnoasiexar yaoBNeTBOPEHUIO N3roToBuTenem
(ncnonHuTenem, npogasLOM, YNOSIHOMOYEHHOW OpraHnu3aunen nnm
YNOSTHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHMMaTenem,
NMMNOPTEPOM) B

0o00poBOIbHOM nopsaake (MyHKT B peaakumn, BBEAEHHOM B 4ENCTBME C
21 pekabps

1999 rona ®enepanbHbiM 3akoHOM OT 17 aekadbpsa 1999 roga N 212-93;
B



pegakumn, BBegeHHon B gencteue ¢ 9 sHeaps 2005 roga ®egeparnbHbIM
3aKOHOM

oT 21 nekabpsi 2004 roga N 171-93.

6. Npu yoosneTBopeHun cygom TpeboBaHun notpebutens,
YCTaHOBIEHHbIX

3aKOHOM, Cy[, B3bICKMBAET C N3roTOBUTENS (MCNOMHUTENS, Npoaasua,
YNOSTHOMOYEHHOW OpraHmM3aumm unmn ynosIHOMOYEHHOIo
NHOMBMAYANbHOro

npeanpuHMMmaTens, nmnopTtepa) 3a HecobnoaeHne B 40OPOBOSIbHOM
nopsiake

yaoBreTBopeHns TpeboBaHmnn notpebutens wrpad B pasmepe
NATbOECAT

NPOLIEHTOB OT CYMMbI, MPUCY>KAEHHOM CyAOM B NOSb3y notpebutens
(ab3au B

pegakumn, BBegeHHon B gencteune ¢ 9 sHeapsi 2005 roga ®egeparnbHbIM
3aKOHOM

oT 21 nekabpsi 2004 roga N 171-93.

Ecnu c 3agaBneHnem B 3auTy npaB NoTpeduntens BoiCTynatoT
obLEeCcTBEeHHbIe

obbeanHeHus notpebutenen (Mx accoumaumm, Cor3bl) UM OpraHbl
MECTHOro

camMmoynpaBneHuns, NATbAECAT NPOLEHTOB CyMMbIl B3bICKAHHOMO WTpada
NepeyncnsTcs ykadaHHbIM 06beanHEHNAM (MX accoumaumnsim, Coro3am)
Nnu

opraHam.

KommeHTapui k ctatbe 13

Cratbsa 14. UMmywiecTBEeHHasi OTBETCTBEHHOCTb 3a

Bpea,
I1p|/|'-|MH€HHbII7I BCneacTtBMe Hea4OCTAaTKOB TOBapa

(paboTbl,

ycnyru)

1. Bped, NpUYMHEHHbIN XXU3HW, 340POBbLI0 UMY NMYLLECTBY NoTpebutens
BCNEeACTBME KOHCTPYKTUBHbBIX, MPON3BOACTBEHHbIX, peuenTypPHbIX UK
NHbIX

HegocTaTkoB ToBapa (paboThbl, yCryru), NOANEXUT BO3MELLEHUIO B
NoNHOM ob6beme.

2. MNpaBo TpeboBaTb BO3MeLLeHUs Bpeaa, MPUYUHEHHOrO BCrieacTBue
HeJoCTaTKoB

ToBapa (paboTbl, ycnyru), npusHaeTcsa 3a NodbbiM NOTeprneBLUnM
HEe3aBMCUMO OT

TOro, COCTOSAS1 OH B JOrOBOPHbIX OTHOLLUEHNAX C MPOAABLIOM
(ncnonHuTenem) nnu



HeT.

3. Bpea, NpUYMHEHHbIN XXU3HW, 300POBLIO U UMYLLIECTBY
noTpedbutens, NnoanexuT

BO3MELLIEHMIO, eCrnn Bped NPUYNHEH B TEeYEHME YCTaHOBNEHHOIO CpoOKa
CNy>0bl nnu

CpoOKa rogHocTu ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbtaT paboTbl) 4oKeH ObiTb YCTAaHOBMNEH B
COOTBETCTBUM

C NyHKTamu 2, 4 ctatbn 5 HacToALero 3akoHa CpPOK CIyX0Obl U CPOK
ro4HOCTU, HO

OH He yCTaHOBNeH, NMbo notpebuTento He Gbina NnpegocTaBneHa
nosiHasa v

OocToBepHasa MHopMauus 0 cpoke cnyxbbl mn cpoke rogHocTn, Mbo
noTpebutenb He OblN NPONHAOPMUPOBAH O HEODXOANMbIX AENCTBUSAX
no

NCTEYEHUM CPOKa CrYXBbl NN CpoKa rogHOCTU N BO3MOXHbIX
nocneacTBmsiX Npu

HEBbINOSIHEHMN YKa3aHHbIX 4ENCTBUIA, NMBOo ToBap (pe3ynbTaTt paboTbl)
no

NCTEYEHMM 3TUX CPOKOB NMpeacTaBnsaeT OnacHOCTb ANS XKU3HU U
300poBbS, Bpeq,

NOONEXUT BO3MELLEHNIO HE3ABUCMMO OT BPEMEHU €ro NPUYNHEHUS
(ab3au B

pedakuuu, BBeaeHHon B gencrtene ¢ 21 gekadbpa 1999 roga
depneparnbHbIM

3akoHoM oT 17 gekabpa 1999 roga N 212-93.

Ecnu B cooTBeTCTBMN C NYHKTOM 1 CcTaTbn 5 HacTosiLwero 3akoHa
N3roToBUTESTb

(ncnonHUTEnNb) HE yCcTaHoBKU Ha ToBap (paboTy) cpok cnyobl, Bpea
noanexuT

BO3MELLIEHUIO B Crny4Yae ero npuYnHEHNs B TeMeHNE OECATU NET CO AHSA
nepegayn

ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb Nepegayvm ycTaHOBUTb
HEBO3MOXHO,

C OaTbl N3roToBNEHMs ToBapa (OKOHYaHWUS BbINOMHEHNSA paboThl).
Bpen, npnunHeHHbIN BCneaCcTBME HeQOCTATKOB ToBapa, NoanexuT
BO3MELLLEHMIO NPOAAaBLIOM UMM N3roTOBUTENIEM TOBapa Mo Bblbopy
noTepneBLUEero.

Bpea, npnynHeHHbI BCneacTBMe HeQOCTaTKOB paboThl UK yCyru,
noanexuT

BO3MELLLEHMIO UCMNONTHUTENEM.

4. N3rotoBuTternb (UCNOMHUTENDB) HECET OTBETCTBEHHOCTL 3a Bpe[,
NPUYNHEHHbIN



XN3HW, 300POBbLI0 NITN NMYLLIECTBY NOTPEBUTENA B CBA3U C
NCNofb30BaHNEM

mMaTepuanos, 060pyaoBaHUs, MIHCTPYMEHTOB U MHbIX CPEACTB,
HeobxoaumbIX AN

Npon3BoACTBa TOBAPOB (BbIMNONMHEHNSA paboT, okazaHus ycnyr),
He3aBUCUMO OT

TOro, NO3BONAS YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUIN BbISIBUTb NX
ocobble

CBOWMCTBA U HeT.

5. srotoBuTens (MCcnonHUTEnNb, NpogaBel,) ocBoboXxaaeTcsa oT
OTBETCTBEHHOCTM,

eCnun JOKaXeT, YTo Bped NPUYMHEH BCeaCTBME HENPEOAONTMMON CUSbI
Nnu

HapyLeHns NnoTpebuTenem ycTaHOBNEHHbIX NPaBuIT MUCNONb30BaHMS,
XpaHeHust Nnu

TpaHCNopTUPOBKKM TOBapa (paboTbl, ycnyrn).

KommeHTapuin k ctatee 14

Ctatbsa 15. KomneHcauua mopanbHOro Bpeaa
MopanbHbIv Bpen, NPUYNHEHHbIN NOTPpebuTento BCneacTBne HapyLLeHus
n3rotoBuTesniemM (UCNOMNHUTENEM, NPOAaBLLOM, YNOIHOMOYEHHOM
opraHusaumen nnu

YNOHOMOYEHHbLIM MHOMBUAYASbHBIM NpeanpUHUMaTESNIEM,
NMNoOpPTEPOM) NpaB

noTpebutens, NnpeayCMOTPEHHbIX 3aKOHaMN 1 NPaBOBbLIMW aKTamu
Poccunckon

denepaumn, perynupyownmMmm oTHoLeHUs B obnactu 3awuTbl npas
noTpebutenen,

NOANEXUT KOMNEHCAUUN NPUYNHUTENEM Bpeaa Npu Hanm4nm ero BMHBbI.
Pasmep

KOMMeHcauum MoparnbHOro Bpeaa onpegensaeTca cygoM U He 3aBUCUT OT
pasmepa

BO3MELLLEHMS] UMYLLLeCTBEHHOIO Bpeaa (ab3au gononHeH ¢ 21 gekabps
1999 ropa

denepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B
pegakumnu,

BBegeHHon B aencrteue ¢ 9 auBapsi 2005 roga ®egepanbHbiM 3aKOHOM
ot 21

nekabpsi 2004 roga N 171-03.

KomneHcauma mopanbHOro Bpeaa OCyLLecTBNAeTCA He3aBUCUMO OT
BO3MELLEHMS] UMYLLLECTBEHHOIO Bpeda U MOHECEHHbIX NOTpebutenem
yBbITKOB.

KommeHTapui k ctatee 15

Ctatbs 16. HegeucTBMTENBLHOCTb YCNOBUN AOMOBOPA,



yuemMnAarwmnx npaBa nOTpe6MTen;|

1. Ycnosusa goroeopa, ywemnswwme npasa notpebutens no
CPaBHEHUIO C

npaBunamm, yCTaHOBMEHHbIMW 3aKOHAMU MW MHLIMW NPaBOBbLIMU
aKTamu

Poccunckon degepaunm B o0bnactu 3awmTsl npae notpedurtenen,
npuaHatoTcH

HeaAeUCcTBUTENbHbIMU.

Ecnu B pesynbTaTe NCNofHEHUS AOroBopa, yWeMMSALWeEro npasa
notpeburens,

Yy HEro BO3HUKNN YObITKN, OHWN NoasiexaT BO3MELLEHUIO N3rOTOBUTENEM
(ncnonHuTenem, npogasLOM) B NOSTHOM O6beMe.

2. 3anpeuwiaeTtcsa obycnosnmeaTtb NpnobpeTeHmne oaHUX ToBapos (pabor,
ycnyr)

obsi3aTenbHbIM NpuobpeTeHnemM MHbIX TOBapOB (paboT, ycnyr). YobITku,
NPUYMHEHHbIE NOTPEBMUTENIO BCNEACTBME HapYLLEHUs ero npaesa Ha
cBOOOOHbIN

Bbl6Op TOBapoB (paboT, ycnyr), BO3MeLLaloTCA NpoaaBLOM
(ncnonHuTenem) B

NosIHOM ob6beme.

3anpellaeTcda obycnosnueaTb y4oBeTBOPeEHNE TpeboBaHNN
noTpebutenen,

npeabsaBNseMbIX B TEHEHME rapaHTUMHOIO CpoKa, YCroBUAMU, He
CBSA3aHHbLIMU C

HegocTaTkamu ToBapoB (paboT, ycnyr) (ab3au ONONTHUTENBHO BKNHOYEH
c9

sHBapsi 2005 roga ®egepanbHbiM 3akoHOM OT 21 aekabpsi 2004 roga N
171-93).

3. MNMpopgasey, (ucnonHuTenb) He BNpase 6e3 cornacusi noTpedutensd
BbIMOMNHATb

OONOSTHUTENbHbIE paboThl, ycnyru 3a nnarty. NoTpedbutens Bnpase
oTKasaTbCs OT

onnartbl Taknx paboT (ycnyr), a ecnv oHM onsiavyeHbl, noTpebutens
BNpaBe

noTpeboBaTb OT NpoAasua (MCNONHUTENSA) BO3BpaTa yniavyeHHON
CYMMBb!.

Cornacue notpebutens Ha BbINOSIHEHNE OOMNOSHUTENbLHLIX paboT, ycnyr
3a nnarty

odopmnsaeTca npoaasLOM (MCNOMHUTENEM) B MMCbMEHHON hopMe,
€CI1 NHOE He

npeaycMoTpeHo deneparbHbiM 3aKOHOM.

(MyHkT B pegakunun, BBEAeHHOW B gencteue ¢ 21 gekabpa 1999 roga



denepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B
peaakumnu,

BBeaeHHon B aencteme ¢ 1 nwona 2014 roga PenepanbHbiM 3aKOHOM OT
21

nekadpa 2013 roga N 363-03.

KommeHTapuin k ctatee 16

Ctatbs 16_1. PopMbl U NOPAAOK onsnaThbl NpU
npopaxe

TOBapoB (BbINOSIHEHMN PabOT, OKazaHUN yCnyr)

1. MNMpoaaseL, (ncnonHuTenb) 06s13aH 0b6ecneyYnTb BO3MOXHOCTb OnnaTbl
TOBapoOB

(paborT, ycnyr) nyTemMm NCNonb30BaHUA HaUMOHanNbHbIX NNATEXHbIX
WHCTPYMEHTOB, a

Takke HannyHbIX pac4eToB No Bblbopy notpebutens.

O6s3aHHOCTL 06ecneynTb BO3MOXHOCTb OnnaThl ToBapoB (pabor,
ycnyr) c

NCMNOSIb30BaHNEM HaLUMOHamNbHbIX NNATEXHbIX MHCTPYMEHTOB B paMKax
HaUMOHAaNbHOW CUCTEMbI NNATEXHbIX KAPT HE pacnpOCTPaHAETCs Ha
CcyObEeKTOB

npeanpuUHMMaTENbCKON OEATENBbHOCTU, ¥ KOTOPbIX JOX04 OT
OCYLLECTBIEHUS

npeanpUHUMaTENbCKOMN OeATENbHOCTU, onpeaensieMblin B nopsiake,
yCTaHOBNEHHOM 3akoHoaaTtenbcTBOM Poccurckon degepaunm o
Hanorax u

cbopax, 3a npefLUeCcTBYHOLLMA KaneHaapHbIN rog He npesbllaeT
npeaenbHble

3Ha4yeHus, yctaHoBreHHble [paButenscTBoMm Poccumrckon denepaumm
ans

MUKpONpeanpusTun.

(AB3ay B pegakumn, BBegeHHon B aencteme ¢ 4 nona 2016 roga
depnepanbHbiM 3akoHOM OT 3 nions 2016 roga N 265-03.

2. Onnata ToBapoB (paboT, ycryr) MOXeT NPon3BOANTLCS
notpebutenem B

COOTBETCTBUM C YKazaHMeM npogasua (MCnonHUTena) NnyTem pacyeToB
yepes

CyOBbEKTOB HaLMOHaNbHOW NNaTeXHOM CUCTEMbI, OCYLLLECTBNAKOLLNX
oKasaHue

NNaTeXHbIX YCryr B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccumckon
denepaunu

O HauMOHAasIbHOW NIaTeXHOW CUCTEME, eClU MHOE He YCTaHOBMEHO
doeaeparnbHbIMU

3aKOHaMu U MHBIMWU HOPMaTMBHBLIMW NMPaBOBbIMU akTamu Poccuimckon



denepaunm.

3. [Npu onnaTe TOBapoB (paboT, yCcnyr) HaNUYHLIMU OEHEXHbIMU
cpencreamm

obs3aTenbCcTBa NOTPEedUTENAa Nepeq NpoaaBLOM (MCNOMHUTENEM) NO
onnare

TOBapoOB (paboT, yCcnyr) cHMTarTCA UCNOSIHEHHBIMU B pa3Mepe
BHECEHHbIX

OEHEXHbIX CPeaCTB C MOMEHTA BHECEHUS HANMMYHbIX AEeHEXHbIX CPeacTB
npoaasuy

(ncnonHuTento) NMbo nNnaTexxHoMy areHTty (cybareHTy),
OCyLLecTBNsLLEMY

OeATEeNbHOCTb N0 NpMEMY nraTexen Usn4eckmx nuy,

Mpwn onnaTe ToBapos (paboT, ycnyr) nytem nepesoaa
npeaocTaBnseMblX

noTpebuTenemM HanmMyHbIX AeHEXHbIX cpeacTB 6e3 OTKPbITUS
GaHKOBCKOro cyeTa

obsi3aTenbcTBa NoTpebutens nepen npoaasuoM (MCNOMHUTENEM) MO
onnare

TOBapoB (paboT, yCcnyr) cYMTaloTCs UCMNOSHEHHBIMU B pasmepe
BHECEHHbIX

OEHEXHbIX CPeaCTB C MOMEHTA BHECEHUS NOTpedbuTenem HannyHbIX
OEHEXHbIX

CpeacCTB KpeauTHOM opraHn3aunm nnbo 6aHKOBCKOMY MnaTeXHOMY
areHTy

(cybareHTy), oCyLLeCcTBNAKLWNM OEATENBHOCTbL B COOTBETCTBUM C
3akoHogaTtenbcTBOoM Poccunckon degepaumm 0 HaunmoHanbHOW
nraTeXxHom

cucTeme.

Mpwn onnaTe ToBapos (paboT, ycnyr) nytem nepeBoaa AEHEXHbIX
cpeacTB B

pamMKax npumMeHsieMbix oopM Be3Hanmn4YHbIX pacyeToB obsi3aTenbCTBa
noTpebutensa nepen NpogaBLOM (MCNONHUTENEM) NO onnaTe ToBapoB
(pabor,

yCnyr) CHNTaKTCA UCMOSTIHEHHBIMU B CYMMeE, YKa3aHHOW B pacrnopsKeHnn
0

nepeBoae AeHEeXHbIX CPpeacTB, C MOMeHTa NOATBEPXOEHNSA ero
NCMNOSTHEHNS

obcnyxmnsaroLlen noTpedbuTens KpeguTHON opraHmM3aumen.

4. [Mpwn onnate ToBapoB (paboT, ycrnyr) npogasLy (MCNOMHUTENIO)
3anpeLLeHo

yCTaHaBfMBaTb B OTHOLLEHUM OOHOro B1uaa ToBapoB (paboT, ycnyr)
pasfnnyHble



LieHbl B 3@aBUCUMOCTM OT cnocoba nx onnaTbl NOCPeCTBOM HaNMYHbIX
pacyeToB

NN B pamkax npumeHsieMbix oopm 6e3HanmMyHbIX pacyeTos.

5. MNMpopgasewy, (MCnonHUTENb) HECET OTBETCTBEHHOCTbL 3a BO3HUKLLKE Y
noTpebutens ybbITKKN, Bbi3BaHHbIE HApyLleHNEM TpeboBaHU NyHKTa 1
HaCTOSLLEN

cTaTbMm.

(CtaTtba gononHnTenbHO BKItoveHa dPeneparnbHbiM 3aKOHOM OT 5 Mas
2014 ropa

N 112-93)

KommeHTapun k ctatbe 16_1

Ctatbsa 17. CynebHasn 3awmTa npaB notpedurtenen
1. 3awmTa npaB notTpebutenen ocywecTBnaeTCs CyaoM.

2. Wcku o 3awmTe npae notpedutenen moryTt 6biTb NpeabaBEHbI NO
BbIGOpYy

nctua B cya no Mecry:

HaXOXX[AEHUs1 OpraHM3aLmm, a ecrnm OTBETYMKOM SIBNSAETCH
NHONBUAYanbHbIN

npeanpuHMMaTernb, - ero XXUTENbCTBA;

XUTenbCcTBa unm npedbiBaHUSA UCTUA;

3aKNYEHNa NN NCNONHEHUST AOroBopa.

Ecnu nck kK opraHmsauum BolTEKAET U3 AEATENBHOCTU ee dhunnana unm
NpeacTaBUTENLCTBA, OH MOXET ObITb NPEeAbSBIEH B Cya MO MECTy
HaxoXXAeHus ee

dovnmana unu npeacTaBUTENbLCTBA.

(MyHkT B pepakumun, BBeaeHHon B gencteme ¢ 9 aHeapsa 2005 roga
denepanbHbiM 3akoHOM OT 21 gekadbpsa 2004 roga N 171-93.

3. NoTpebutenu, nHble UCTLbI NO UCKaM, CBSA3aHHbIM C HapyLLEHNEM
npas

noTpebutenen, oceoboxaaroTcs OT ynnaTbl roOCy4apCTBEHHOW MOLUNUHbI
B

COOTBETCTBUM C 3aKOHoAaTenbcTBOM Poccunckon depgepaumm o
Hanorax n cbopax

(NyHKT B pegakumun, BBeaeHHon B gencrtene ¢ 1 asrycta 2011 roga
denepanbHbIM

3akoHom oT 18 mntona 2011 roga N 242-93.

KommeHTapui Kk ctatbe 17

naBa ll. 3awunTta npaB noTpeduTenen npu
npoaaxe ToBapoB noTpeduTensam (Ctatbu
18-

26 2)



CtaTtbAa 18. [lpaBa noTpedbuTena npmn ooHapyXeHUn B

TOBApe HeaAOoCTaTKoOB

(HanmeHoBaHWe B pedakumn, BBeeHHon B aencteune ¢ 12 gekabps 2007
roga

depepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-93

1. MoTpebutenes B criydae obHapyXeHusi B TOBape He4OCTaTKOB, eCinn
OHN He BbInu

OroBOpEHbI NPoAaBLOM, NO CBOEMY BblOOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOW XXe Mapku (3TUX XKe Moaenn un
(nnn)

apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron mapku (Mogenu,
apTukyna) c

COOTBETCTBYIOLLNM NepepacyeToM NOKYMHOW LeHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLLEHUS MOKYNHOW LEHbI;
notpeboBaTb He3aMeanNuTeNbHOro 6e3B03Me3gHOro yCTpaHeHUs
He4OCTaTKOB

TOBapa UnNu BO3MELLEHUS pacxodoB Ha UX UcnpasneHne noTpebutenem
Nnu

TPETbUM JTULIOM;

OTKasaTbCs OT UCMOSTHEHUS 4OroBopa Kynnn-npogaxu n notpebosatb
BO3BpaTa

ynnadeHHoun 3a ToBap cymMmebl. 1o TpeboBaHuMo npogasLa 1 3a ero cyeT
noTpedbuTenb OOMKEH BO3BPATUTb TOBap C HeQOCTaTKaMM.

Mpn aTom noTpebutens Bnpaee notpeboBaTb Takke NOSHOM
BO3MELLLEHUS

ybbITKOB, MPUYNHEHHbIX EMY BCeACTBME NpOogaxn ToBapa
HeHaasexallero

kayecTBa. YObITKM BO3MELLLAIOTCA B CPOKU, YCTAHOBSIEHHbIE HACTOSALLNUM
3aKkoHOM

0N yOOBMETBOPEHNSA COOTBETCTBYOLLNX TpeboBaHUM noTpebutens.

B OTHOLUEHUN TEXHUYECKN CNOXHOro ToBapa NnoTpebuTernes B criyyae
obHapyXeHnsa B HeM HEQOCTATKOB BripaBe O0TKa3aTbCs OT UCMNOSTHEHNS
gorosopa

Kynnu-npogaxu n notpebosaTb BO3BpaTa ynnadeHHOW 3a Takon ToBap
CYyMMbI 160

npeabsBUTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOM Xe MapKu
(mogenu,

apTvKyna) U Ha Takom e ToBap APYron Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYHOLLUM NepepacHeToM NOKYMHOW LIEHbI B TeYEeHNEe
NaATHaAUaTK OHEW CO

OHA nepefaym notpedbutento Takoro Tosapa. o nctevyeHnn aToro cpoka



yKaszaHHble TpeboBaHus nognexart yaoBNeTBOPEHNIO B OAHOM U3
cneayoLmnx

Cny4aes:

oOHapyXeHue cyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLLUEHNE YyCTaHOBEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHUS
HeOoCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOMNb30BaHNA TOBapa B TEYEHME KaXaoro roga
rapaHTUMUHOro

CpoKa B COBOKYMHOCTM Donee 4yem TpuguaTb AHEN BCneacTBue
HeoaQHOKpPaTHOro

YCTpaHEeHMs ero pasfnmyHbiX HE4OCTaTKOB.

[MepeyeHb TEXHMYECKM CIOXHbIX TOBApPOB YTBEPXKAAETCA
[MpaBnTENLCTBOM

Poccunckon degepaunm.

(MyHKT B pegakumn, BBeaeHHOM B aencteme ¢ 12 gekabps 2007 roga
depepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-93

2. TpeboBaHus, ykasaHHble B NYHKTE 1 HACTOSALLLEN CTaTbM,
npeabABAAITCS

noTpebutenem npoaasuy NMb0 YyNONMHOMOYEHHOM OpraHm3aummn unm
YNONHOMOYEHHOMY MHANBUAYANbHOMY NpeanpuHUMaTesto (MyHKT B
peaakumnu,

BBeaeHHoM B aencteme ¢ 9 sHBaps 2005 roga PenepanbHbIM 3aKOHOM
oT 21

nekabpa 2004 roga N 171-03.

3. MNMoTpebuTtene BnpaBe npeabsBUTb TpeboBaHMA, Yka3aHHbIE B
ab3auax BTOPOM U

NATOM NyHKTa 1 HACTOsILLEN CTaTbW, N3rOTOBUTENHO, YNONTHOMOYEHHON
opraHusaumm

NN YNONHOMOYEHHOMY MHANBUAYaANbLHOMY NpeanpuHMMaTento,
nmnopTtepy (absau

B pefakuuun, BBegeHHon B gencrtemne ¢ 9 auBaps 2005 roga
denepanbHbIM

3akoHoMm oT 21 gekabpa 2004 roga N 171-93; B pegakuum, BBeAEHHOWN B
nencTene

c 12 pekabps 2007 roga PenepanbHbIM 3aKOHOM OT 25 okTabpsa 2007
rogpa N 234-

3.

BmecTo npeabsaBneHnsa atux TpebosaHumm noTpedbuntens Brnpase
BO3BpPaTUTb

N3roTOBUTESO UMM UMNOPTEPY TOBap HEHaANeXawlero kadectea u
notpeboBaTb

BO3BpaTa ynnadeHHom 3a Hero cymmbl (ab3al B pegakunu, BBEOEHHON B
aencrtene



c 12 pekabps 2007 roga PegepanbHbIM 3aKOHOM OT 25 okTs6ps 2007
rogpa N 234-

3.

4. MMyHkT yTpaTtun cuny ¢ 12 pekabps 2007 roga - ®enepanbHblil 3aKoH
oT 25

okTsa6pst 2007 roga N 234-93..

5. OTcyTCcTBME Yy NOTPEDBMTENS KACCOBOrO UM TOBAPHOIo Yeka nnmobo
NHOTO

OOKYMEHTa, yAOCTOBEPSOLWMX daKT 1 YCIIOBUSA NOKYMNKN TOBapa, He
SBNSAETCS

OCHOBaHMEM A4 OTKa3a B yAOBMETBOPEHMN ero TpedboBaHUMN.
Mpooasew, (M3roToBUTEND), YNOSTHOMOYEHHAA OpraHn3aumsa nnm
YNOSTHOMOYEHHbIN MHAMBMAOYAlbHbLIA NPeanpuHMMaTeslb, MMMNopTepP
00653aHbl

NPUHATbL TOBAp HEHaANEeXallero ka4ecTa y noTpebuTens n B cnyyae
HeobXoANMMOCTN NPOBECTM NPOBEPKY KadecTBa ToBapa. [oTpebutens
BNpaBe

y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa (ab3au B pegakumu,
BBEJEHHOMN B

pencteue ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 ropa

N 171-$3.

B cny4yae cnopa o npuynHax BO3HMKHOBEHUS HELOCTATKOB ToBapa
npoaasel,

(n3rotoBUTENL), YNONHOMOYEHHASA OpraHM3auns UM ynoTHOMOYEHHbIN
NHOMBUAYaNbHbIA NpegnpuHuMaTens, MnopTep 06s3aHbl NPOBECTH
aKcnepTnay

TOBapa 3a CBOM CYeT. JKCnepTmn3a ToBapa NPOBOAUTCS B CPOKMU,
YCTaHOBJIEHHbIE

ctatbamun 20, 21 n 22 HacTosiwero 3akoHa As1s y40BNeTBOPEHUS
COOTBETCTBYHOLLNX

TpeboBaHun notpebutens. NMoTpebutens BNpase NpucyTCTBOBaTbL NpU
NpoBeaAEHUM 3KCNEPTM3bl TOBapa 1 B Criydae Hecornacusa c ee
pesynbTaTamu

OCMNOPUTb 3aKIOYEHNE TaKOW SKCNEePTU3bl B cyaebHoM nopsiake (absau B
pedakuuu, BBeaeHHon B gencrene ¢ 12 gekabpa 2007 roga
depnepanbHbIM

3akoHoM oT 25 okTabps 2007 roga N 234-03.

Ecnu B pesynbTaTe 3KCcnepTu3bl TOBapa yCTaHOBIEHO, YTO ero
HeaoCcTaTKu

BO3HMKIM BCNeAcTBNE 0OCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT
npoaaseL



(n3rotoBuTENb), NOTPEOBUTENL 0693aH BO3MECTUTL NpoaaBLy
(n3rotoBuUTENIO),

YNOSTHOMOYEHHOW OpraHm3aumm Unn ynosiIHOMOYEHHOMY
NHaOMBMOyanbHOMy

npeanpuHMMaTento, UMNOPTEPY pacxodbl Ha NPOBeAEHNE SKCMEPTU3LI,
a Takxke

CBsI3aHHbIE C €€ NPOBEeAEHMEM pacXodbl HA XpaHEHNE U
TPaHCNOPTUPOBKY TOBapa

(ab3au B pegakummn, BBeaeHHon B aencteme ¢ 9 anBapsi 2005 roga
depeparnbHbiM

3akoHoMm oT 21 gekabps 2004 roga N 171-93.

(MyHKT B pegakunun, BBeaeHHON B gencteue ¢ 21 aekadbpa 1999 roga
depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03

6. MNMpoaasew, (M3roToBUTESNDb), YNOTHOMOYEHHAs opraHmnsaumsa unm
YNOSTHOMOYEHHbIN MHOMBMAOYAlbHbLIA NpeanpuHMMaTerb, MMNopTep
OTBEYaEerT 3a

HegoCTaTKn ToBapa, Ha KOTOPbIN HE YCTAaHOBMNEH rapaHTUNHbLIN CPOK,
ecnm

noTpebuTtenb QOKaXeT, YTO OHM BO3HUKIM OO Nepeaayn ToBapa
noTpeduTento nnu

No NpuyYnHam, BO3HUKLUMM A0 3TOr0 MOMEHTA.

B oTHOLWwEHMM TOBapa, Ha KOTOPbIN YCTAHOBIEH rApaHTUMNHLIN CPOK,
npoaasel,

(n3rotoBUTESNb), YNONHOMOYEHHAA OpraHM3auns UM ynosTHOMOYEHHbIN
NHOMBMAYyanbHbIN NpeanpuHUMaTesb, UMNopTep OTBEYaeT 3a
HefoCTaTKn ToBapa,

€CIN He JOKaXeT, YTO OHM BO3HUKIM NOCIie Nepegadn ToBapa
noTpedbutento

BCNeACTBUE HapYLLEHUS NOTpedbuTenem npasus NCNonb3oBaHNA,
XpaHeHna unu

TPaHCNOPTUPOBKM TOBapa, AEUCTBUN TPETbUX NUL, UM HENPEOAONTMMOWN
cunbl.

(MyHKT gononHUTENbHO BKOYeH ¢ 21 aekabps 1999 rona
denepanbHbIM

3akoHoM oT 17 gekabpa 1999 roga N 212-93; B pegakunu, BBEaAeHHON B
nencTene

c 9 anBaps 2005 roga PegepanbHbIM 3akoHOM OT 21 gekabps 2004
roga N 171-03

MyHKT 6 Npeablaywen pegakunm ¢ 21 gekabps 1999 roga cuntaetcs
NYHKTOM 7



HacToswen pegakuumn - deagepanbHblin 3akoH OT 17 aekabpsa 1999 roga
N 212-93.

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom bornee natu
KnnorpammoB

ONs1 PEMOHTA, YLUEHKN, 3aMeHbl 1 (Mnn) BO3BpaT UX NOTpebuTtento
OCYLLECTBNAKTCA

cunamMmm n 3a cHeT npogasua (M3rotToBUTENS, YNOSTHOMOYEHHOM
opraHusaummn nnu

YNONTHOMOYEHHOIO MHANBUAYANbLHOIO NpeanpuHMMaTens, nmnopTtepa).
B cnyyae

HENCNONHeHNs AaHHOW 06A3aHHOCTU, a TakKe Npu OTCYTCTBUM
npoaasua

(n3rotoBuTENS, YNOSTHOMOYEHHOM OpraHn3aumm UM ynoriHOMOYEHHOIO
NHOMBUOYaNbHOro NpeanpuHuMaTend, umnopTtepa) B MecTte
HaxoXaeHus

notpebutena gocrtaska v (MnNn) Bo3BpaT YKasdaHHbIX TOBApOB MOryT
ocyulecTBnATbCA notTpebutenem. Npu aTom npogaseL, (M3rotToBUTESb,
YNONIHOMOYEHHasa opraHM3auuns Unm ynorHOMOYEHHbIN
NHOMBMAYaNbHbIN

npegnpuHumaTens, Mnoptep) 0643aH BO3MECTUTb NoTpebutento
pacxoabl,

CBsi3aHHble C JOCTaBKOW M (M) BO3BPATOM YKa3aHHbIX TOBapOB (NMYHKT
B

pegakumun, BBegeHHon B gencteme ¢ 9 sHeapsi 2005 roga ®egeparnbHbIM
3aKOHOM

oT 21 nekabpsi 2004 roga N 171-03.

KommeHTapuin k ctatee 18

CtaTtba 19. Cpoku npeabsaBneHnUs notpedburenem

TpGGOBaHMﬁ B OTHOWEeHUN HeaOoCTaTKOB TOBaApa

1. MoTpebutenb BNpaBe NpeabsaBuUTb NPEeLYyCMOTPEHHbIE cTaTben 18
HacTosLWwero

3akoHa TpeboBaHus Kk npogasuy (M3roToBUTENO, YNOITHOMOYEHHOM
opraHusauuu

NN YNONMHOMOYEHHOMY MHANBUAYaANbHOMY NpeanpuHMMaTento,
nMnopTepy) B

OTHOLLIEHNM HELOCTATKOB TOBapa, eCnNu OHU OBHapYXXeHbI B TEeYEeHME
rapaHTUUHOro

CpoKa unu cpoka rogHocTu (ab3av B pefgakuuu, BBeAeHHOW B AeNcTBme
c 9 aHBaps

2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.



B OoTHOLIEHMM TOBApOB, Ha KOTOPbIE rapaHTUNHbLIE CPOKU UITN CPOKU
rOAHOCTHU

He YCTaHOBIEHbI, NOTPebuTensb BNpase NpeabsBUTb YKasaHHble
TpeboBaHus, ecnn

HeoCTaTKn ToBapoB OOHapYXeHbl B pa3yMHbI CPOK, HO B npeaenax
OBYX IEeT CO

OHS nepegayvm nx notpebutento, ecnun donee anNuTenbHbIE CPOKN HE
YCTaHOBJSIEHbI

3aKOHOM MIN JOTOBOPOM.

(MyHKT B pegakunun, BBeaeHHOW B genctene ¢ 21 aekadbpa 1999 roga
depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03

2. [apaHTUNHLIN CPOK TOBapa, a TakKe CPOK ero Cry>obl ncumcnaeTcd
CO OHS

nepegadn ToBapa NoTpebuTento, ecnm NMHoe He NpeaycMoTPEHO
gorosopom. Ecnn

OeHb Nnepefaym yctaHOBUTb HEBO3MOXHO, 9TU CPOKM UCUHUCTISOTCS CO
OHSA

N3rotToBneHns Toeapa (ab3al B pegakumm, BBE4EHHOW B AencTaune ¢ 21
aexkadps

1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93.
[na ce30HHbLIX TOBapoB (00yBU, oaexabl N NPOYNX) 3TN CPOKM
NCYNCIIAOTCA C

MOMEHTa HaCTyNNEeHNA COOTBETCTBYIOLLErNO Ce30Ha, CPOK HAaCTYMNIeHNs
KOTOPOro

onpegenseTca cCoOoTBETCTBEHHO cybbekTamu Poccuinckon depepaumm
ncxoasa m3

KNUMaTUYECKUX YCITOBUN MecTa HaxoxaeHnsa notpebutenen.

Mpn npogaxe ToBapoB No obpasuyam, No noyTe, a Takke B criyvasx,
ecnu

MOMEHT 3aKJSTHO4EHUS A0oroBopa Kynnun-npogaxum n MOMeEHT nepegayv
ToBapa

noTpebuTento He coBnagatoT, 3TU CPOKM UCHUCTIAOTCA CO AHS AOCTaBKM
ToBapa

noTpebutento. Ecnn notpedbutens nuweH BO3MOXXHOCTU NCMOSNb30BaTb
ToBap

BCrieacTeme 0b6CToATENBLCTB, 3aBUCALLMX OT NpogasLa (B 4acTHOCTH,
TOBap

HyXXJaeTcs B cneunanbHOW YyCTaHOBKe, NOAKIToYeHun nnm coopke, B
HEM NMetoTCA

HedoCTaTKN), rapaHTUNHbLIA CPOK HE TeYEeT A0 YCTPaHEHNSA NPOAaBLIOM
Taknx

obcTosaTenbCcTB. ECnn AeHb OOCTaBKKW, YCTAHOBKW, NOAKHOYEHWS,
cbopkn ToBapa,



yCTpaHeHMs 3aBUCALLMX OT npoaaBua 06CcToATenbCTB, BCNeAcTBME
KOTOpPbIX

noTpebuTenb He MOXET UCMNOSIb30BaTh TOBApP MO Ha3HAYEHUIO,
onpeaenntb

HEBO3MOXHO, 3TU CPOKM UCUHUCTISOTCH CO AHS 3aKNKYeHNsa JOroBopa
Kynnu-

npoaaxu (ab3au B pegakuum, BBEaeHHOW B gencrtene ¢ 21 gekadbps
1999 ropa

depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03.

AbG3aL nckntoveH ¢ 21 gekabpa 1999 rogpa PegepanbHbIM 3aKOHOM OT
17

nekabpst 1999 roga N 212-03..

Cpok rogHOCTK ToBapa onpeaensieTcs Nnepnoaom, UCHMUCNSIEMbIM CO OHSA
N3roTOBMEHMA TOBaApa, B TEYEHNE KOTOPOro OH NPUroAeH K
NCNONb30BaHUIO, UMK

OaTomn, 0O HaCTYNMEeHUs KOTOPOKW ToBap NPUroAeH K NCNOSTb30BaHMIO.
[MpooomKnTeNbHOCTL CPOKa roAHOCTM TOBapa AOMMKHA COOTBETCTBOBATL
obsi3aTenbHbIM TpeboBaHUAM Kk 6esonacHocTM ToBapa (ab3ay, B
peaakuuu,

BBeaeHHon B aencteme ¢ 9 sHBaps 2005 roga PenepanbHbIM 3aKOHOM
oT 21

nekabpa 2004 roga N 171-03.

3. [apaHTuUHbIE CPOKU MOTYT YCTaHaBMMBATLCA HA KOMMMEKTYOLWMe
n3genua u

COCTaBHble YaCTXU OCHOBHOIO ToBapa. [[apaHTUHbIE CPOKM Ha
KOMMeKTyowme

N30enns U COCTaBHbIE YaCcTU MCYMUCNAKOTCS B TOM Xe NMopsiaKe, 4To n
rapaHTUNHbLIN

CPOK Ha OCHOBHOM TOBap.

[[apaHTUNHBLIE CPOKM Ha KOMMSIEKTYIOLWME U3enna U COCTaBHbIe YacTu
ToBapa

CUMTalTCA paBHbIMU rapaHTUNHOMY CPOKY Ha OCHOBHOE m3fenue, ecnu
NHOE He

yCTaHOBJIEHO JOroBopoM. B cnyyae, ecnv Ha KOMMNSIEKTYyOLee nsgenue
n

COCTaBHYH YacTb TOBapa B AOroBOpe YCTaHOBIEH rapaHTUNHLIN CPOK
MeHbLUEN

NPOAOIMKNTENBHOCTU, YEM rapaHTUNHbLIA CPOK HA OCHOBHOE n3aenuve,
notpebutens

BNpaBe npeabsBuUTb TpeboBaHUSA, CBA3aHHbIE C HEQOCTATKaMU
KOMMEKTYoLWero

N30enust 1 COCTaBHOW YacTu ToBapa, Npu nx obHapyXeHun B TedeHne



rapaHTUMHOIrO CpoKa Ha OCHOBHOE mU3genue, ecrnn NHoe He
npeaycMoOTpeHOo

porosopom (ab3au B pegakuum, BBegeHHOW B gencTteune ¢ 21 aekabps
1999 ropa

depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03.

Ecnu Ha komnnekTyoulee nsgenne yctaHoBIeH rapaHTUUHBIA CPOK
bonbLuen

NPOAOIMKNTENBHOCTU, YEM rapaHTUNHbLIA CPOK HA OCHOBHOW TOBap,
noTpebutens

BnpaBe npeabsBuUTb TpeboBaHNA B OTHOLLEHMM HEOCTAaTKOB TOBapa
MNpu yCroBUMU,

YTO HEOOCTaTKM KOMIMMEKTYIOLWEero n3genmst obHapyXeHbl B TEYEHNE
rapaHTUMHOIO

CpoKa Ha 3TO n3genue, He3aBMCMMO OT UCTEYEHUSI FapaHTUMHOIO CpoKa
Ha

OCHOBHOM TOBap.

4. CpoKu, yKasaHHble B HACTOsILLEN CTaTbe, LOBOAATCS 40 CBEAEHUS
notpebutens

B MH(pbopMauuKn o ToBape, NpegocTaBnsiemon notpebutento B
COOTBETCTBUM CO

ctatben 10 HacTosALWwero 3akoHa.

5. B cnyyvasx, korga npegyCcMOTPEHHbIM OrOBOPOM rapaHTUNHbLIA CPOK
coctaBnsieT

MeHee OBYX NeT 1 HeJoCTaTKn ToBapa ObHapyXeHbl noTpedbutenem no
NCTEYEHUN

rapaHTUMHOrO CpoKa, HO B npedenax AByX fneT, notpedbutens Bnpase
npeabsiBUTb

npogasLuy (M3rotoBuTeEnto) TpeboBaHus, NpeayCMOTPEHHbIE cTaTben 18
HacTosawero 3akoHa, ecrn JOKaXeT, YTO HeloCTaTKn ToBapa BO3HMKNK
[0 ero

nepegadn NOTPedUTESNIO NN NO NPUYMHAM, BOZHUKLLMM 40 3TOro
MOMeHTa (MYyHKT

OONONHUTENBLHO BKMOYEH ¢ 21 aekadbpa 1999 roga deneparnbHbIM
3aKOHOM OT 17

nekadbpa 1999 roga N 212-03).

6. B cnyyae BbIABIeHNS CyLLeCTBEHHbIX HEQOCTATKOB TOBapa
noTpedbutens Bnpase

npeabsBUTb N3roTOBUTENIO (YNONHOMOYEHHOW OpraHu3auum nnm
YNOSTHOMOYEHHOMY

NHOMBNAYanbHOMY NpegnpuHUMaTento, MMnopTepy) TpedboBaHue o
0e3Bo3mMe3gHOM

YCTPaHEHMN TakUX HEAOCTaTKOB, €CIN OOKAXET, YTO OHM BO3HUKN O
nepegayn



ToBapa noTpebuTtento nnmn nNo NPUYNHaM, BO3HUKLLIMM 40 3TOF0 MOMEHTA.
YkaszaHHoe TpeboBaHne MOXET ObITb NpPeabsBNeHO, eCrin HEAOCTaTKN
TOoBapa

oOHapyXeHbl M0 UCTeYEeHUN OBYX NET CO AHA nepenayv toBapa
noTpedbutento, B

TeYyeHne YCTaHOBIIEHHOro Ha TOBap CpoKa CNyXbbl NNn B TEYEHNE
OECATU NneT co

OHSA nepefaym ToBapa noTpedbuTento B Criydae HeyCTaHOBEHMS CPOKa
CNyX0bl.

Ecnu ykasaHHoe TpeboBaHme He yaoBeTBOPEHO B TedeHMe ABaguaTu
AHEN co

OHS ero npeabasneHnda notpebutenem nnn obHapy>KeHHbIN UM
HeJoCTaToOK ToBapa

SBNAETCHA HeyCTpaHUMbIM, NOTpebuTenb No cBOEMY BbIOOPY Brpase
npeabsaBUTb

N3roTOBUTESO (YNONHOMOYEHHOW OpraHn3aunm nnu ynoriHOMoOYeHHOMY
NHOMBUAYaNbHOMY NpeanpuHUMaTENto, UMNOPTEPY) NHbIE
NpeayCMOTPEHHbIE

nyHkTOM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHUs UM BO3BPaTUTb
TOBap

N3roTOBUTESIO (YNONMHOMOYEHHOW OpraHn3aunm nnu ynoriHOMoOYeHHOMY
NHOMBUAYaNbHOMY NpeanpuHUMaTento, MMNopTepy) 1 notpebosaTb
BO3BpaTa

ynnavyeHHOW AeHEeXHOW CyMMbI (NYHKT B pedakuuu, BBE4EHHOW B
gencteue ¢ 9

saHBapsi 2005 roga ®egepanbHbiM 3akoHOM OT 21 aekabpsi 2004 roga N
171-93.

KommeHTapui k ctatbe 19

CtaTtbAa 20. YcTpaHeHUe HegOCTaTKOB ToBapa
nsrotosuternem (npopgasBL oM, YNOJIHOMOYEHHOM
opraHusauuen Unm yrnoTHOMO4YEeHHbIM
UWHAUBUAYaNbHbIM

npeanpuHUMaTesieM, UMNOPTEpPOM)

(HaumeHoBaHWe B pegakumn, BBegeHHon B aencteme ¢ 9 aHeapst 2005
roga

denepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-d3

1. Ecnu cpok ycTpaHeHna HegocTaTKoOB TOBapa He onpeaesieH B
NMMCbMEHHON

doopmMe cornalleHnemM CTOPOH, 3T HEQOCTATKN AOMKHbI ObITb
YyCTPaHEHbI

narotosmtesniemM (NpogaBLIOM, YNOSIHOMOYEHHOW OpraHnu3aunen nnm



YNOSTHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpUHMMaTENeM,
NMMNOPTEPOM)

He3aMeanuTernbHO, TO eCTb B MMHUMAIbHbIA CPOK, OO bEKTUBHO
HeobxoaumbIv Ongd

NX YCTPaAHEHNSA C y4eTOM OBbIYHO NpumMeHaemMoro cnocoba. Cpok
yCTpaHeHus

HeJOCTaTKOB TOBapa, onpegensemMbin B NTMCbMeHHOW hopme
cornaweHnem CTOPOH,

He MOXET NpeBbIWaTb COPOK NATb AHEN.

B cny4yae, ecnn Bo BpeMsl yCTpaHeHUs1 HeJOCTaTKOB ToOBapa CTaHeT
OYEeBUAHLIM, YTO OHU HE ByayT yCTpaHeHbI B onpeaeneHHbIn
cornaweHnem CTOpPOH

CPOK, CTOPOHbI MOTYT 3aKNK4YMUTb cornaweHne o HOBOM CPOKe
yCTpaHeHus

HegocTaTkoB ToBapa. [1py 3TOM OTCYTCTBME HEOOXOAUMBIX AN
yCTpaHeHus

HeOCTaTKOB TOBapa 3anacHbIX YacTen (getanen, matepuanos),
obopynoBaHud

NN NogoBHbIE NPUYNHBLI HE ABMISAIOTCSA OCHOBAHUEM ANS 3aKNYeHNs
cornallueHus

O TaKOM HOBOM CPOKE N HE OCBODOXOAalT OT OTBETCTBEHHOCTU 3a
HapyLueHne

CpoKa, onpeaenieHHoro cornawweHnem CTOpoH NepBoOHaYanbHo.
(MyHKT B pegakumn, BBeaeHHOM B aencteme ¢ 12 gekabps 2007 roga
depepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-93

2. B oTHOLWEHMN TOBApPOB ANNTENLHOINO NMOSIb30BaHUA N3rOTOBUTESD,
npoaaseL

nMBOo yNnosTHOMOYEHHas opraHmnsaumst Unn yrnosIHOMOYEHHbIN
NHOMBUOYanbHbIN

npeanpuHMMmatens 064a3aHbl Npy NpeabaBNeHnn noTpedbntenem
yKa3aHHOro

TpeboBaHNA B TPEXOHEBHbIN CPOK 6€3BO3ME3AHO NPeaoCcTaBUTb
noTpebutento Ha

nepuoa pemMoHTa ToBap ANUTENbHOro NonbL3oBaHNA, obnagaroLwmnin
3TUMM XKe

OCHOBHbIMUM NOTPeBbUTENBCKNMM CBONCTBaMKU, obecneyms JOCTaBKY 3a
CBOW CYeT.

[MepeyeHb TOBApOB ANIUTESILHOIO NOSIb30BaHUS, HA KOTOPbIE YKa3aHHoe
TpeboBaHMe He pacnpocTpaHseTcs, ycTaHaBnneaeTcs [1paBnTenbCTBOM
Poccuinckon depepauunm (NyHKT B pegakunmn, BBeAeHHOW B JENCTBUE C
21 pekabps

1999 rona ®enepanbHbiM 3akoHOM OT 17 aekadbpsa 1999 roga N 212-93;
B



pegakumn, BBegeHHon B gencteue ¢ 9 aHeaps 2005 roga ®egeparnbHbIM
3aKOHOM

oT 21 gekabps 2004 roga N 171-®3; B pegakunmn, BBEAEHHON B
pencteue c 12

nekabpa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N
234-03.

3. B cnyyae ycTpaHeHust HegocTaTKoB ToBapa rapaHTUNHBIA CPOK Ha
Hero

npoasfieBaeTcs Ha nNepuos, B Te4eHNe KOTOPOoro ToBap He
NCNonbL3oBarncs.

YKasaHHbIN Nepuoa ncumcnsaeTcsa co aHs obpalleHust notpedbutens c
TpeboBaHnem 06 ycTpaHEHUN HEQOCTATKOB TOBapa A0 OHA Bblgayum ero
no

OKOHYaHUK pemoHTa. pn Bblgaye ToBapa U3rotoBuTenb (Npoaased,
YNOSTHOMOYEHHAas opraHM3aumsa Unu ynonHOMOYEHHbIN
NHOMBUAYanNbHbIN

npegnpuHumaTens, Mnoptep) o643aH NpeaoCcTaBUTb B MMCbMEHHOM
doopme

noTpebutento nHpopmaumo o agate obpalleHus noTpedutens c
TpeboBaHnem o6

yCTpaHeHnn obHapyXeHHbIX UM HEQOCTATKOB TOBapa, 0 AaTe nepenayu
ToBapa

noTpebutenem onga yctpaHeHUs He4OCTATKOB ToBapa, 0 AaTte
yCTpaHeHus

HeOOoCTaTKOB TOBapa C UX onnucaHmem, 06 MCNOMNb30BaHHbIX 3aMacHbIX
YyacTax

(oeTansax, matepuanax) u o gaTte Bblgayun ToBapa noTpeduTtento no
OKOH4YaHUU

yCTpaHeHMsa HeoCTaTKOB ToBapa (MyHKT AononHeH ¢ 12 nekabps 2007
roga

denepanbHbiM 3akoHOM OT 25 okTsa6pst 2007 roga N 234-03.

4. Npwn ycTpaHeHn HegoCTaTKOB TOBapa NocpecTBOM 3aMeHbI
KOMMMEKTYOLWEro

n3genns UM coCTaBHOM YacTu OCHOBHOIO U34enus, Ha KoTopble
YCTaHOBSIEHbI

rapaHTUNHbIE CPOKK, HA HOBblE KOMMMEKTYOLLEeEe n3agenme unm
COCTaBHYO 4YacTb

OCHOBHOIO N3aenna ycTaHaBnNMBaeTCs rapaHTUNHBIN CPOK TON e
NPOLAOSTKNTENBHOCTN, YTO U HA 3aMEHEHHbIE KOMMNITEKTYOLLIEee nsgenue
nnu

COCTaBHYH 4aCTb OCHOBHOIO U34enns, eCrim NHOe He NpeayCMOTPEHO
OOroBOPOM,



N rapaHTUHBIA CPOK MCHUCASIETCS CO OHS Bblgaym NOTpebuTento aToro
TOBapa no

OKOHYaHUKN peMoHTa (NYHKT B pedakuum, BBEAEHHOW B AencTteune ¢ 21
nexkadp4

1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93.
KommeHTapuin k ctatee 20

CtaTbs 21. 3ameHa ToBapa HeHagJexallero Ka4yecrsa
1. B cny4ae obHapyxeHna notpebutenem HegocTaTKoB ToBapa U
npeabaBneHns

TpeboBaHMA O ero 3aMmeHe npogasew, (M3rotoBUTENb, YNONMHOMOYEHHASA
opraHusaums unm ynorHOMOYEHHbIA NHOMBUAYANbHbIN
npegnpuHUMaTens,

nMmnopTep) 06a3aH 3aMeHNTb Takon ToBap B TEYEHNE CEMU AHEN CO OHS
npeabsaBreHns ykasaHHoro TpeboBaHus notpebutenem, a npu
HEeobXoOMMOCTHU

OOMNOSTHUTENBHOW NPOBEPKM KayecTBa Takoro ToBapa npoaasLoM
(n3rotoBuTENEM,

YNONMHOMOYEHHOW opraHmnsauuen nnu ynosTHOMOYEHHbIM
NHOMBMAYaNbHbIM

npegnpuHuMmaTenem, UMNOPTEPOM) - B TeYEHNE ABaauaTu AHEN CO OHS
npeabsBnNeHns ykasaHHoOro TpeboBaHus.

Ecnun y npogasua (M3rotoBuTens, ynosIHOMOYEHHOW OpraHmn3auum nnm
YNOSTHOMOYEHHOIO NHAMBUAYANBHOIO NpeanpuHuMaTend, umnopTepa) B
MOMEHT

npeabsaBneHnsa TpeboBaHUs OTCYTCTBYET HEOOXOAUMBIN AS1s1 3aMEHbI
TOBap,

3aMeHa QosmKHa ObITb NpoBefeHa B TeYEHNE MecsLa Co OHSA
npeabsBneHnsa Takoro

TpeboBaHuA.

B panoHax KpanHero Cesepa 1 npmpaBHEHHbIX K HAM MECTHOCTSAX
TpeboBaHue

noTpebutensa o 3ameHe ToBapa NOANEXNUT yOOBNETBOPEHUIO MO €ro
3asBNeHnIo B

CpOK, HeOBX0aMMbIN ONa oYepeaHOon AOCTaBKM COOTBETCTBYIOLENO
TOBapa B 3TH

panoHbl, B Cny4yae OTCyTCTBUS Yy NnpoAdaBua (M3roToBUTENS,
YNOSTHOMOYEHHOM

opraHusaumn nnu ynorHOMOYEHHOro MHANBUAYanbHOro
npeanpuHMmaTens,

nMmnopTepa) HeobXoANMOro Ansi 3aMeHbl ToBapa Ha AeHb
npeabsaBneHns

yKkazaHHOro TpeboBaHus.



Ecnu ansa 3ameHsbl ToBapa Tpebyetcs 6bonee cemun gHeER, no
TpeboBaHMIo

noTpebutensa npogasew (M3roToBUTESNb MO0 YyNONHOMOYEHHas
opraHusaumst unu

YNOSTHOMOYEHHbIN MHOMBMAOYAlbHbLIA NpeanpuHMMaTenb) B TeYeHne
Tpex OHen co

OHS npeabsaBrneHuns TpeboBaHnsa 0 3ameHe ToBapa 0bsi3aH
©e3Bo3me3gHo

npeanocTtaBnTb NOTPEOGUTENIO BO BPEMEHHOE MNOSNIb30BaHNE Ha Nepuos,
3aMeHbl

TOBap ANUTENbHOrO NOMb30BaHNS, 0bnagatoLnin 3TUMKN XXe OCHOBHbIMU
noTpebutensckumMmm ceomcTBamm, obecnevmB ero JOCTaBKy 3a CBOW
cYyeT. JTO

NpaBuIioO HE PacnpPOCTPaHSAETCHA Ha TOBapbl, NepeyeHb KOTOPbIX
onpenensieTcsa B

COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToswero 3akoHa (ab3au B
peaakuuu,

BBeaeHHOM B Aaencteme ¢ 12 nekabpa 2007 roga PenepanbHbIM
3aKOHOM OT 25

okT6pa 2007 roga N 234-03.

(MyHkT B pepakumnun, BBeaeHHom B gencteme ¢ 9 aHeapsa 2005 roga
depepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03

2. ToBap HeHagnexallero kKadecTBa AOSMKEH ObITb 3aMEHEH Ha HOBbLIN
TOBap, TO

eCTb Ha ToBap, He 6bIBLUNK B yNnoTpebrneHuu.

[Mpu 3ameHe ToBapa rapaHTUMHbLIN CPOK NCHNCNSIETCH 3aHOBO CO AHS
nepena4u

TOBapa noTpebuTento.

KommeHTapun k ctatbe 21

CtaTtbs 22. Cpoku yaoBreTBOPEHUSA OTAENbHbIX

TpeboBaHUN noTpeduTens

TpeboBaHus NoTpedbntena o copasmepHOM YMEHbLUEHUN NOKYMHON
LieHbl TOBapa,

BO3MeELLEHN pacxodoB Ha UcrnpasfeHne HeaocTaTkoB ToBapa
noTpebutenem unu

TPEeTbUM NNLIOM, BO3BpATE yNSiayeHHON 3a ToBap AEHEXHOW CyMMbI, a
Takxke

TpeboBaHne 0 BO3MELLEHUM YOLITKOB, NPUYNHEHHBIX NOTPEBUTEN!O
BCneacTeme

NpoAaXku ToBapa HeHagnexallero kayectsa nmbo NpegocTaBreHuns
HeHaanexaliemn

MHpopmaLmm 0 ToBape, nognexaTt yaoBAeTBOPEHUIO NPOAABLIOM
(n3rotoBuTENEM,



YNOSTHOMOYEHHOW OpraHM3aumen nnm ynoriHOMOYEHHbIM
NHOMBUAYanbHbIM

npeanpuHMMaTenem, UMNOPTEPOM) B TEYEHNE AECATU AHEN CO OHS
npeabsBneHns

COOTBETCTBYHOLLErO TpeboBaHUs (CTaTbsa B pedakumn, BBEAEHHOM B
gencteue c 9

saHBapa 2005 roga PegepanbHbIM 3akoHOM OT 21 gekadbpa 2004 roga N
171-93;

gononHeHa ¢ 12 gekabps 2007 roga ®eaepanbHbIM 3aKOHOM OT 25
okTs16ps1 2007

roga N 234-03.

KommeHTapuin k ctatbe 22

CtaTtbs 23. OTBEeTCTBEHHOCTb Npoaasua
(vsrotoBuTens,

YNOJSIHOMOYEHHOWU OpraHusauuv unu
YNOJSIHOMOYEHHOro

MHAUBUAYaNbHOro npeanpuHUMaTens, umnopTepa) 3a

NPOCPOUKY BbIMNONHEHUA TpeboBaHMN NoTpedouTens
(HanmeHoBaHWe B peaakumn, BBegeHHon B aencteme ¢ 9 aHeapst 2005
roga

denepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-d3

1. 3a HapyLleHne npeaycMOTPEHHbIX cTaTbsamu 20, 21 n 22 HacTosLWero
3akoHa

CPOKOB, a TakXe 3a HeBbINONHeHWE (3a4ePXKKY BbIMOSTHEHUS)
TpeboBaHu4

noTpebutena o npegocTaBneHnn eMy Ha NepPUO] PEMOHTA (3aMEHbI)
aHanorn4yHoro

TOBapa npoaaseL (M3roToBMUTESb, YNOSIHOMOYEHHAA opraHn3aumsa unm
YNOSTHOMOYEHHbIVN MHOMBUOYAlbHbLIA NpeanpuHMMaTesib, UMNnopTep),
A0MyCTUBLLMIA

Takue HapyLweHusl, ynnadnsaeT noTpeduTento 3a Kaxabli AeHb
NPOCPOYKN

HeyCTOWKy (NeHt0) B paamepe O4HOro nNpoLeHTa LeHbl ToBapa (abs3ay, B
penakumnu,

BBeaeHHon B gencteme ¢ 9 sHBaps 2005 roga PegepanbHbIM 3aKOHOM
oT 21

nekabpsi 2004 roga N 171-93.

LleHa ToBapa onpeaensieTcs, UCXoast N3 ero LeHbl, CyLecTBOBaBLUEN B
TOM

MecTe, B KOTOpOM TpeboBaHue noTpebutensa AomKHO 6bIno 6bITb
yOOBreTBOPEHO

npoaaBuoM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHn3auunen nnm



YNOSTHOMOYEHHbLIM MHAMBUAYANbHLIM NpeanpuHUMaTenem,
NMMNOPTEPOM), B AEHb

006pPOBOMBHONO YAOBNETBOPEHMS TaKOro TpeboBaHns UnNu B AeHb
BbIHECEHUS

cynebHoro peweHust, ecnm TpeboBaHmne 4OOBPOBONBbHO YAOBNETBOPEHO
He ObIno

(ab3au B pegakumm, BBeaeHHon B aencteune ¢ 9 aHeapst 2005 roga
depeparnbHbiM

3akoHoMm oT 21 gekabps 2004 roga N 171-93.

2. B cny4yae HeBbInonHeHnsa TpeboBaHnin NOTPeEBUTENS B CPOKM,
npeayCMOTPEHHbIE

ctatbamun 20 - 22 HacTosIwero 3akoHa, noTpedbuTesnb BripaBe No CBoeMy
BbIGOpy

npeabsBUTb UHbIE TPeOOBaAHUS, YCTAHOBIIEHHbIE CTaTben 18
HacToswero 3akoHa.

KommeHTapum k ctatbe 23

Ctatbs 23_1. NocneacTteus HapyLweHUs NpoaaBLOM
CpoKa
nepegayv npeasapuTesibHO onsia4eHHOro ToBapa

notpeoduTtento

1. [loroBop Kynnu-npogaxwu, npegycmaTtpmBatomin 0683aHHOCTb
notpebutens

npeaBapuUTeNnbHO onnaTuUTb ToBap, AOSMKEH coaepXaTb YCIOBUE O CPOKE
nepegayn

ToBapa noTpedutento.

2. B cnyyae, ecnu npogasel, NosyyYnBLINK CyMMY NpeaBapuTenbHON
onnaTbl B

onpeneneHHoM A0oroBopoOM Kynin-npogaxu pasmepe, He NCNOSTHNS
06513aHHOCTb MO

nepegaye Toeapa NOTpedbUTENIO B YCTAHOBEHHbIN TakMM JOrOBOPOM
CPOK,

noTpebuTtens No ceoeMy BbIOOPY Bnpase notpeboBaThb:

nepegayv ornjayvyeHHoro Toeapa B yCTaHOBIIEHHbLI UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTesibHOM onsaTbl ToBapa, He nepeaaHHoro
NpoAaBLIOM.

Mpu aTom noTpebutens Bnpase nNoTpeboBaTb TakKe MNOSIHOro
BO3MeELL,eHNs

yBbITKOB, MPUYNHEHHBIX EMY BCreACTBME HapYLLUEHUS YCTAaHOBIIEHHOIO
OOroBOPOM

Kynnn-npogaxku cpoka nepegadvn npeasaputesibHO onsia4eHHoro
ToBapa.



3. B cnyyae HapylweHus ycTaHOBNEHHOIO JOrOBOPOM KYMSU-MPOLaxu
cpoka

nepegayv npeasapuTenbHO OnflayeHHoro ToBapa noTpeduTento
npoaasel,

ynnadmBaeT eMy 3a Kaxabll AeHb NPOCPOYKN HEYCTOWKY (MEeHN) B
pasmepe

MNOJSIOBMHBLI NPOLIEHTa CyMMbI NpeaBapuTesibHOMN onnaTbl ToBapa.
HeycTolka (neHn) B3bICKMBAETCA CO AHS, KOorga no oroBopy Kynnm-
npoaaxu

nepegada ToBapa notpebutento gormkHa bbina ObITh OcyLlecTBneHa, 4o
OHSA

nepegadn ToBapa NOTpebuTesnto nnm 4o oHS yOOBNETBOPEHUS
TpeboBaHus

noTpebutena o Bo3Bpate eMy nNpeaBapuUTenbHO ynfia4yeHHOW UM CYMMbI.
CyMma B3bICKaHHOW NoTpebutenem HeyCTomkn (NeHN) HE MOXET
npesbIWaTh

CyMMY npefBapuTesibHOM onnaTbl ToBapa.

4. TpeboBaHusa NoTpebuTens o Bo3BpaTe yniadeHHOoM 3a ToBap CyMMb
N O MOSTHOM

BO3MeLLEeHMN YObITKOB noasiexaTt yaAoBNeTBOPEHMIO NPOLaBLIOM B
TeyeHne gecaTn

OHEN Co OHSA NpeabsaBneHns COoTBETCTBYOLWEero TpeboBaHus.

5. TpeboBaHMa noTpebuTens, ycTaHOBIIEHHbIE MYHKTOM 2 HACTOALLEN
cTaTbu, He

nognexart yaoBneTBOPEHNIO, ECIN NPOAAaBEL, OKAXET, YTO HapyLleHne
CPOKOB

nepegadn NoTpedbuTento NpeaBapuUTeNbLHO ONTa4YeHHOro ToBapa
NpPOn30LLNOo

BCreaCTBME HENPEOAOMMON CUIlbl UK NO BUHE NoTpebutens.
(Ctatbsa gononHMTENbHO BKNoYeHa ¢ 12 gekabps 2007 roga
depneparnbHbIM

3akoHoM oT 25 okTa6ps 2007 roga N 234-03)

KommeHTapun k ctatbe 23 1

CtaTtbA 24. PacuyeTbl ¢ noTpedbutenem B cny4yae

npuo6peTeHm=| MM TOBapa HeHaanexaulero Kka4yecrtea
1. lNpwn 3ameHe TOBapa HeHagnexallero kKa4ecTsa Ha ToBap 3TOM Xe
Mapku (3Tnx

Xe Mogenu un (unu) apTukyna) nepepacyeT LeHbl ToBapa He
Npon3BoaMTCA (MYHKT B

pegakumn, BBegeHHon B genucteme ¢ 12 aekabps 2007 roga
depneparnbHbIM

3akoHoM oT 25 okTabps 2007 roga N 234-03.



2. pn 3ameHe TOBapa HeHaexallero kKa4ecTBa Ha Takom e ToBap
OPYron Mapku

(Mogenn, apTukyna) B crniyyae, ecnu LeHa ToBapa, nognexatiero
3aMeHe, HuXe

LeHbl TOBapa, NpeaoCTaBneHHOro B3aMeH, NnoTpedutenb OOMKEH
aonnaTtuTb

pasHuLUy B LieHax; B Criydae, ecnu LeHa ToBapa, noasfiexawlero 3aMmeHe,
BblLLE LEHbI

TOBapa, NpeaoCTaBNeHHOro B3aMeH, pasHuua B LeHax BbinnadnBaeTcs
noTpebutento. LleHa ToBapa, nognexallero 3ameHe, onpegensaeTcd Ha
MOMEHT ero

3aMmeHbl, a ecnv TpeboBaHne NoTpednTena He yOOBNETBOPEHO
npoaaBuUOM, LieHa

3aMeHsiEMOro ToBapa W LieHa nepegaBaemMoro B3amMmeH ToBapa
onpenensarTcs Ha

MOMEHT BbIHECEHUSI CYAOM pELLEHNS O 3aMeHe ToBapa (MyHKT B
peaakuuu,

BBeaeHHOM B Aaencteme ¢ 21 nekabpa 1999 rona PenepanbHbIM
3aKoHoM oT 17

aekadpa 1999 roga N 212-03.

3. B cnyyae npegbasneHnsa notpebutenem tpeboBaHmMsa 0 copasmMepHOM
YMEHbLLEHNM NOKYMHOW LiEeHbl TOBapa B pacyeT NpMHUMaeTca ueHa
TOBapa Ha

MOMEHT npeabaBneHna notpebutenem TpeboBaHus 06 yueHke unu,
€CIi1 OHO

006pPOBOSBHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM
peweHns o

copa3MepHOM YMEHbLLUEHUN NOKYMHOW LieHb! (MYHKT B pefakuunu,
BBEJEHHOMN B

pencteue ¢ 21 gekabpsa 1999 ropa PenepanbHbiM 3aKOHOM OT 17
aekadpa 1999

roga N 212-03.

4. Npwn BO3BpaTeE TOBapa HeEHaANexallero ka4ectsa noTpedutenns
Brpase

TpeboBaTb BO3MELLEHUS pa3HULbI MEXAY LIEHOW ToBapa,
YyCTaHOBJIEHHOM

OOroBOPOM, U LLEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
000pPOBOSIBEHOIO

yOOBreTBOPEHNS Takoro TpeboBaHma unm, ecnu TpedboBaHne
[06pPOBOMBHO He

yOOBMEeTBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLueHns (MyHKT
OOMNOSNHUTESNBbHO



BKNtoYeH ¢ 21 aekabps 1999 roga deneparnbHbiM 3aKOHOM OT 17
aexkadpa 1999

roga N 212-03; B pegakuum, BBegeHHon B genctene ¢ 9 aueapa 2005
roga

depepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03.

MyHKT 4 npeabiaywen pegakunm ¢ 21 gekabps 1999 roga cuntaetcs
NYHKTOM S

HacTosLen pegakumn - GegeparnbHbli 3akoH OT 17 aekabps 1999 roga
N 212-$3.

5. B cnyyae Bo3BpaTa ToBapa HeHaasexallero Kkayecrtsa, NpogaHHOro B
KpeauT,

noTpebuTento Bo3BpallaeTcs yrnradyeHHas 3a ToBap AeHeXHasi cymma B
pasmepe

norawweHHOro Ko AHK BO3BpaTa yKka3aHHOro ToBapa KpeauTa, a Takke
BO3MeLLaeTcs

nnara 3a npegocTaBrieHne KpeaguTta (NyHKT B pedakuumn, BBE4EHHOW B
JencTeme c

9 auBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekadbpa 2004 roga
N 171-P3.

6. B cnyyae Bo3BpaTa ToBapa HeHaasexallero KayecTBa,
NpnoBpeTeHHOro

noTpebutenem 3a cyeT NOTpebuTenbCcKoro KpeguTa (3arma), npogasel
0b6s13aH

BO3BpPaTUTb NOTPEBUTENIO YNNAYEHHYIO 3a TOBap AEHEXHYI0O CyMMY, a
Takxke

BO3MECTUTb ynravyeHHble NoTpebuTenemMm NpoLeHTbl U MHbIE NNaTeXn no
O0rosopy

notpebutenbcKkoro kpeauTa (3amma).

(MyHKkT gononHuTensbHo BKAoYeH ¢ 1 utonsa 2014 roga ®eaepanbHbIM
3aKOHOM

oT 21 gekabps 2013 roga N 363-3)

KommeHTapui Kk ctatbe 24

CtaTtbA 25. [lpaBo noTpebutensa Ha oOMeH ToBapa

HaalneXaulwlero Kkav4ecrtBa

1. NMoTpebutenb BnpaBe 0OMeEHATbL HEMNPOAOBOSILCTBEHHbI TOBap
Hagnexallero

Ka4yeCTBa Ha aHanornM4HbIN ToBap y Npoaasua, y KOTOpOoro 3ToT ToBap
Obin



npuobpeTeH, ecnu ykasaHHbIN TOBap He nogowen no doopme,
rabaputam, gacoHy,

pacueTke, pasMmepy unm komnnektauumn (absay B pegakunm, BBEAEHHON
B

pencteue ¢ 21 gekabpsa 1999 roga PeneparnbHbiM 3aKOHOM OT 17
aexkadpa 1999

roga N 212-03.

MoTpebutenb nMeeT NpaBo Ha O6MEH HENMPOLOBOSILCTBEHHOIO TOBapa
HaaJsieXxallero KayecTsa B Te4eHne YeTblpHaguaT AHEW, He cumTas OHS
ero

MOKYMKWN.

O6MeH HenpoaoBONLCTBEHHOIO TOBapa Haafiexallero kadecTea
NpoBOOMUTCH,

€CIn yKa3aHHbIN ToBap He 6blin B ynoTpebrieHnn, coxpaHeHbl ero
TOBapHbIN BUA,

noTpebuTtenbckmue CBOMCTBA, NSTIOMObI, habpuyHble APMbIKK, a Takke
nveeTtcs

TOBApPHbIN YEK UNKW KACCOBbIN YeKk NMMBOo MHOW noaTBepXKaatoLwmn onnaTty
yKa3aHHOoro

ToBapa OoKyMeHT. OTCyTCTBME Y NOTPEdUTENA TOBAPHOIO YeKka Unu
KaccoBOro

Yyeka NMnMBO MHOro NoATBEPXKAAKLLEro onnaTy ToBapa AOKYMEHTA He
nuLiaeT ero

BO3MOXXHOCTM CCbIflaTbCs Ha CBUAETENbCKNE nokasaHus (absau B
peaakumnu,

BBeaeHHon B aencteme ¢ 9 sHBaps 2005 roga PenepanbHbIM 3aKOHOM
oT 21

nekabpsi 2004 roga N 171-93.

[MepeyeHb TOBapOB, HE Nognexalunx obmMeHy No OCHOBAHUAM,
yKa3aHHbIM B

HacTosILLen cTaTbe, yTBepxaaetcd lNpaBntensctBoM Poccmnnckon
denepaunm.

2. B cnyyae, ecnn aHanorMyHbI ToBap OTCYTCTBYET B NpoAaXke Ha OEHb
obpaLleHunsa notTpedbutens Kk npogasuy, NnoTpebuTtenb Bnpase oTkasaTbCs
oT

MCMNOSHEHUS 4OroBopa Kynnu-npogaxu n notpebosaTth Bo3BpaTa
yrnsiadyeHHON 3a

yKa3aHHbI/ ToOBap AeHEXHOM cyMMbl. TpeboBaHne notpeburtens o
BO3BpaTe

ynfayeHHOW 3a yKa3aHHbIW TOBap AEHEXHOW CYMMbl NOASIEXUT
yOOBMETBOPEHNIO B

TeyeHne Tpex AHEen co AHS BO3BpaTa yKasaHHOro Toeapa.

Mo cornaweHunto noTpebutens ¢ npogaBuomM obMeH ToBapa MOXET bbITb



NpeaycMOTPEH Mpu NOCTYNNEHUN aHanorM4yHoro ToBapa B Npoaaxy.
[Nponaseu

00s3aH He3amMeannTenbHO COODLWNTL NOTPEBUTENIO O NOCTYNIEHUN
aHanorn4yHoro

TOBapa B NpoAdaxy.

(MyHKT B pepakumnun, BBeaeHHon B gencteme ¢ 9 aHeapsa 2005 roga
depepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03
KommeHTapuin k ctatbe 25

CtaTtbA 26. [lpaBuna npogaxu otaesribHbIX BUAOB

TOBapoB
(ctaTtba yTpatuna cuny ¢ 12 pekabps 2007 roga - ®efepanbHblil 3aKOH
oT 25

okTab6pa 2007 roga N 234-03 - cM. npeabiayLwyo peaakumio)
KommeHTapui Kk ctatbe 26

CtaTtba 26_1. [iIncTaHUMOHHBLIU CNOCOO Npoaaxu

TOBapa

1. [lJoroBOp pO3HUYHOM KYNIN-NpoaaKu MoOXeT ObITb 3aKSO4EH Ha
OCHOBaHUA

O3HaKOMMeHus NoTpebuTensa ¢ NpeanoXeHHbIM NPpoaaBsLOM ONMCaHNEM
ToBapa

NocpeaCcTBOM KaTarnoros, NPOCMNEKTOB, OykneToB, POTOCHMMKOB,
CpeacTB CBA3N

(TeneBn3nMOHHON, NMOYTOBOW, PAANOCBA3N U APYIMX) NN NHBIMU
NCKNoYaoLWwmnmm

BO3MOXHOCTb HENOCPEACTBEHHOIO 0O3HAKOMIIEHUSI NOTPebuTens ¢
TOoBapom nubo

obpa3sL oM ToBapa npu 3aknoyYeHnn Takoro gorosopa (AMCTaHUMOHHbIN
cnocob

npoaaxku ToBapa) cnocobamu (NyHKT B peaakumn, BBEAEHHOM B
gencrtemne c 12

nekabpsi 2007 roga ®egeparnbHbIiM 3aKOHOM OT 25 okTabpa 2007 roga N
234-03.

2. NpoaaBuUoOM 00 3aKMYeHnsa JoroBopa AomkHa ObITb NpeaocTaBneHa
noTpedbutento nHpopmaumsa o6 OCHOBHbLIX MOTPEOUTENBCKMUX CBONCTBAX
ToBapa, 06

agpece (MecTe HaxoXaeHUs) npoaasua, 0 MecTe U3roToBIieHUs ToBapa,
O NMOJIHOM

dMpPMEHHOM HauMeHOBaHUM (HaMMeHoBaHUW) Npogasua
(n3rotoBuTENS), O LEHE N

00 ycrnosuax npnobpeTeHnst ToBapa, O ero oCTaBKke, CpoKe CryXbbil,
cpoke



roqHOCTU N rapaHTUMHOM CPOKe, O NopsaKe onnaTbhl TOBapa, a Takke o
CpoKe, B

TeyeHne KOTOPOoro AencTByeT NpeasioXeHne o 3akniyeHnn Jorosopa.
3. MoTpebutento B MOMEHT AOCTaBKM TOBapa AOMMKHa ObITb B
NMMCbMEHHON doopMme

npegocTasneHa nHpopmauus o Toeape, npeaycmortpeHHasa ctateen 10
HacTosILero 3akoHa, a Takke nNpegycMoTpeHHasi MyHKTOM 4 HacTosILLEN
cTaTbu

MHJOOPMaLNA O NOpSALKe N CpoKax BO3BpaTa ToBapa.

4. MNotpebutens BNpaee oTkasaTbCs OT ToBapa B Ntoboe BpeMs 40 ero
nepegayu, a

nocne nepegayv ToBapa - B TE4EHNE CEMU OHEWN.

B cnyyae, ecnun nHgopmaums o nopsiaike U cpokax Bo3spaTa ToBapa
Hagnexawlero ka4ectsa He Oblna npegocTaBreHa B MMCbMEHHOM
doopmMme B MOMEHT

OOCTaBKKW ToBapa, NoTpebuTenb BnpaBe oTKka3aTbCsa OT TOBapa B
TeyeHune Tpex

MecCsILLEB C MOMEHTa Nepeaadn ToBapa.

Bosepart ToBapa Haanexawero kadectsa BO3MOXEH B Cryyae, ecnu
COXPaHeHbI

ero ToBapHbI BUg, NoTpebuTtenbckme CBOMCTBA, a TakKe LJOKYMEHT,
noATBepXKAaroLWmMn akT N YCIIOBUA NOKYMKN YKa3aHHOro ToBapa.
OTcyTtcTBME Y

noTpebutena JOKyMeHTa, noaTBepxXaaroLwero akt n ycrnosusi NOKYMNKn
TOBapa, He

nuulaeT ero BO3MOXHOCTU CCbINaTbCH Ha Apyrve gokasaTenbCcTsa
npunobpeTeHnd

TOBapa y JaHHOro npogasua.

MoTpebutenb He BNpaBe OTKa3aTbCsA OT TOBapa Haanexatllero
KayecTBa,

NMELLEro MHANBUAYaNbHO-oNpeaeneHHble CBOMCTBA, ECNN YKa3aHHbIN
TOBap

MOXeT ObITb MCNOSb30BaH UCKNIOYMUTESBHO NpUodpeTatowmnm ero
noTpedbutenem.

[Mpwn oTkase noTpebuTens oT ToBapa NpoaasBeL, 4OIMKEH BO3BPaATUTb EMY
OEHEXHYI0 CyMMY, yrniavyeHHyo noTpebutenem no Joroesopy, 3a
NCKNIOYEHNEM

pacxofoB nNpoAasLa Ha AoCTaBKy OT NoTpebutens Bo3BpalleHHOro
TOBapa, He

no3gHee YeM Yepes AecaTb AHEN CO OHA NpeabsaBneHnsa notpebutenem
COOTBETCTBYHOLLLEro TpeboBaHUS.

5. MNMocnencTeusa npogaxu ToBapa HeHaanexawero kKa4ectaa
ONCTaHUMOHHbIM



cnocobom npoaaxu ToBapa yCTaHOBMNEHbI MONTOXKEHNSMMU,
npeaycMOTPEHHbIMU

ctatbsaMu 18-24 HacTosLwero 3akoHa.

(CtaTtba gononHuTenbHO BKItoveHa ¢ 9 sHBapa 2005 roga
denepanbHbIM

3akoHoM oT 21 aekabpsa 2004 roga N 171-03)
KommeHTapun k ctatbe 26 1

CtaTtbs 26_2. NpaBuna npoaaxu otaenbHbIX BUAOB

TOBapoB

[MpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB yCTaHaBNMBaKOTCA
MpasutenbctBoM Poccuimckon deaepauun.

(CtaTtba gononHuTenbHO BKItoveHa ¢ 1 asrycta 2011 roga
depeparnbHbiM

3akoHom oT 18 utons 2011 roga N 242-03)

KommeHTapun k ctatbe 26 2

naBa lll. 3awmTa npaB noTpedutenen npu
BbINOJSIHEHUM PaboOT (OKazaHUU ycnyr)
(ctaTtbu

27-39 1)

CtaTtbA 27. CpOKM BbINONIHEHUA paboT (oKa3aHuA
ycnyr)

1. UcnonHntensb 0643aH ocyLLeCTBUTb BbINONHEHUE paboThl (OkasaHue
ycriyru) B

CPOK, YCTaHOBIMEHHbIN NpaBunamMm BbINONHEHNSA OTAENbHbIX BUOOB
paboT

(OkasaHusa oTAenbHbIX BUAOB YCIyr) UM JOrOBOPOM O BbINONTHEHUN
paboT

(okasaHun ycnyr). B gorosope 0 BbINOSIHEHUM paboT (OKa3aHUK yCnyr)
MOXET

npeaycmaTpuBaTbCa CPOK BbIMOMHEHNS paboTbl (OKa3aHUs ycnyru),
ecnu

yKa3aHHbIMU MpaBunamMn oH He NpPeayCMOTPEH, a Takke CPOK MeHbLLEN
NPOAOSKUTENBHOCTN, YEM CPOK, YCTAHOBMNEHHbIN yKa3aHHbIMU
npaBunamu.

2. CpoK BbINOMHEHNA paboTbl (OKa3aHWUa yCnyrm) MoxeT onpenenaTbes
paTton

(nepuogom), K KOTOPOM OOMKHO ObITb 3aKOHYEHO BbINOSTHEHUE PaboThI
(okazaHue

ycrnyru), unu(u) gaton (nepnoaom), K KOTOPOW UCMNOSTHUTENb OOMMKEH
NPUCTYNAUTb K



BbIMNOSTHEHUIO paboThl (OKa3zaHuto ycnyrn) (NYHKT B peaakumn,
BBEJEHHOMN B

pencteue ¢ 21 gekabpsa 1999 roga PeneparnbHbiM 3aKOHOM OT 17
aexkadpa 1999

roga N 212-03.

3. B cnyyae, ecnu BbinosiHeHWe paboTbl (OKa3aHue ycnyrn)
ocyLlecTBnseTcs no

YacTaMm (gocTaBka Nepmoagnyeckon nevaTn, TeXHMYeckoe
obcnyxneaHue) B

TeyeHne cpoka AencTBus 4orosopa O BbINOAHEHUN paboT (oKka3aHun
yenyr),

OOJKHbI NpegycMmaTpmBaTbCsl COOTBETCTBYHOLLME CPOKM (Nepmnoabl)
BbIMOSIHEHUS

Takux paboT (oKkasaHua ycnyr).

Mo cornalueHnio CTOPOH B OroBOpeE MOryT ObiTb NPeAyCMOTPEHbI Takxke
CPOKM

3aBepLleHnst OTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbLIE CPOKN).
(MyHKT gononHUTEeNbHO BKOYEH € 21 aekabpa 1999 roga
denepanbHbIM

3akoHoM oT 17 gekabpsa 1999 roga N 212-03)

KommeHTapuin k ctatbe 27

CtaTtbs 28. lNocneacTBma HapyLweHUs1 UCMONTHUTENeM

CPOKOB BbINOJIHEHUA paboT (oOKa3zaHuA ycnyr)

1. Ecnu ncnonHuTtenb HapyLwun Cpoku BbIMNONHEHNA paboTbl (OKa3aHu
ycnyru) -

CPOKKW Ha4vana v (MnNu) OKOH4YaHUS BbINOSIHEHNA PaboTbl (OKa3aHuA
ycrnyrn) n (unu)

NPOMEXYTOYHbLIE CPOKM BbINOSTHEHUST paboThbl (OKa3aHus ycnyrmn) nnm Bo
Bpems

BbINOSTHEHUS PaboThbl (OKa3aHUs ycnyrn) ctano o4eBUOHbIM, YTO OHa He
oynet

BbIMNOSTHEHA B CPOK, NOTPebMTENb NO cCBOEMY Bblbopy Bnpase (ab3au B
penakuuu,

BBeaeHHoM B Aaencteme ¢ 21 nekabpa 1999 rona PenepanbHbIM
3aKoHOM oT 17

nekadpa 1999 roga N 212-03; B pegakuum, BBEAEHHOW B AencTeue ¢ 12
nexkaop4

2007 roga ®enepanbHbiM 3akoHOM OT 25 okTsabps 2007 roaa N 234-03:
Ha3Ha4YMTb UCMONHUTESO HOBLIN CpoK (ab3ay, B pefakunu, BBEOEHHOWN B
gencteue ¢ 21 gekabpa 1999 roga PenepanbHbIM 3aKOHOM OT 17
aekadpa 1999

roga N 212-03;

NOPYYMTb BbINOSTHEHNE PabOoThl (OKa3aHue ycnyrn) TpeTbMM nuuam 3a



pasyMHYI0 LiEHY UK BbINOMHUTL €€ CBOMMU cunamMmn 1 notpeboBaTtb OT
NCNOMHUTENS BO3MELLEHUS NMOHECEHHbIX PACXOA0B;

noTpeboBaTb YMEHbLLEHUS LIEHbI 3@ BbINOSTHEHNE paboThbl (OKa3aHue
ycryru);

OTKa3aTbCs OT UCMOSTHEHUS AOroBOpa O BbINOMHEHMN paboTbl (OKa3aHun
ycnyrun) (ab3av B pegakumu, BBeeHHou B gencteume ¢ 9 aHBaps 2005
roga

denepanbHbiM 3akoHOM OT 21 gekadbpsa 2004 roga N 171-93.
MoTpebutenb BNpase notpeboBaTb TakKe NOSTHOrO BO3MELLEHNS
ybbITKOB,

NPUYNMHEHHbBIX EMY B CBA3WN C HApyLLEHMEM CPOKOB BbIMOMHEHNSA paboThl
(okasaHus

ycnyrn). YB6bITKM BO3MELLAIOTCA B CPOKU, YCTAHOBIIEHHbIE ASIS
yOOBreTBOPEHNS

COOTBETCTBYHOLLMNX TpeboBaHUM noTpebuTtena (ab3av, B pegakumu,
BBEJEHHOMN B

pencteue ¢ 21 gekabpsa 1999 ropa PenepanbHbiM 3aKkOHOM OT 17
aekadpa 1999

roga N 212-03.

2. HasHaueHHble noTpebutenem HoBbIE CPOKN BbINOMHEHUST paboThbl
(okasaHus

yCryrn) ykasblBatoTCA B JOrOBOPE O BbIMONHEHMM paboThl (OKa3aHUK
ycriyru)

(ab3ay, B pegakuunmn, BBegeHHon B gencteune ¢ 21 gekabpsa 1999 roga
denepanbHbiM 3akoHOM OT 17 gekadbpsa 1999 roga N 212-93.

B cnyyae npocpoykn HOBbIX CPOKOB NOTpebUTENb BNpaBe NpeabsBUTb
NCMOSTHUTESIO UHblE TPeDbOBaHUS, YCTAHOBIIEHHbLIE MYHKTOM 1
HaCTOSALLEN CTATbMW.

3. LleHa BbIinonHeHHON paboThbl (OKasaHHOM yCryrun), Bo3Bpallaemas
noTpedbutento

Npn OTKase OT UCMOSNIHEHNA JOroBOpa O BbINOSHEHUM paboThl (OKa3aHUM
ycrnyru), a

Takke yuyntbiBaemasi npy yMeHbLUEHUN LIEHbI BbINOIHEHHOM PaboThI
(okazaHHOM

ycnyru), onpeaensieTcsi B COOTBETCTBMN € NyHKTamu 3, 4 n 5 ctatbn 24
HacToswero 3akoHa (NyHKT B pefdakuum, BBe4eHHOW B AencTteune ¢ 9
aHBap4a 2005

roga ®egepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-03.

4. MNpwn oTkase OT UCNOSTHEHNS AOrOBOPaA O BbIMOSTHEHUN PabOThI
(okasaHun ycnyriu)

NCNOMHUTESNb He BrpaBe TpeboBaTb BO3MELLEHNSI CBOUX 3aTpar,
NPOn3BEeaAEHHbIX B

npoLecce BbINOMHEHUS paboTbl (OKa3aHMSA yCryrn), a Takke nnatbl 3a



BbIMOSTHEHHYIO paboTy (OKazaHHYI YCNnyry), 3a UCKNIYEHNEM Cry4vas,
ecnm

noTpedbuTenb NPUHAN BbINOMHEHHYIO paboTy (okasaHHyto ycnyry) (ab3aly,
B

pedakuuu, BBeaeHHon B gencrtene ¢ 21 gekadbpa 1999 roga
depeparnbHbiM

3akoHoM oT 17 gekabps 1999 roga N 212-03; B pegakummn, BBEAEHHON B
aencrtene

c 9 anBaps 2005 roga PegepanbHbIM 3aKOHOM OT 21 aekabps 2004
roga N 171-03.

A63au uckntodveH ¢ 21 gekabps 1999 rona ®egepanbHbIM 3aKOHOM OT
17 nekabps

1999 ropa N 212-93..

5. B cnyyae HapyweHnsa yCTaHOBMNEHHbIX CPOKOB BbIMONMHEHNSA paboThl
(okasaHwus

yCnyrun) nnm HasHa4yeHHbIX NoTpednTenemMm Ha OCHOBaHUN NMyHKTa 1
HaCTOSALLEN

cTaTbW HOBbIX CPOKOB UCMNOSHUTENDb YNnadnBaeT notpebutento 3a
KaXkObl AeHb

(4ac, ecnu cpok onpeferneH B Yacax) MPOCPOYKN HEYCTOMKY (NEHI0) B
pasmepe Tpex

NPOLEHTOB LieHbI BbIMNOSIHEHUS paboTbl (OKasaHua ycrnyru), a ecnm LeHa
BbIMOMNHEHUS paboTbl (OKasaHWA yCryrn) 4OroBOPOM O BbINOSTHEHUN
paboT

(okasaHun ycrnyr) He onpegeneHa - oblen ueHbl 3akasa. [1oroBopom o
BbIMNOSTHEHUU

paboT (OKazaHuM ycryr) Mexay notpedutenemM n UCNosTHNTENEM MOXET
ObITb

yCTaHOBIeH bonee BbICOKMI pa3mep HeyCTOnKn (neHn) (absau B
penakuuu,

BBeaeHHoOM B Aaencteme ¢ 21 nekabpa 1999 rona PenepanbHbIM
3aKoHOM oT 17

nekabpst 1999 roga N 212-03.

HeycTtoinka (neHsa) 3a HapyLleHMe CPOKOB Hayana BblNOfHeHUst paboTbl
(oka3aHus ycnyrun), ee atana B3bICKMBAETCA 3a Kaxabl AeHb (Yac, ecnu
CPOK

onpegeneH B Yyacax) NpoCcpoYKn BNIOTb A0 Havarna BbiMNOSTHEHUS
paboThl

(oka3aHus ycnyrun), ee atana unu nNpeabsaBreHns noTpedntTenem
TpeboBaHun,

NpeaycMOTPEHHbIX NYHKTOM 1 HacToswen ctaTbk (ab3ay, B pegakumu,
BBEJEHHOM



B aencteue ¢ 21 gekabps 1999 roga ®eaepanbHbiM 3aKOHOM OT 17
aexkadpa 1999

roga N 212-03.

HeycTtomnka (neHs) 3a HapyLleHne CPOKOB OKOHYaHUS BbINOSTHEHNSA
paboThbl

(oka3aHus ycnyrun), ee atana B3bICKMBAETCA 3a Kaxabl AeHb (Yac, ecnu
CpOK

onpegeneH B Yacax) NPOCPOYKN BNSIOTb 4O OKOHYAHUS BbIMOSTHEHUS
paboThbl

(okasaHua ycnyrn), ee atana unv npegbsasreHns noTpebutenem
TpeboBaHuA,

NpeaycMOTPEHHbIX MYHKTOM 1 HacTosiwen ctaTbk (ab3ay, B pegakumu,
BBEOEHHOM

B aencteue ¢ 21 nekabps 1999 rona ®egeparnbHbiM 3aKOHOM OT 17
aekadpsa 1999

roga N 212-03.

CyMma B3bICKaHHOW noTpebutenem HeyCTonkn (NeHN) HE MOXET
npesbIWaThb

LleHYy OTOEeNbHOro B1aa BhiNOMHEHNSA paboThl (OKa3aHuUs yCnyrm) unm
oOLLy0 ueHy

3akKasa, ecnv ueHa BbINOSTHEHUS OTAENbHOro BMaa paboThbl (OkasaHus
yCcnyru) He

onpegerieHa 4OroBopoM O BbINOSTHEHUN pabOoThbl (OKa3aHUK yCnyru).
Paamep HeycToMKM (NeHN) onpeaensieTcs, CXoas 13 LieHbl BbIMONHEHMS
paboTbl (OKa3aHus yCcrnyrun), a ecnun ykasaHHas LueHa He onpegeneHa,
ncxoaa u3

oOLLEeN LieHbl 3aKkasa, CyLleCcTBOBaBLLEN B TOM MECTE, B KOTOPOM
TpeboBaHue

noTpedbutensa OMKHO ObINo 6bITb YAOBETBOPEHO NCMOSNTHUTENEM B
OeHb

000pPOBOSIBLHOMO YAOBETBOPEHNS TAKOro TpeboBaHms U B AeHb
BbIHECEHUSA

cynebHoro pelweHus, ecnu TpeboBaHue noTpedbutena O6POBONLHO
yAOBETBOPEHO He Obino.

6. TpeboBaHMa NnoTpebuTens, ycTaHOBEHHbIE MYHKTOM 1 HacTOALLEN
cTaTtbu, He

nognexart yaoBneTBOPEHUIO, ECIN UCNOMHUTENb OOKaXET, YTO
HapyLLUeHne CPOKOB

BbINOSTHEHNA PaboThbl (OKasaHUs ycrnyrn) NpousoLLno BCreacTemne
HernpeoaoIMMou

CUIbl NN MO BUHE NOTpeduTens.

KommeHTapui Kk ctatbe 28

CtaTtbA 29. [lpaBa noTpeduTens npu ooHapyxeHuu



He4OoCTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

1. MoTpebutenb Npn obHapy>XeHNN HeJOCTaTKOB BbIMONIHEHHOW PaboThl
(okazaHHOWM ycnyru) BrnpaBe No cBoeMy Bbibopy noTpeboBaThb:
6e3B03Me3QHOro yCTpaHeHMs1 HE4OCTATKOB BbIMOSIHEHHOW paboThI
(okazaHHOM

ycryru);

COOTBETCTBYIOLLEINO YMEHbLUEHUS LieHbl BbIMONIHEHHOW PaboTbl
(okaszaHHOM

ycnyrw);

6e3B03Me3HOro N3roToBIIeHNA APYron BeLwm n3 0qHOPOAHOro
mMaTepuana

TaKOro e Ka4yecTsa uUnn NoBTOPHOro BbINOSTHEHNSA paboThl. [Tpn 3TOM
noTpebutens

00s13aH BO3BpaTUTb paHee nepedaHHyo eMy UCMOSTHUTENEM BELLb;
BO3MELLEHNS MOHECEHHbBIX UM PacxofoB MO YCTPAHEHUIO HEQOCTATKOB
BbIMOSNIHEHHOW PaboTbl (OKa3aHHOW YCryru) CBOMMU CUamu Unm
TPETbUMU NNLAMN.

YpoBnetBopeHne TpeboBaHnn notpebutensa o 6e€3s803mMe3aHOM
yCTpaHeHun

HegoCTaTKoB, 00 M3roTOBMNEHUM APYron BELLM UN O MOBTOPHOM
BbIMOSNTHEHUU

paboTbl (OKa3aHUKM ycryrm) He ocBobOXOaeT UCNOMHUTENS OT
OTBETCTBEHHOCTM B

dopMe HEeYCTOMKM 3@ HapyLLEHME CPOKA OKOHYaHMUS BbIMOSHEHUS
paboThl

(okasaHuga ycnyrn) (abs3ay B pegakunun, BBeAEHHON B gencTtaune ¢ 21
aekadpa 1999

roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03.
[MoTpebuTtens BrnpaBe oTKasaTbCsA OT UCMOSTHEHNA JOroBopa O
BbIMOSTHEHUM

paboTbl (OKa3aHuM ycryrn) n noTpedoBaTb NOMHOMO BO3MELLEHUS
ybbITKOB, ecnn B

YCTaHOBJIEHHbIN YKa3aHHbIM 4OrOBOPOM CPOK HEAOCTATKM BbIMOSTHEHHOM
paboTbl

(okazaHHOWM ycrnyru) He ycTpaHeHbl ucnonHutenem. MNotpebutens Takke
BrpaBe

OTKa3aTbCsl OT UCMOMHEHNS OOroBOpa O BbINONTHEHMM PaboThl (OKa3aHUK
ycryru),

ecnu UM obHapy>XeHbl CyLLLECTBEHHbIE HEAOCTATKN BbIMOSIHEHHOM
paboThl

(OKa3aHHOW yCryrn) UM NHble CyLLLECTBEHHbIE OTCTYMNNEHMUS OT YCNOBUN
forosopa



(ab3au B pegakummn, BBeaeHHomn B gencteme ¢ 9 aHBapsi 2005 roga
denepanbHbIM

3akoHoMm oT 21 gekabps 2004 roga N 171-93.

MoTpebutenb BnpaBe noTpedboBaTb TakKe NOMHOIO BO3MELLEHUS
yObITKOB,

NPUYNHEHHbBIX EMY B CBA3M C HeoCTaTKkamMu BbINOSTHEHHOM paboThl
(okaszaHHOM

ycnyrm). YB6bITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIIEHHbIE OS5
yAOBIIETBOPEHUS

COOTBETCTBYOLLKNX TpeboBaHM NnoTpebutens.

2. LleHa BbinonHeHHoW paboTbl (OKa3aHHOWM yCryrn), Bo3Bpallaemas
noTpebutento

Npn oTKas3e OT UCMNOSTHEHNA JOroBopa O BbINONIHEHMM paboThl (OKa3aHUK
ycryru), a

TakkKe ydnTbiBaemMasi npy yMeHbLUEHNN LieHbl BbINOTHEHHOW paboTbl
(okazaHHOM

ycnyru), onpegensieTcs B COOTBETCTBMN C NyHKTamu 3, 4 u S ctaten 24
HacTosiwero 3akoHa (NyHKT B pedakuum, BBE4EHHOW B AencTtaume ¢ 9
saHBapsi 2005

roga PegepanbHbliM 3akoHOM OT 21 aekabps 2004 roga N 171-03.

3. TpeboBaHu4, cBA3aHHbIE C HEOOCTaTKaMU BbINOMIHEHHOM PaboThl
(okaszaHHOM

ycnyru), MoryT ObITb NpeabaBieHbl NPU MPUHATUM BbINOSTHEHHOM
paboTbl

(okazaHHOWM ycrnyru) unu B xoae BbINOMHEHUsT paboTbl (OKa3aHUsa yCryru)
nmnobo,

€CJIIM HEBO3MOXHO OOHapYy>XUTb HELOCTATKN NPU MPUHATUN
BbIMOSIHEHHOM PaboThI

(okazaHHOWM ycrnyru), B TE4EHNE CPOKOB, YCTAHOBIIEHHbIX HACTOSALLNM
MYHKTOM.

MoTpebutenb BNpaBe NpeabssnaTb TpeboBaHUs, CBA3aHHbIE C
HegocTaTkamu

BbIMNOSTHEHHOW paboTbl (OKa3aHHOW YCyru), eCrnn oHM ObHapyXeHbl B
TeyeHune

rapaHTUMHOrO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B
npenenax aByx

neT CO AHA NPUHATUS BbINOHEHHOW paboThbl (OKa3aHHOW YCIyrn) nnu
NATK NeT B

OTHOLLEHUM HEeLOCTATKOB B CTPOEHUUN N MIHOM HELBMXUMOM UMYLLECTBE.
(MyHKT B pegakunun, BBEAeHHOW B gencteue ¢ 21 aekadbpa 1999 roga
denepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93

4. VicnonHuTtenb OTBEYaET 3a HegoCTaTkm paboTbl (YCryru), Ha KOTOpYHo
He



YCTaHOBJEH rapaHTUMHbBIA CPOK, €CIIM NOTPEBUTENb JOKAXET, YTO OHU
BO3HUKMN [0

ee MPUHATUS UM UIIN NO NPUYMHAM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHOWweHun paboTbl (ycnyrun), Ha KOTOPYK YCTAaHOBSEH rapaHTUNHbIN
CpOK,

NCNOMNHUTENb OTBEYAaET 3a ee HeJOCTaTKN, €CINN He JOKaXeT, YTO OHU
BO3HUKIN

nocne NpuHATUA paboTel (ycnyrn) notpedutenem scrnencrene
HapyLleHUs Nm

NpaBus UCNOJSIb30BaHUS pesyrbTaTta paboTsl (ycnyrun), 4eUcTBun
TPETbUX NUL NN

HenpeogoNIMMON CUTbI.

(MyHKT gononHUTENbHO BKAOYEH ¢ 21 aekabpa 1999 roga
depnepanbHbIM

3akoHoM oT 17 gekabpsa 1999 roga N 212-03)

5. B cnyyasx, korga npefyCMOTPEHHbIM JOrOBOPOM rapaHTUNHbBIA CPOK
coctaBnser

MeHee ABYX NeT (MATW NeT Ha HEABMXNMMOE UMYLLIECTBO) N HEAOCTaTKN
paboTbl

(ycnyrn) obHapyXeHbl noTpedbuTenem No UCTe4YEHNN rapaHTUMHOIO
CpOKa, HO B

npenenax aAByx net (NaTn fieT Ha HegBUMXUMOE UMYLLIECTBO),
noTpedbutens Bnpase

npeabsaBuTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosiLen
cTaTbu, ecnu

OOKaXeT, YTO Takne HeoCTaTKMU BO3HUKITM 0 MPUHATUS UM pesynbTaTa
paboThl

(ycnyrmn) nnn no npuymHam, BO3HUKLLMM [0 9TOro MOMeHTa (MyHKT
OOMNOSTHUTESNBHO

BKNtoueH ¢ 21 nekabps 1999 roga PenepanbHbiM 3aKOHOM OT 17
aekadpa 1999

roga N 212-03).

MyHKT 4 npeablaywen pegakunm ¢ 21 gekabps 1999 roga cuntaetcs
MYyHKTOM 6

HacTosiwen pegakuum - deagepanbHblin 3akoH OT 17 aekabps 1999 roaga
N 212-93.

6. B crnyyae BbIsIBNEHUs CyLLECTBEHHbIX HEAOCTATKOB paboThbl (ycnyrn)
noTpebuTtenb BNpaBe NpeabsBUTb UCMONMHUTENO TpeboBaHue O
0e3Bo3me3gHOM



yCTpaHeHUN HeJOCTaTKOB, €CNU A0KaXeT, YTO HeAoCTaTKM BO3HUKNKN 40
NPUHATUSA

UM pesynbTaTta paboTbl (yCnyri) unm no npuydnHam, BO3HUKLLINM A0
9TOro MOMEHTA.

970 TpeboBaHne MOXET ObITb NpeabsABNEHO, ECNU Takne He4oCTaTKK
oOHapyxeHbl

NO UcTeyeHun aByx net (NATK NeT B OTHOLUEHUW HEOBUXKMMOTO
MMyLLLecTBa) CO OHS

NPUHATMA pesdynbTaTta paboTbl (ycnyru), HO B Npeaenax
YCTaHOBJIEHHOrO Ha

pesynbTaT paboTbl (yCnyrn) cpoka cnyxobl UM B Te4eHne OecaTtu net
CO OHSA

NPUHATMA peadynbTarta paboTbl (ycryru) notpebutenem, ecnm cpok
CNyX0Obl He

ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yoOBNETBOPEHO B TEYEHME
aBaguatu

OHEN co oHsA ero npeabsaBreHnst noTpebutenem nnum obHapyXeHHbIN
HeooCTaTokK

SIBMSIETCA HEYCTpaHMMbIM, NOTpebuTenb MO CBOEMY BbIOOPY Bnpase
TpeboBaTtb

(ab3au B pegakumm, BBeaeHHon B aencteue ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03:
COOTBETCTBYHOLLEIO YMEHbLUEHUS LIEHbI 3a BbIMNONHEHHYO paboTy
(okasaHHytO

yenyry);

BO3MELLEHNS MOHECEHHbBIX UM PacxofoB MO YCTPAHEHUIO HEQOCTATKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCyrM) CBOMMKU cunamm unm
TPETbUMU NNLaMK;

OTKasa OT UCMNOSIHEHMS JOroBopa O BbIMNOSTHEHUN PaboThbl (OKa3aHUK
ycryru) un

BO3MeLLieHMs yObITKOB (ab3au B pegakumn, BBeAeHHOM B aencteme ¢ 9
SAHBaps

2005 roga enepanbHbiM 3akoHOM oT 21 gaekadbpsa 2004 roga N 171-93.
KommeHTapui Kk ctatbe 29

Ctatbs 30. Cpoku ycTpaHeHns1 HeAOCTaTKOB
BbIMOSTHEHHOMN

paboTbl (OKazaHHOM yCnyru)

Hepoctatkm paboTbl (ycryru) 4OSMKHbI ObITb yCTpaHEeHbl UCNONTHUTENEM
B

pasyMHbI/ CPOK, Ha3Ha4YeHHbIV NoTpebutenem (ab3av B pegakuum,
BBEJEHHOMN B



pencteue ¢ 21 gekabpsa 1999 roga PeneparnbHbIM 3aKOHOM OT 17
aexkadpa 1999

roga N 212-93.

AbG3aL nckntoveH ¢ 21 gekabpa 1999 rogpa PegepanbHbIM 3aKOHOM OT
17

nekabpst 1999 roga N 212-03..

HasHaueHHbIn noTpebutenem cpok yCTpaHeHUss He4OCTaTKOB ToBapa
yKa3blBaeTCs B JOroBope UM B UHOM NoanucbiBaEMOM CTOPOHaAMMU
OOKYMEHTE

nnbo B 3asBNeHUn, HanpaBneHHOM NoTpeduTenem NCNONTHUTENO
(ab3au B

pegakumun, BBegeHHon B gencteme ¢ 12 aekabps 2007 roga
depnepanbHbIM

3akoHoM oT 25 okTabpsi 2007 roga N 234-03.

3a HapyweHne NpeayCMOTPEHHbIX HACTOSLLEN CTaTbEN CPOKOB
yCTpaHeHus

HeJOCTaTKOB BbIMOMIHEHHOM paboThl (OKa3aHHOW YCyru) UCNOSTHUTENb
ynnaymeaet

noTpebuTento 3a Kaxabln 4eHb MPOCPOYKN HEYCTOKMKY (MEHI0), pasmep n
nopsiaoK

NCYMCIIEHNS KOTOPOW ONpeaenaoTCs B COOTBETCTBMU C MYHKTOM 5
cTaTtbun 28

HacTosALEero 3akoHa.

B cnyyae HapylweHnsa ykasaHHbIX CPOKOB NoTpebuTtens Bnpase
npeabsaBuUTb

NCMNOMHUTENNIO MHble TpeboBaHWSA, NpegyCMOTPEeHHbIe NyHKTamun 1 n 4
cTaTbu 29

HacTosILero 3akoHa.

KommeHTapum k ctatee 30

CtaTtbs 31. Cpoku yaoBreTBOpPEeHUS OTAENbHbIX

TpeboBaHUN noTpeduTens

1. TpeboBaHunsa notTpebuTens 06 yMeHbLUEHUM LieHbl 3a BbINOSTHEHHYIO
paboTty

(OKasaHHy0 ycnyry), 0 BO3MELLLEHUM pacxo4oB Mo YyCTPaHEHUIO
HeJOCTaTKoB

BbINOSTHEHHOW paboTbl (OKa3aHHOW YCyrM) CBOMMKU cunamm unm
TPETbUMU NNLAMN,

a Takke 0 Bo3BpaTe ynravyeHHoun 3a paboTy (ycnyry) AeHEXHOW CyMMbI
7

BO3MELLLEHUN YObITKOB, MPUYMHEHHbIX B CBA3WM C OTKA30M OT UCMOSTHEHUS
[0rosopa,

npeaycMOTpeHHble NyHKTOM 1 ctaTtbn 28 n nyHktamn 1 n 4 ctaten 29
HacTosLLero



3akoHa, nognexart yooBneTBOPEHUIO B AeCATUAHEBHbIN CPOK CO AHSA
npeabsBneHns COOTBETCTBYHOLLErO TpeboBaHMA (MYHKT B pefakuuu,
BBEJEHHOMN B

aencteue ¢ 9 aHBapa 2005 roga PenepanbHbIM 3akOHOM OT 21 aekabps
2004 ropa

N 171-93.

2. TpeboBaHua notpebutens o 6€3803Me34HOM U3roTOBIIEHUM APYron
BELLN M3

OLHOPOAHOro MaTepuana Takoro e KadecTsa Unn o NOBTOPHOM
BbIMNOSTHEHUU

paboTbl (OKa3aHMM ycryrn) noanexar yaoBNeTBOPEHUIO B CPOK,
YyCTaHOBIIEHHbIN

OJ151 CPOYHOrO BbINOMHEHUST paboTbl (OKa3aHus ycrnyrun), a B criyvae,
€CIn 3TOT CPOK

He yCTaHOBJIEH, B CPOK, NPEAYCMOTPEHHbIN JOrOBOPOM O BbINOSTHEHNN
paboThl

(OokasaHun ycnyrun), KOTopbln Oblf HEHaANeXxalle NCNOSHEH.

3. 3a HapyLLeHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB
yAOBIETBOPEHUS

oTAenNbHbIX TpeboBaHUM NOTPebuTens NCNoNHUTENb ynnadnsaeT
noTpebuTtento 3a

KaXKabl OEeHb NPOCPOYKN HEYCTOWUKY (MEHI0), pa3mMep 1 NopsgokK
NCYMNCIEHUS

KOTOPOW ONpeaenstoTCca B COOTBETCTBUM C NMYHKTOM S cTaTbu 28
HacTosLWero

3akoHa.

B cny4vae HapyLleHnsa cpokoB, yka3aHHbIX B NMyHKTax 1 1 2 HacTosLen
cTaTby,

noTpebuTens Bnpase NpeabsBUTb UCMONMHUTESIO UHbIE TpeboBaHUS,
npeaycMOTPEHHbIe NYHKTOM 1 cTaTtbn 28 1 NyHKTamu 1n4a
cTaTbu 29 HacToALlEro

3akoHa.

KommeHTapun k ctatbe 31

CtaTtbAa 32. [lpaBo noTpebuUTens Ha OTKa3 oT
UCNOJTHEeHUA

AOoroBopa o BbINOJSIHEHUU PadoOT (OKa3aHUU ycCryr)
MNoTpebutens Bnpase O0TKa3aTbCs OT UCNONTHEHUS AOroBopa O
BbINOMHEHNN paboT

(okasaHuu ycnyr) B ntoboe Bpemsi Npu ycrnosumn onnatbl UCMOMAHUTESIO
dpakTnyecku

MOHECEHHbIX UM Pacxo4oB, CBSAI3aHHbIX C UCMONTHEHMEM 00s3aTENbLCTB
No AaHHOMY




aoroeopy (ctaTbs B pedakumn, BBeaeHHom B agencteme ¢ 9 aHeaps 2005
roga

depepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03.
KommeHTapuin k ctatbe 32

CtaTtbA 33. CmeTa Ha BbINoJsIHEHUE paboTbl (OKa3aHue
ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHue ycryrun), npeaycMoTpeHHOMN
OOroBOPOM O

BbINOSTHEHUM PabOThI (OKa3aHUKM YCIyrn), MOXeT ObITb COCTaBrIeHa
TBEpPAAsS UNK

NpudnuanTenbHaa cMmeTa.

CocTtaBrneHune Takon cMeTbl N0 TpeboBaHMo NOTPEBUTENS UNK
NCMNONHUTENS

obs3aTenbHo.

2. icnonHutens He BripaBe TpeboBaTb YBENMYEHUS TBEPAON CMEThHI, a
noTpedbuTenb - ee yMEHbLUEHNS!, B TOM YMCIE B Crnyyae, Koraa B MOMEHT
3aKnYeHna OoroBopa mckrovanacb BO3MOXHOCTb NpeaycMOTPeTb
NOMHbIN

o0beM nognexalmx BbINosIHEHNIO paboT (OKa3aHMIo YCIlyr) Unu
HeobxoauMbIX Ans

9TOro pacxodos.

NcnonHuTtenb nmeet npaBo TpeboBaTb yBENNYEHUS TBEPAON CMETHI NpU
CyLEeCTBEHHOM BO3pacTaHMM CTOMMOCTM MaTtepuanos 1 060pyaoBaHus,
NpeaocTaBnNsEMbIX UCMOSTHUTENEM, a TakKe OKa3blBAEMbIX EMY
TPETBUMM N AMHN

yCnyr, KOTOpoe Henb3s BbINo NPeAyCMOTPETL MPU 3aKNtoYeHUN
porosopa. Npu

OoTKase NoTpebuTens BbINONHUTL 3TO TpeboBaHMEe UCNOMHUTENb BNpaBe
pacTOprHyTb JOroBOp B cyaebHOM nopsiake.

(MyHKT B pegakunun, BBEAeHHON B gencteue ¢ 21 aekadbpa 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-93

3. Ecnun BO3HMKINA HEODXOANMOCTbL BbIMNOSTHEHUS AONONHUTENBHbBIX
paboT

(OKa3zaHust 4OMONHUTESbHbIX YCIYr) U MO 3TON NPUYMHE CYLLECTBEHHOIO
NpeBbILLEHNS NPUBN3NTENBHOW CMETbI, UCNOMHNTENb 00s13aH
CBOEBPEMEHHO

npeaynpeanTtb 06 aToM noTpebutens. Ecnun notpebutens He gan
corrnacue Ha

npesblleHne NpUdNU3NTENbHON CMETbI, OH BrpaBe OTKa3aTbCs OT
NCMOSTHEHNSA

gorosopa. B aTom cnydae ncnonHuTenbs MoXeT TpeboBaTb OT
noTpebutena ynnartobl

LileHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYH yCnyry).



NcnonHutenb, cBOEBPEMEHHO He NpeaynpeamBLLMiA NoTpebutens o
HeoOXoANMOCTN NPeBbILLEHNS NPUBAN3NTENLHON CMEeTbI, 06a3aH
NCNOMHNTb

[OroBOp, COXpaHss npaso Ha onnaty paboTsl (ycryrn) B npegenax
NpnBAN3NTENBHON CMETHI.

(MyHKT gononHUTEeNbHO BKOYEH ¢ 21 aekabpa 1999 roga
denepanbHbIM

3akoHoM oT 17 gekabpsa 1999 roga N 212-03)
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CtaTtbf 34. BbinonHeHne pabdboTbl U3 MaTepuana

ncnomnHunTensA

1. icnonHuTtenb 0643aH BbINONHUTL paboTy, onpeaeneHHyo 4oroBOpoM
0

BbINOSTHEHUM PabOoThbl, N3 CBOEro MaTepmnana u CBOMMU CpeacTBamu,
€CInn NHOoEe He

npeaycMoTpeHo AoroBopom (absay B pegakuuun, BBe4EHHOW B AeCTBUE
c?21l

aekadpa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpa 1999 ropa N
212-03.

McnonHuTtens, NnpegocTaBmMBLUMIA MaTepuan Ans BbiNonHEHUS paboThl,
OTBEYaET 3a ero HeHaasnexallee Ka4ecTso no npasunam od
OTBETCTBEHHOCTM

npogasLa 3a ToBapbl HeHaanexatlero kadectea (absau B pegakumm,
BBEJEHHOMN B

pencteue ¢ 21 gekabpsa 1999 ropa PeneparnbHbiM 3aKOHOM OT 17
aekadpa 1999

roga N 212-03.

2. MaTtepuan ncnonHUTens onnadnBaeTcd notpedutenem npu
3aKn4YeHnmn

yKa3aHHOro JoroBopa nosIHOCTbIO UK B pa3mepe, ykasaHHOM B
O0roBope o

BbINOSTHEHUM PaBOThbI C YCNOBMEM OKOHYATESIbHOIO pacyeTa npu
NoSTy4eHnm

noTpebuTenem BbINOSTHEHHOW UCNONHMUTENEM paboTbl, eCrN UHOW
nopsiaokK

pacyeToB 3a MaTepuan UCNOSTHUTENS He NPeAYCMOTPEH cornalleHnem
CTOPOH

(NyHKT B pegakuunun, BBeaeHHon B gencrene ¢ 21 gekabpa 1999 roga
denepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93.

3. B cnyyasx, npegyCMOTPEHHbIX JOroOBOPOM O BbIMOSIHEHUN PaboThl,
matepuan

MOXET ObITb NPeaoCTaBNeH UCNOMNHUTENEM NOTPEDUTENIO B KpeauT.
Mocnenyowee



N3MeHeHue LeHbl NpeoCcTaBNeHHOoro B KpeanT maTtepuana
NCNONHNTENS HE BreYveT

3a cobon nepepacyeTa (NYHKT B pegakuumm, BBe4eHHOW B AencTamne ¢ 21
nexkadp4

1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93.
4. MaTepuan ucrnonHuTens n Heobxogmmble AN BbINONHEHMS PaboThI
TEXHUYecKme

cpencTBa, MHCTPYMEHTbI 1 NpoYee OOCTaBMSATCA K MECTY BbIMOSNTHEHUS
paboT

NCNONHUTENEM.
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CtaTtbsa 35. BbinonHeHne paboTbl U3 maTtepuana (c
BeLllbHo)

nortpebutens

1. Ecnn paboTa BbINONHAETCS NOMHOCTBIO UM YaCcTUYHO M3 MaTepuana
(c Bewbto0)

noTpebuTens, NCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro
maTepuana (Bewn) un

NpaBuUSiIbHOE ero NCNosib30BaHMeE.

NcnonHutenb o64a3aH:

npeaynpeauTb noTpedbutens o HeNpUrogHOCTU UK
HeaobpoKayeCTBEHHOCTU

nepegaHHoOro noTpedbutenem martepuana (Bewm);

npeacTtaBmTb OTYET 00 n3pacxogoBaHUM MaTepuana u Bo3BpaTUTb ero
OoCTaToK.

B cny4ae nonHon nnm yactmyHom ytpaThl (NOBpeXaeHUs) maTepuana
(BeLwm),

NPUHATOrO OT NOTPedbuTens, ncnonHUTEeNb 0653aH B TPEXOHEBHbLIN CPOK
3aMEeHUTb

ero ogHopoaHbIM MaTepmnanom (BeLLb) aHanorMyHoro Kadectea n no
XenaHuto

noTpebuTensa N3rotToBUTbL U34eNMe N3 0 QHOPOAHOro MaTepuana (BeLun)
B pa3yMHbIV

CpOK, a rnpun OTCYTCTBUM OQHOPOAHOIro MaTepmana (BeLln) aHanorm4yHoro
KayecTBa -

BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LIEHY YTPaYeHHOro
(noBpexaeHHoro)

mMatepuana (Bewm), a TaKke pacxobl, NOHECEHHbIe NOoTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepmnana (seLum)
onpegensaeTcd, ucxoas

N3 LeHbl MaTepuana (BeLn), cyecTsoBaBLlEN B TOM MECTE, B KOTOPOM



TpeboBaHmne noTpebuTens AomMKHO 6b1S10 BbITh YOOBNETBOPEHO
NCMOSTHUTENEM B

OeHb JOOPOBONBLHOMO YAOBMETBOPEHNSA Takoro TpeboBaHnA Unu B AeHb
BbIHECEHUS

cyaebHoro peweHust, ecnun TpeboBaHme notpebutens 4o6poBOSIbLHO
yAOBJI€TBOPEHO He Obino.

LleHa maTtepunana (Bewyu), nepegaBaemMoro UCNoHUTENIO,
onpenensieTcs B

L0roBope O BbINOSHEHUN paboTbl UM B MIHOM AOKYMEHTE (KBUTaHLUW,
3akase),

nogTeepxaarLlem ero 3aknodeHne (absal B pegakumm, BBe4eHHOM B
JencTBme c

21 pekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-

®3.

3. cnonHuTtenb ocBoboX4aeTcst OT OTBETCTBEHHOCTU 3a MOSHYO UNK
YaCTUYHYIO

yTpaTy (noBpexaeHne) maTtepuana (BeLun), NPUHATOro UM OT
notpebutensa, ecnu

noTpebutens NpeaynpexaeH ncnonHutenem o6 ocobbix CBONCTBAX
mMatepuana

(Bewwm), kKoTopble MOryT NoBfeYb 3a COO0M ero NOMHYH UKW YaCTUYHYIO
yTpaTty

(noBpexaeHne) NMbo ecnun ykasaHHble CBOMCTBA MaTepuana (Bewu) He
MOIn ObITb

oBOHapyXeHbl Npy Hagnexawlen NnpuemMke NCNOMHNTENEM 3TOrO
matepuana (Bewm)

(MyHKT B pegakummn, BBegeHHom B aencteme ¢ 21 gekadbps 1999 roga
denepanbHbiM 3akoHOM OT 17 gekadbpsa 1999 roga N 212-93.
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CtaTtbAa 36. O6sA3aHHOCTb UCMONTHUTENSA
uHdopmMmunpoBatb

notpedbutensa o6 obcroaTenbLCcTBax, KOTOPbIe MOryT
NOBNUATb Ha Ka4eCTBO BbINOJIHAEMOMN PaboThbl
(oka3biBaemou ycnyrm) unm noBriedb 3a cooon

HeEBO3MOXHOCTb €€ 3aBepLieHUA B CPOK

(HanmeHoBaHWe B pefakumn, BBeeHHoM B aencteme ¢ 21 gekabps 1999
roga

denepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93
NcnonHutenb 06s13aH cBoeBpeMEHHO MHpopMMpoBaTb NoTpebutTensa o
TOM, YTO



cobntogeHne ykasaHnn noTpedbuTens n nHble 06CcToATENBLCTRA,
3aBucsLLNE OT

noTpedbutens, MoryT CHU3UTb Ka4eCTBO BbINOSIHAEMOW paboThbl
(okasbiBaeMoMu

ycnyru) unm noeneys 3a co6on HEBO3MOXKHOCTb €€ 3aBepLUEHNSA B CPOK
(ab3au B

pedakuuu, BBeaeHHon B gencrene ¢ 21 gekadbpa 1999 roga
depeparnbHbiM

3akoHOM oT 17 gekabps 1999 roga N 212-93.

Ecnn notpebutens, HECMOTPS HA CBOEBPEMEHHOE U 0OOCHOBAHHOE
NHAOPMMPOBAHME NUCMIOSTHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT
HeNnpPUrogHbIN Unu

HegoBpoKayeCTBEHHbIN MaTepuar, He MU3MEHUT yKkasaHun o crnocobe
BbIMOJIHEHUS

paboTbl (OKazaHus ycryri) nMbo He YCTPaHUT NHbIX 0BCTOATENBCTB,
KOTOpble

MOrYT CHU3UTb Ka4€CTBO BbIMOSHAEMON paboThbl (OKa3biBAEMOW YCIyri),
MCNOMHUTENb BNpaBe 0TKa3aTbCHA OT UCMOSTHEHMSA OOroBopa O
BbIMNOSTHEHUM PabOThI

(okasaHuu ycnyrun) n notpebdoBaTtb MNOMIHOrO BO3MeELLEHUS YObITKOB
(4yacTb B

pegakumun, BBegeHHon B gencteune ¢ 9 aHeaps 2005 roga ®egeparnbHbIM
3aKOHOM

oT 21 nekabps 2004 roga N 171-93.
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CtaTtbsa 37. MNopsaaok u ¢popmbl onnatbl BbINOSIHEHHON

paboTbl (OKa3aHHOM yCryru)

(HanmeHoBaHWe B pegakumn, BBegeHHon B aencteme ¢ 9 aHeapst 2005
roga

denepanbHbiM 3akoHOM OT 21 aekadbpsa 2004 roga N 171-93;
AonosriHeHo ¢ 9

asrycta 2006 roga ®epneparnbHbiM 3akoHOM OT 27 utonga 2006 roga N
140-d3

MoTpebuTtens 0653aH onnaTUTb OKa3aHHbIE eMY YCNyru B NOpsSaKe U B
CPOKMU,

KOTOpbIE YCTAHOBMEHbLI 4OrOBOPOM C UCNOSHUTENEM (4acTb B pefakumu,
BBeaeHHon B gencteme ¢ 9 sHBaps 2005 roga PegepanbHbIM 3aKOHOM
oT 21

nekabpsi 2004 roga N 171-93.

MoTpebutenb 0653aH onnaTUTb BbIMOSIHEHHYO NCNOSTHATENEM B
NOJTHOM

obbeme paboTy nocne ee NpuUHATUA noTpedutenem. C cornacus
notpebutens



paboTa MOXeT BbITb onfnadYeHa MM Npu 3akniYeHnn JOroBopa B NOSIHOM
pasmepe

nnun nyTem Bblgayn aBaHca (ab3au B pegakuum, BBEAEHHOW B AeNCTBUE
c 21

aekadpa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-93; B

pegakumn, BBegeHHon B genucteune ¢ 9 saHeaps 2005 roga ®egeparnbHbIM
3aKOHOM

oT 21 nekabpsi 2004 roga N 171-93.

Onnata okasaHHbIX yCnyr (BbIMOSIHEHHbLIX paboT) nponssoanTcA
nocpeacTBoM

HaNUYHbIX UK BEe3HaNNYHbIX PacYeToB B COOTBETCTBUN C
3aKoHOOaTENbCTBOM

Poccuinckon degepauunm (4acTb 4ONOSTHUTENBHO BKIOYEHa ¢ 9 aBrycTta
2006 ropa

depepanbHbiM 3akoHoM OT 27 nonga 2006 roga N 140-03).

Mpwn ncnonb3oBaHUM HanM4YHOW doOpMbl pac4eToB onfaTta TOBapoB
(pabor,

ycrnyr) notpebutenem Nnpon3BognTCs B COOTBETCTBUM C YKa3aHNEM
npoaasua

(ncnonHUTENs) NyTeEM BHECEHUS HANUYHbIX OEHEXHbIX CPEeACTB
npoaasLy

(ncnonHuTento), NMbo B KpeAUTHYO OpraHn3aumio, iMbo nraTtexxHomy
areHTy,

OCYLLECTBNAIOLWEMY AEATENBHOCTL MO NPUeEMy Nnartexemn puanyecknx
nvy, nmbo

©aHKOBCKOMY NfiaTeXHOMY areHTy (cybareHTy), ocyLecTBAaoWeEMY
AeATenbHOCTb

B COOTBETCTBUM C 3aKOHOOATENbCTBOM O DaHKax n OaHKOBCKOW
AEeATEeNbHOCTH,

€CIi NHOE He YCTaHOBNEHO dheaeparnbHbIMU 3aKOHaMM NI NHBIMA
HOPMaTUBHbLIMM

npaBoBbIMKU akTamu Poccuinckon egepauun. MNpu aTom obszaTenscrea
noTpebutensa nepen NpogaBLOM (MCNOMHUTENEM) NO onnaTe ToBapoB
(pabor,

yCnyr) CHNTaKTCSA UCMONMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
cpeacTB C

MOMEHTA BHECEHUSA HANUYHbIX AEHEXHbIX CPEeaACTB COOTBETCTBEHHO
npoaasuy

(ncnonHuTento), NMbo B KPeAUTHYIO OpraHn3auuto, NMbo nnaTexxHomy
areHTy,

OCYyLLECTBNAIOLWEMY AEATENBHOCTL MO NPUEMy Nnartexen puanyecknx
nuu, nnbo



BGaHKOBCKOMY NiaTeXHOMY areHTy (cybareHTy), ocyLlecTBAAIOLLEMY
AeATenbHOCTb

B COOTBETCTBUM C 3aKOHOJaTENNbCTBOM O HaHKax 1 6aHKOBCKOW
AeATenbHOCTH

(4acTb gononHUTENbHO BKItoveHa ¢ 9 asrycta 2006 roga PeneparnbHbiM
3aKOHOM

oT 27 vona 2006 roga N 140-®3; B pegakunu, BBeAeHHOW B OeNCTBUE C
1 aHBap4

2010 roga ®enepanbHbiM 3akoHOM OT 3 uitoHA 2009 roga N 121-93;
AOMNOSHEHa ¢

29 ceHT4a6ps 2011 roga ®eaepanbHbiM 3akoHOM OT 27 utoHa 2011 roga
N 162-$3.

KommeHTapuin k ctatbe 37

CtaTtbsa 38. lpaBuna 6bITOBOro U MHbIX BUAOB

oGcnyXXuBaHusa noTpedbutenen

(ctaTtba yTpatuna cuny ¢ 12 gekabps 2007 roga - ®efepanbHblil 3aKOH
oT 25

okTa6pa 2007 roga N 234-03 - cMm. npeablayLyo peaakumio)
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CtaTtbs 39. PerynupoBaHue oKka3zaHuUsl OTAEeNbHbIX

BUOOB

ycnyr

[MocneacTeus HapyLLEHUS YCNOBUIA OroBOPOB 06 oKa3aHnM OTAENbHbIX
BUOOB

yCnyr, ecrnn Takne 4oroBopbl N0 CBOEMY XapakTepy He noAanagatoT rnoj,
nencTene

HaCTOsILLIEN TaBbl, OnpeaenatTCcs 3aKOHOM.
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CtaTtbsa 39_1. NpaBuna okaszaHnA oTaeNbHbIX BUAOB

ycnyr,

BbIMOJIHEHUA OTAOEeJIbHbIX BUOOB pa60T
notpedurTenam

[MpaBuna okasaHus OTAENbHbIX BUAOB YCAYr, BbIMOSTHEHUS OTAEMNbHbIX
BMOOB

paboTt noTpebutenam yctaHaBnueatoTcsa NpaButenscTtBoM Poccuinckom
denepaunm.

(CtaTtba gononHuTenbHO BKItoveHa ¢ 1 asrycta 2011 roga
depnepanbHbIM

3akoHoM oT 18 uona 2011 roga N 242-93)
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'naBa IV. TlocypapcTBeHHasn u
obLecTBeHHas

3awumTa npaB notpedutenemn (ctatbm 40-
46)

CtaTtbA 40. PepepanbHbIN rocyaapCTBeHHbIN HaA30p
B

obnacTtu 3aWunTbl NpaB noTpedbuTeneu

1. ®egepanbHbIN rOCyaapCTBEHHbBIN HAA30p B obnacTu 3awmTbl Npas
noTpebuTenen ocyLLecTBnseTca ynorHOMOYEHHbIM doeaeparnbHbIM
opraHom

NCMNOMHNTENBbHOM BNacTu (ganee - opraH rocygapCTBEHHOro Haa3opa) B
nopsiake,

ycTaHoBneHHoM [paButensctesom Poccunckon denepaunu.

2. ®egepanbHbIf rocyaapCTBEHHbIN HaA30p B 06r1acTy 3awmThl Npas
noTpebutenen Bkno4aeT B ceb4:

1) opraHusauuto n npoBegeHne NPOBEPOK COBMIOAEHNS U3rOTOBUTENSMN
(ncnonHnTEnsamu, npogasuamm, yNnosIHOMOYEHHBbIMU OpraHn3aumnsiMm
Nnu

YNONHOMOYEHHbIMU NHOVBUAYANbHBIMU NPeAnPUHUMATENSMN,
nMmnopTepamm)

TpeboBaHUIN, YCTAaHOBEHHbIX MEXAYHAaPOAHbLIMWN LOroBOpaMM
Poccuurckon

depepaumm, HacToAWMM 3aKOHOM, ApYyrMMn doeaeparibHbIMU 3aKOHaMu
N UHBIMU

HOpMaTUBHbIMU NpaBoOBbLIMK akTaMn Poccuickon ®epgepaunu,
perynupytowmnmMmm

OTHOLLEeHMs B obnactu 3awmTbl npas notpebutenen (ganee -
obsi3aTenbHble

TpeboBaHua), NpeanncaHnim AOMKHOCTHLIX UL, OpraHa
rocygapCTBEHHOro Haa30pa;

2) opraHu3auuio n nposeaeHne NPoBEPOK COOTBETCTBUSA TOBAPOB
(paboT, ycnyr)

obasartenbHbIM TpeboBaHUAM, obecnevmBaroLLMm 6e30MNacHOCTb
TOBapoB (paborT,

yCryr) Ons XXU3HU 1 300p0BbA NOTpedbuTenen, OKpyxatoLen cpeapl,
npeaynpexneHne AencTsumn, BBOAALWMX NOTpebuTenen B 3abnyxaeHue,
7

NpenoTBpaLleHne NpUYNHEHNs Bpeaa uMyLLecTBy notpebutenen,
YCTaHOBIIEHHbIM



B COOTBETCTBUM C MeXAYHapPOAHbIMU JOroBopamMmn Poccrnnckon
denepaunu,

degepanbHbIMN 3aKOHaMM 1 UHBIMW HOPMAaTUBHbLIMKW MPaBOBbLIMU
aKTamu

Poccunckon denepaunu;

3) NpMMEHEHNE B nNopsaake, yCTaHOBEHHOM 3aKOHOA4ATENbCTBOM
Poccuurckon

depepaummn, Mep npeceyeHnsa HapyLleHnn obsisaTenbHbIX TpeboBaHNN,
Bblaauvy

npeanncaHnin o NpekpaLlLeHnn HapyLLleHn npas notTpeburtenen, o
npekpaLLeHnm

HapyLueHun obssaTenbHbliX TpeboBaHMin, 06 yCTpaHEHUM BbIABNEHHbIX
HapyLeHNN

obs3aTenbHbIX TpeboBaHUN, NPUBIIEYEHNE K OTBETCTBEHHOCTU NNL,
COBEPLUMBLLUNX

Takne HapyLleHus;

4) cuctemaTtnyeckoe HabngeHe 3a UCNoNHeHMeEM 0bsi3aTenbHbIX
TpeboBaHuA,

aHanu3 n NPOrHo3npoBaHNE COCTOSHUS UCMONHEHNSA 00s13aTenbHbIX
TpeboBaHun

NpW OCYLLECTBNEHUN U3rOTOBUTENAMN (MCNONTHUTENSIMU, NpoAaBLaAMM,
YNOSTHOMOYEHHBLIMWN OpraHn3aunsIMmn Unn YnosTHOMOYEHHbIMMN
NHOMBMAYaNbHbIMU

npegnpMHMMaTensamMm, MnopTepamm) CBoOen OesaTenbHOCTY;

5) ctatucTnyeckoe HabngeHne B obnactn obecneyeHms 3awmTbl Npas
noTpebuTtenen, y4eT n aHanms criydaeB NPUYNHEHUSI Bpeaa XXU3HN U
300pOBbLI0

noTpebuTenen, okpyxatrLlen cpege n umyLLecTsy notpeburtenen,
CBSI3aHHOIO C

npnobpeTeHnem 1 ncnonb3oBaHMemM ToBapoB (paboT, ycnyr) ¢
HegoCcTaTkamu,

onacHbIX ToBapoB (paboT, ycnyr) nnbo ¢ npegoCcTaBfeHNEM
notpeburtenam

HeCBOEBPEMEHHOW, HEMOSTHOW, HEAOCTOBEPHOU N BBOASILLEN B
3abnyxageHue

NHpopmaLmm o ToBapax (paboTax, ycnyrax);

(MoanyHKT B peaakumn, BBeAeHHOM B Aencteume ¢ 25 noHa 2012 roga
denepanbHbiM 3akoHOM OT 25 utoHs 2012 roga N 93-93.

6) exxerogHoe npoBefeHne aHanmsa u oueHKU 3P EKTUBHOCTH
doenepanbHoro

rocyqapCTBEHHOro Hag3opa B 0651acTu 3awuThl NpaB notTpebutenewu;
7) exerogHyto NoaroToBKY Ha OCHOBaHUWN pe3ynbTaToB AEATENbHOCTH,



npeaycMoTpeHHOW noanyHKTaMmn 1-6 HaCTOALWEro NyHKTa,
rocy4apCTBEHHbIX

O0KagoB O 3awmTte npaB notpedutenen B Poccunckon degepaummn B
nopsiake,

ycTaHoBneHHoM [lpaButensctesom Poccunckon ®egepaumn.

3. K OTHOLWEHMAM, CBAA3aHHbIM C OCyLLeCTBNeHnem denepanbHOro
rocygapcTBEHHOro Hag3opa B 06ractu 3awuThl NpaB noTpebutenen,
opraHusaumen n nposeageHNeEM NPoOBEPOK N3roTOBUTENEN
(ncnonnuTtenen,

NpoaaBuUoB, YNOMHOMOYEHHbIX OpraHn3aunin Unn ynoaHOMOYEHHbIX
NHOMBUAYyanbHbIX NpeanpuHMMmaTenen, UMNopPTEPOB), MPUMEHSIOTCS
NOMOXXEeHUs

depepanbHoro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awuTe
npas

IOPUONYECKNX NUL, U UHOUBMAOYANbHbIX NpeanpuHuMarenen npu
OCYLLECTBMEHUM

rocygapCTBEHHOro KOHTpons (Hag3opa) U MyHMUMNanbHOro KOHTposns".
4. [IOmMKHOCTHbIE NnnLua opraHa rocygapCcTBeHHOro Hagsopa B Nopsake,
yCTaHOBNEHHOM 3akoHoaaTenbCcTBOM Poccurckon degepaunun, uMeroT
npaso:

1) 3anpawumBaTth 1 NoslydaTb HA OCHOBAHUM MOTUBUPOBAHHbIX
NMUCbMEHHbIX

3anpocoB OT OpraHoB rocygapCTBEHHOW BACTU, OpraHoB MECTHOIO
camoynpaBneHus, 00LLECTBEHHbIX OpraHmM3aumin, N3arotToBuTenen
(ncnonHuTtenen,

NpoaaBuUoB, YNOMHOMOYEHHbIX OpraHn3aunn Unn ynorHOMOYEHHbIX
NHOMBMAYanbHbIX NpeanpuHUMaTenen, MMNopTepoB) MHopMaLmo 1
OOKYMEHTbI

No BOMpOCaM 3alluuTbl NpaB noTpedbuteneu;

2) 6ecnpenaTCTBEHHO MO NpeabsABEHNN CYXEOHOro yaoCTOBEPEHUS U
Konum

npukasa (pacrnopsKeHns) pykoBoauTesns (3amMecTuTens pykoBoanTens)
opraHa

rocyfapCTBEHHOro Haf3opa O Ha3Ha4YeHUU NPoOBEPKKU noceLaTb
TeppuTopuio,

3[aHus, MOMELLEHNS N COOPYXXEHNA, UCMNOSb3yeMble U3rOTOBUTESNEM
(ncnonHuTenem, npogasLOM, YNOSIHOMOYEHHOW OpraHnu3aunen nnm
YNOSTHOMOYEHHbLIM UHAMBUAYANbHBLIM NpeanpuHMMaTesnieMm,
NMMNOPTEPOM) NpU

OCYLLECTBMEHUM CBOEN OEATENBHOCTU, B LENAX NpoBeaEHUS
MepPOnpUATUIA Mo

KOHTPOIO;

3) npoBoauTb 0T60P NPOb 1 0BpasLoB TOBAPOB, NpeHa3HaYeHHbIX 4SS



peanusauumn n peanusyembix NoTpeduTenam, onsa NpoBeaeHust ux
ncecregoBaHun,

NcNbITaHUW,

4) BblgaBaTb U3roTOBUTENAM (MCMONHUTENSAM, NpogaBLaMm,
YNOSTHOMOYEHHbIM

opraHn3aumam UM yrnosTHOMOYEHHbIM NHOMBUOYASTbHbIM
npegnpuHuMaTensm,

nMmnopTepam) npeanucaHmsa 0 NpekpaLleHn HapyLweHuin npas
noTpebutenen, o

NpekpaLleHnn HapyLeHnn obasaTenbHbIX TpeboBaHun, 06 ycTpaHeHUu
BbISIBIEHHbIX HapyLeHnn obasaTenibHbIX TpeboBaHui, 0 NpoBeageHUN
MepPOonpUATUI

no obecnevyeHnto NpeaoTBpaLLEHNS Bpeaa XKU3HW, 300POBbIO U1
NMYLLECTBY

noTpebutenen, okpyxarLlen cpeae;

5) cocTtaBnATb NPOTOKOSbl 06 aAMUHUCTPATUBHBIX NPaBOHAPYLLEHNAX B
obnactu

3awmnTbl NpaB NoTpedbutenen, paccmaTpueath gena ob ykasaHHbIX
aAMWUHUCTPATMBHbIX MPaBOHAPYLLUEHUSX U MPUHUMATL MEePbI NO
NpenoTBpaLLEHNIO

TakUX HapyLLeHuUn;

6) HanpaBnsaTb B YNONIHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C
HapyLleHnsaMn obazaTenbHbIX TpeboBaHU, ANA peLleHnsa BONpoCcoB O
BO36YXXOeHMM YronoBHbIX AeN NO NpM3Hakam NpecTynieHun;

7) obpawatbca B cya C 3aABfIEHNAMN B 3aLLMTy npaB notpebutenen,
3aKOHHbIX

NHTEPECOB HEONPEAENEHHOro Kpyra notpebutenen, a Takxe c
3asiBNIeHUsMU O

nukeuaaumMm n3rotoeBntena (MCNonNHUTENs, Nnpoaasua, ynorHOMOYEeHHOM
opraHusauuun, nmnopTepa) NnMbo o NpekpaLleHnn 4eAaTeNnbHOCTH
NHOMBNOYanbHOro

npeanpuHumatens (YynosIHOMOYEHHOro NHAMBUAYanbHOro
npeanpuHMMmarTens) 3a

HeogHOKpaTHOe (OBa n Bonee pasa B Te4eHne O4HOro KaneHaapHoro
roga) nnu

rpyboe (nosnekwee cMepTb UM MaccoBble 3aboneBaHuns, OTpaBnNeHus
nogen)

HapyLLleHne npas noTpebutenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXeT ObITb NPUBEYEH CyA0M K
y4yacTumio B

aene nubo Brnpase BCTynaTb B A4S0 No CBOEW MHULMATUBE UNu no
NHUUMaTMBE



nuvu, y4acTByOWMX B gene, Ansa gadu 3akryeHns no geny B uengax
3awmTbl NpaB

noTpebutenen B nopsake, ycCtTaHOBEHHOM 3aKOHOAATENbCTBOM
Poccuurckon

denepaunm.

5 1. lNpeaonucanue, BbigaHHOE NpPU OCYLLECTBNEHNN rOCY4apPCTBEHHOIO
Hag3opa B

obnacTtu 3awunTbl NpaB NoTpebutenen, MoXxeT ObITb 0OXanoBaHoO B
apouTpaxHbIN

Cy[ B TeYeHMe Tpex MeCSLIEB CO OHSA ero Bbligadn. B cnyyae npuHaTmA
3adaBrieHus

00 ob6xxanoBaHUM 3TOro NpeanucaHuns K Npon3BoacTBY apbuTpaxHoro
cyga

NCMOSTHEHNE 3TOro NpeannucaHnsa NpuocTaHaBnMBaeTca 4O OHS
BCTYMNneHns

peweHnsa aponTpaxxHoro cyaa B 3aKOHHYIO cuny.

(MyHkT gononHuTensbHo BKoYeH ¢ 1 uonsa 2014 roga ®epeparnbHbIM
3aKOHOM

oT 21 nekabps 2013 roga N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa BrpaBe gaBaTb Pa3bsCHEHUS MO
BOMnpocam

NPUMEHEHMNA 3aKOHOB M UHbIX HOPMAaTMBHbLIX NPaBOBbLIX aKTOB
Poccuurckon

depepaumnmn, perynmpyowmnx oTHOWEHUsS B 06r1actu 3awuTbl Npas
notpebutenen.

7. F'ocygapCTBEHHbIM HAaA30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHUAM
©e30nacHOCTU, YCTAHOBIIEHHBLIM TEXHUYECKUMN pernaMmeHTamu,
ocyLlecTengaeTcd

Takke YNoSITHOMOYEHHbIMU doeepanbHbIMU opraHaMn UCNOSTHNTENBHON
BfacTun B

COOTBETCTBUM C 3aKOHOoAaTenbcTBOM Poccunckon depgepaumm o
TEXHUYECKOM

perynmupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C YNOSTHOMOYEHHbIMU
deaepanbHbIMU OpraHaMmn UCNOSTHUTENBHOW BNacTu, YKa3aHHbIMU B
NyHKTE 7

HacTosILEN CTaTbu, ocyllecTBnaeT GopMmMpoBaHME U BeaeHne
OTKPbLITOro U

o0LLeOCTYNHOro rocygapcTBEHHOrO MHOOPMAaLMOHHOIO pecypca B
obnactu

3awmnTbl NpaB NoTpebuTtenen, kayectsa n 6e3onacHOCTN TOBapOB
(pabor, ycnyr) B

nopsiake, yctaHoBneHHoM Npasutensctsom Poccuickon ®enepaunu.



(MyHKT gononHUTENbHO BKAOYEH € 25 nioHsa 2012 roga ®eaepanbHbIM
3aKOHOM

oT 25 noHa 2012 roga N 93-03)

(Ctatba B pegakummn, BBeeHHon B gencteme ¢ 1 asrycta 2011 roga
depnepanbHbiM 3akoHOM OT 18 utons 2011 roga N 242-93.
KommeHTapuin k ctatee 40

CtaTtbsa 41. O65a3aHHOCTb N3roToBUTENS
(vcnonHuTens,

npoaasua, ynofTHOMOYEeHHOU OpraHu3auum unu
YNOJTIHOMO4Y€eHHOIro nHAnBunAayasnbHoro
npeanpuHMMmarterns,

uMnopTepa) nNo npeaocTaBrieHNIO NHpopMaLum
opraHy

rocyaapcTtBeHHOro Haa3opa

N3rotoBuTtens (MCcnonHUTenb, Npoaasel, yNnorHOMOYeHHasa
opraHusaumst unum

YNOSTHOMOYEHHbIN MHOMBMAYASbHbLIA NpeanpuHMMaTenb, UMNopTep) No
TpeboBaHMIO OpraHa rocygapCTBEHHOro Hag3opa, ero JOMKHOCTHbLIX NnLL
obs13aH

NpenocTaBUTb B YCTAHOBNEHHbIN UMW CPOK AOCTOBEPHbIE CBEAEHMS,
OOKYMEHTaLM0, 06 BbACHEHNSA B MMCbMEHHOW U (M) YCTHOM hopMe r
NHYIO

NHGOPMAaLNIO, HEODXOANMYHO AN OCYLECTBEHUS OPraHoOM
rocygapCcTBEHHOro

Haf3opa 1 ero AoOSMKHOCTHLIMU NMLAMKM MOSTHOMOYUI, YCTAaHOBMEHHbIX
3akoHogaTtenbcTBOM Poccurckon degepaunu.

(Ctatba B pegakummn, BBegeHHomn B gencteme ¢ 1 asrycta 2011 roga
depnepanbHbiM 3akoHOM OT 18 utons 2011 roga N 242-93.
KommeHTapun k ctatbe 41

Ctatba 42. NonHomouuna PegepanbHbIX OpraHoB
UCMOJIHUTENbHOU BNacTn (X TepputopunarbHbIX
OopraHoB),

OCYLLEeCTBNAILWUX KOHTPONb 32 KA4eCTBOM U
Ge3onacHoOCTLIO TOBapoOB (padoT, ycnyr) (yrpatuna
cuny c

9 auBapsa 2005 ropa)

(cTtatbsa yTpatuna cuny ¢ 9 anBaps 2005 roga -defeparnbHbll 3aKOH OT
21 pekabps

2004 roga N 171-93. - CM. npeablayLLyo pegakumio)
KommeHTapui Kk ctaTtbe 42



Ctatbs 42_1. NonIHOMOUYMA BbICLUMX UCMNOSTHUTENbHbLIX
opraHoB rocyaapcTBeHHOU BNacTu CyObLeKToB
Poccuinckon Pepepauum B obrnactu 3awmTtbl npaB

notpedurtenen

BbiCLWIMN MCNONHUTENBHBIN OpraH rocy4apCTBEHHOW BNacTu
COOTBETCTBYHOLLLErO

cybbekta Poccunckon degepaumm ocyectTeigeT MeponpusaTus no
peanunsaunu,

obecneyeHunio 1 3awmTe npae NoTpeduTenen n B npegenax cBOMX
NOSIHOMOYUM

NPUHUMAaET onpeaeneHHble Mepbl (CTaTbs 4OMNONHUTESNBHO BKIOYEHa C
9 aHBap4

2005 ropa PenepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-
®3).
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CtaTtba 42_2. lNepepaya ocywecTBNEeHUA NOJIHOMOYUN
opraHa rocygapCcTtBeHHOro Haa3opa opraHam
UCNOJNIHUTENbHOMN BNacTn cyobektoB Poccumnckom
Pepepauunn

[MoniHoOMO4YMA opraHa rocyaapCTBEHHOrO Hag3opa Mo OCYLLECTBIEHUIO
deaepanbHOro rocygapcTBeHHOro Hagsopa B obnacTtu 3awmTbl Npas
noTpebutenen moryT nepenaBaTbCs AN OCYLLECTBNEHUS opraHam
NCNONHMUTENbHOM BnacTn cybbvekToB Poccuimnckon egepaunm
NOCTaHOBIIEHNAMMN

MpaButensctBa Poccumnckon depepaumm B nopsiake, yCTaHOBIEHHOM
depnepanbHbIM 3akoHOM OT 6 okTA0OpA 1999 roga N 184-d3 "O6 obwmx
NpUHUMNax

opraHMsauumn 3akoHodaTenbHbIX (MpeacTaBUTENbHbBIX) U
NCMNOSTHUTESbHbBIX OPraHoB

rocygapCcTBeHHoM Brnactn cybbektoB Poccuinckon ®egepaumn”.
(CtaTtba gononHuTenbHO BKItoveHa ¢ 24 niona 2015 roga
denepanbHbIM

3akoHoMm oT 13 nona 2015 roga N 233-03)

Ctatbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npas
noTpeouTteneun, yctTaHOBJIEHHbIX 3aKOHAMU U UHbIMU
HOpMaTUBHbLIMU NMpaBoBbIMY akTamu Poccunckon
Penepauun

3a HapyLweHune rnpas n0Tpe6MTene|?1, YCTAHOBJ1E€HHbIX 3aKOHaM "

NHBIMU
HOpMaTMBHbIMK NpPaBoBbIMU akTaMu Poccuickon denepaunn, npoaasel,



(McnonHUTEnNb, N3roTOBUTENDb, YNOSTHOMOYEHHAs1 OpraHM3auuns Unu
YNOSTHOMOYEHHbIN MHOMBMAYASbHbIA NpeanpuHMMaTesib, MUMNopTepP)
HeceT

agAMVHUCTPATUBHYIO, YTONOBHYIO UNU rpaXKaaHCKO-NpaBoBYHO
OTBETCTBEHHOCTb B

COOTBETCTBUM C 3akoHogaTeNnbcTBoM Poccunnckon depepauyum (Ctatbs B
pegakumn, BBegeHHon B genucteune ¢ 9 saHeaps 2005 roga ®egeparnbHbIM
3aKOHOM

oT 21 nekabpsi 2004 roga N 171-93.
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CtaTtbA 44. OcywecTBneHne 3awuTbl nNpas
notpedurtenen

opraHamMmum MeCTHOIro camoynpasBJieHusA

B uensx sawmtbl npaB noTpedbuTenen Ha TeppuTopuUn MyHULMNANBHOIO
obpasoBaHnsA opraHbl MECTHOIO CamMoyrpaBfieHus Bnpaee:
paccmaTpuBaTb Xanobbl NoTpebuTtenen, KOHCYNbTUPOBaTb UX MO
BOMpocam

3awmnTbl NpaB noTpedutenen;

obpallatbcsa B Cyabl B 3aWMTy npas noTpedutenen (HeonpeaeneHHoro
Kpyra

notpebutenen).

[Mpwn BbIIBNEHUK No xanobe notpebutena ToBapos (paboT, ycnyr)
HeHagnexallero kKa4yecTsa, a Takke onacHbIX A4 XWU3HW, 300POBbS,
nMyLiecTBa

noTpebuTenen n oKpyxKatoLlen cpeabl HesamegnuTenbHO n3BeLLaTb 06
3TOM

denepanbHble OpraHbl UICNOMHUTENBHOW BNacTu, OCYLLECTBASAIOLWNE
KOHTPOJb 3a

Ka4yeCcTBOM 1 6e30nacHOCTbIO TOBApoB (paboT, ycnyr).

Mpuem xanob notpebutenen MOXeT OCYLLLECTBATLCA Yepes
MHOropyHKLMOHAsbHbIE LEHTPbI NPeAoCcTaBieHNs rocy4apCTBEHHbIX U
MYHULMNANbHbBIX YCNYT.

(Yactb gononHuteneHo BKNtoveHa ¢ 1 aHBapst 2013 roga ®egepanbHbIM
3akoHoMm oT 28 utons 2012 roga N 133-03)

(CtaTba B pegakummn, BBegeHHomn B gencteme ¢ 1 auBapst 2005 roga
depepanbHbiM 3akoHOM OT 22 aBrycta 2004 roga N 122-$3
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CrtaTtbs 45. paBa o6wWecTBEeHHbIX 00 beANHEHUN
notpebuTteneun (Mx accoumayun, Cor030B)

1. MpaxgaHe BnpaBe 06begMHATECA Ha LOOPOBOSIbHOM OCHOBE B
obLlecTBEHHbIE



obbeamHeHus noTpedbutenen (Mx accounaumm, corosbl), KOTOpbIEe
OCYLLECTBNAIT

CBOI0 AeATENbHOCTb B COOTBETCTBUN C YCTaBaMu yKa3aHHbIX
o0beanHeHun (1x

accouunaunn, cor3oB) N 3akoHogaTenscTtBoM Poccuinckon degepauumn.
2. OBLecTBeHHbIE 06beANHEHNA NOTpebuTenen (Mx accoumauunu,
CO03bl) Ans

OCYLLECTBMNEHUS CBOUX YCTaBHbIX Liefien BnpaBse:

y4yacTBoBaTb B pa3paboTke obs3aTtenbHbiX TpeboBaHMin K TOBapam
(paboTtam,

ycrnyram), a Takke NpoeKkToB 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX
aKkToB

Poccuinckon degepauunm, perynmpyrowmnx oTHOWEHNA B 06nacTu
3aWwmThl NpaB

noTpebutenen;

NPOBOANTL HE3ABUCUMYIO IKCMEPTU3Y KadecTBa, 6€30nacHOCTU TOBApOB
(paboT, ycnyr), a Takke COOTBETCTBMS NOTPEBUTENBCKUX CBONCTB
TOBapoB (paborT,

ycrnyr) 3agBneHHon npogasuammn (M3rotoBUTENAMMU, NCMOSHNTESNSIMN)
NHdopMaLNK

O HUX;

OCYLLECTBMNATb OOLLIECTBEHHbIN KOHTPOSb 3a cObnogeHnem npas
noTpebuTtenen n HanpaenATb B OpraH rocyaapCTBEHHOrO Haa3opa u
opraHbl

MECTHOro camoyrpasrieHna nHpopmauuo o haktax HapyLeHUn rnpas
noTpebutenen ansa nposeaeHNsa NPoOBEPKN 3TUX PAKTOB U MPUHATUSA B
cny4yae ux

NoOTBEPXAEHUS MepP No NPecevYeHnio HapyLweHnn npae noTpebuTtenen B
npenenax

MNOSTHOMOYNIN YKa3aHHbIX OPraHoB, y4acTBOBaTb B NpoBeAeHUN
aKcnepTna no

dakTam HapyLleHMin NpaB NnoTpedbuTenemn B CBA3N ¢ obpalleHnsiMm
noTpebutenen.

Mpwn ocyLwecTBNeHNN 0bLLECTBEHHOIO KOHTPOSISt OOLLLECTBEHHbIE
obbeanHeHuns

notpebutenen (ux accounaumm, corsbl) He Bnpase TpeboBaTb OT
N3roToBUTENEN

(ncnonHuTenemn, NpoaaBLOB, YNOTHOMOYEHHbIX OpraHn3aumin unm
YMNONTHOMOY€EHHbIX

NHOMBMAYamNbHbIX NPpeanpuHUMaTenen, MNOpPTEPOB) NpeacTaBreHne
OOKYMEHTOB

(BbINOMNHEHWE AencTBUI), 06A3aHHOCTb NpeacTaBneHus (BbIMONHEHWS)
KOTOpPbIX MO



TpeboBaHMo NOTPebUTENS He yCTaHOBNEHA 3akoHOM (ab3al B
penakuuu,

BBeaeHHon B gencteme ¢ 1 asrycta 2011 roga PegeparnbHbIM 3aKOHOM
oT 18 uonga

2011 ropa N 242-93;

pacnpocTpaHsaTb MHOPMaLUIO O NpaBax noTpedutenen n o
HeobxoaAnMbIX

OENCTBUAX NO 3alumnTe 3TUX Npas, 0 pe3yribTaTax CpaBHUTENbHbIX
nccnenoBaHumn

KayecTBa ToBapoB (paboT, ycnyr), a Takke UHYH MHOPMaLNIo, KOTopas
oyoer

cnocobcTBOBaTb peanusauum Npas U 3aKOHHbLIX MHTEPECOB
noTpebutenen.

[MyBnukyemble 0OLLECTBEHHLIMU 0O beANHEHUS MU NOTpedbuTenen (Ux
accoumauusiMmn, coro3amm) pesyrnbTaTbl CPaBHUTENbHbLIX NCCeA0BaHNN
KayecTBa

TOBapoB (paboT, ycnyr) He ABNATCS pPeKnamMmom;

BHOCUTb B (pegeparnbHble opraHbl UCNOMHUTENTbHOW BNACTH,
opraHusauum

npeanoXeHust 0 NPUHATUN Mep MO NOBbILLEHUIO KadecTBa TOBapOB
(pabort, ycnyr),

MO NPMOCTaHOBIEHNIO NPON3BOACTBA N peanusauum ToBapoB
(BbINONHEHUA pabor,

oKasaHus ycnyr), No OT3bIBY C BHYTPEHHErO pblHKa TOBapoB (pabor,
ycnyr), He

COOTBETCTBYHOLLUUX NPeAbABIISEMbIM K HUM U YCTAHOBIEHHbIM
3aKoHO4aTENTbCTBOM

Poccurckon degepaumm o TEXHNYECKOM perynnpoBaHum obasaTernbHbIM
TpeboBaHMAM;

BHOCUTb B OpraHbl NpoKypaTypbl U oefeparibHble opraHbl
NCNONHUTENBbHOW

BflacTn maTepuarnbl O NPUBNEYEHNUN K OTBETCTBEHHOCTN NL,
OCYLLECTBAAOLLMX

NPOn3BOACTBO U peanuaaumio ToBapoB (BbIMNONIHEHME paboT, okasaHue
ycnyr), He

COOTBETCTBYIOLLNX NPESBABSAEMbIM K HUM 00513aTENbHbIM
TpeboBaHMAM, a Takxke

HapyLualLwmx npasa notpeburtenemn, yctaHOBNEHHbIE 3aKOHaMM U
NHBIMN

HOpPMaTUBHbIMM NPaBOBbLIMW akTaMn Poccunckon ®epepaumu;
obpalaTbCca B opraHbl NPOKypaTypbl C Npocbbamu NpUHECTN NPoTeCTbl
0



NPU3HaAHN HEQENCTBUTESTbHBIMU aKTOB doeaeparbHbIX OpraHoB
NCNONHUTENBbHOW

BNacTW, akTOB OpPraHoB UCMOSTHNTENBbHOW BNacTu CyObEKTOB
Poccunckon

denepaunm n akToB opraHOB MECTHOIo caMoyrnpasieHus,
npoTnBOpEeYaLLmMx

3aKOHaM W1 UHbIM PEerynupyowmm OTHOLWEHMA B 0bnacTu 3awnTbl NpaB
noTpebutenen HopMaTUBHbLIM NMPaBOBbIM akTaMm Poccunckon
denepaunu;

obpalaTtbca B cyabl C 3adBNEHNAMN B 3allMTy npaB noTpeburtenen u
3aKOHHbIX

NHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnel NnoTpebutenen,
HeonpeaeneHHoro

Kpyra notpebutenen);

y4yacTBoBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Haa3opa B
dopMMPOBaHUM OTKPLITLIX U 06LLEA0CTYNHbLIX rOCYAapPCTBEHHbIX
NHOOPMALIMOHHbIX

pecypcoB B 06n1acTtu 3awuTbl NpaB notTpebutenen, kadectea u
©e3onacHocTH

ToBapoB (paboT, ycnyr).

(AB3ay gononHuTenbHo BKItoveH ¢ 1 asrycta 2011 roga ®egepanbHbIM
3akoHom ot 18 ntons 2011 roga N 242-93; B pegakumn, BBE4EHHON B
JencTeme c

25 nioHa 2012 roga PepepanbHbiM 3akoHOM OT 25 uoHs 2012 roga N
93-03.

(Ctatba B pepgakumn, BBefieHHon B gencteune ¢ 9 aHBaps 2005 roga
denepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-d3
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CtaTtbA 46. 3awmTta npaB U 3aKOHHbIX UHTEPECOB

HeornpeaerieHHOro Kpyra notpeburenen

OpraH rocygapCTBEHHOro Haa3opa, opraHbl MECTHOIMO camMoyrnpaBfieHus,
oOLLecTBEHHbIE 06beaANHEHNA NoTpebuTenen (Mx accoumaumnm, cor3bl)
BNpaBe

NpeabsaBnATbL UCKM B CyAbl O NpeKkpaleH NpOTUBONPaBHbLIX 4ENCTBUN
N3roToBuTENs (MCNOMHUTENS, NPoAaBsLa, YNONHOMOYEHHOW
opraHusauumn unm

YNONHOMOYEHHOIO MHANBMAYANbLHOIO NpeanpuHMMaTens, nmnopTtepa) B
OTHOLLIEHUA

HeonpeaeneHHoro Kpyra notpebutenen (4actb B peaakumm, BBEAEeHHOM
B

pencteme ¢ 1 aerycta 2011 roga PenepanbHbIM 3aKOHOM OT 18 mnions
2011 roga N

242-P3.



[Mpn yooBneTBOpeHUN TaKOro Ucka cya 0bs3biBaeT npaBoOHapyLUMTENS
O0BECTH

B YCTAHOBIIEHHbIN CyJOM CPOK Yepes cpeacTBa MaccoBou MHGOpMaLnm
NN MHbIM

cnocobom 0 cBeaeHus noTpebuTtenen pelleHne cyaa.

BcTynuBLUee B 3aKOHHYIO CcUny peLlleHne cyaa o NpusHaHum JeNCTBUn
n3rotoBuTeENs (MCNOMHUTENS, NpoAasLa, YNOSIHOMOYEHHOW
opraHusaummn nnu

YNONTHOMOYEHHOIO MHANBUAYANBbHOIO NpeanpuHMMaTens, nmnopTtepa)
NPOTMBONPAaBHbLIMWN B OTHOLLEHUM HEONPEAENeHHOro Kpyra
noTpebutenen

obs3aTenbHO ANS cyada, paccMaTpuBatloLero NCK noTpedutens o
3awmTe ero npas,

BO3HUKLUMX BCNEACTBME HACTYNNEHNA rpaX4aHCKO-NpaBOBbIX
nocneacTsumn

OEVNCTBUN N3roTOBUTENS (MCNOMNHUTENS, Npoaasua, YnoSITHOMOYEHHOW
opraHmsauum

NN YNONHOMOYEHHOIO MHANBUAYaNbLHOro NpeanpuHMMmaTens,
nMnopTepa), B YacTu

BOMPOCOB, UMENN NN MECTO Takne AENCTBUSA U COBEPLLEHbI NN OHU
N3roTOBUTENEM

(vcnonHuTenem, NpoaaBLOM, YNOSTHOMOYEHHOW OpraHnu3aumen unm
YNOSTHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHMMaTenem,
NMMOPTEPOM).

OAQHOBPEMEHHO C YOOBIIETBOPEHNEM UCKA, NPEABABIIEHHOINO
ob6LLEeCcTBEHHbIM

obbeagmHeHneM noTpebuTtenen (Mx accoumnaumen, Coro3oM), opraHamu
MECTHOro

camMoynpaBfieHns B MHTEpecax HeonpeaerieHHoro Kpyra notpedutenen,
cyn

NPUHMMAET peLleHne 0 BO3MELLEHNM 0BLECTBEHHOMY 0O beANHEHUIO
notpebutenen (Mx accounaumm, corsy), opraHam MeCTHOro
camMmoynpaBneHnsa Bcex

MOHECEHHbIX NO Aeny CyAebHbIX n3gepxek, a Takke NHbIX BOSHUKLINX A0
obpalleHna B cya N CBSA3aHHbIX C pacCMOTPEHNEM Aena HeEOBXoaANMbIX
pacxonos,

B TOM YMCne pacxogoB Ha NpoBeaeHNE HE3AaBUCMMOW SKCNEPTU3bI B
cnyyae

BbIIBNEHNA B pe3yribTaTte NpoBeAeHNs Takon aKCNepTU3bl HapyLLEeHUS
obs3aTenbHbIX TpeboBaHUM K ToBapaMm (pabotam, ycrnyram).

(CtaTba B pepgakummn, BBefeHHomn B aencteme ¢ 9 aHBaps 2005 roga
denepanbHbiM 3akoHOM OT 21 aekadbpsa 2004 roga N 171-93.
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Mpe3ngeHT

Poccunckon degepaunm

b.EnbunH

Mockea, lom CoBeToB Poccum

7 pepansa 1992 ropa

N 2300-1

TekcT noctaHoBneHust BepxosHoro CoseTa Poccuinckon ®egepaunm ot
17

despansa 1992 roga N 2300/1-1 "O BBegeHun B oencteme 3akoHa
Poccunckon

depepaumn "O 3awmuTe npae noTpedbuTenen” cm. no ceoinke.
Pepakums JOKyMeEHTa C y4eToM

N3MEHEHNW U OONONHEHUN NOArOTOBMNEHa

AO "Kopgekc"



